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ACUTE LOW BACK & NECK PROGRAM

This low back and neck pain program is for FHCP members age 17 years and above. This program is for acute pain, less than 2 week duration.
Access to this program can be made by either the physician or the patient.

INSTRUCTIONS:

Physician:
° For members you have recently treated for low back or neck pain, you must complete the FHCP Rehabilitation Services
Request form indicating Acute Low Back & Neck Program.
. Instruct the member to call for an appointment at the nearest location (Location List on next page) and to bring the request
form to the initial visit.
° Member is responsible for co-payment.
Member:
. Direct access (i.e. call to self refer). Must not be currently receiving care from a physician for low back/neck pain)
. Appointment will be limited to no more than 4 visits in 2 weeks

o Responsible for Physical Therapy co-payment.

The following page is a listing of all locations, which can be printed or ordered for the convenience of your office.
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FLORIDA HEALTH CARE PLANS

OUTPATIENT REHABILITATION LOCATIONS

Selection of facility is by residence location. Please call to schedule your initial appointment

Ability Health Services — Deltona
1565 Saxon Blvd., Suite 301
Deltona, FLL 32725

Phone: (386) 851-0901

Fax: (386) 851-2426

Ability Health Services — Altamonte Springs
652 Palm Springs Drive

Altamonte Springs, FL 32701

Phone: (407) 389-1092

Fax:  (407) 389-1097

Ability Health Services — Sanford
1200 Lexington Green Lane
Sanford, FL 32771

Phone: (407) 322-3442

Fax:  (407) 322-8404

08-717/04-09RX
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within one week of the date of the request.

VOLUSIA COUNTY RESIDENTS ONLY

Ability Health Services - Titusville Ability Health Services — South Daytona
3910 S. Washington Ave., Suite 107 401 Venture Blvd., Suite C

Titusville, FL 32780 South Daytona, FL 32119

Phone: (321) 383-1411 Phone: (386) 763-0084

Fax:  (321) 383-1477 Fax: (386) 763-0085

Ability Health Services — Ormond Beach Ability Health Services — Lake Mary
305 Clyde Morris Blvd., Suite 220 1337 S. International Pkwy., Suite 1321
Ormond Beach, FL 32174 Lake Mary, FL 32746

Phone: (386) 676-3130 Phone: (407) 833-0802

Fax:  (386) 676-7572 Fax:  (407) 833-8931

Ability Health Services — Oviedo Professional Physical Therapy —
7400 Red Bug Lake Road Edgewater

Oviedo, FL 32765 2568 S. Ridgewood Ave., Suite 1
Phone: (407) 971-2774 Edgewater, FL 32141

Fax:  (407)971-2776 Phone: (386) 423-0100

Fax:  (386) 428-8631

FLAGLER COUNTY RESIDENTS ONLY

Palm Coast Sports Medicine and Rehabilitation Center
35 Old Kings Road, North

Palm Coast, F1 32137

Phone: (386) 445-5555

Fax:  (386)445-9800




AFTER HOURS PRIMARY CARE

FHCP Adult After Hours Walk-in Clinic

FHCP Center
2777 Enterprise Rd., Orange City, FL 32763
Monday and Wednesday 5 :00 PM to 7 :15 PM

386 /774-2550, Ext. 6834

FHCP Pediatric After Hours Walk-in Clinic

FHCP Center
2777 Enterprise Rd., Orange City, FL 32763
Monday thru Friday 4 :00 PM to 6 :45 PM

386/ 774-2550, Ext. 6834

FHCP After Hours Walk-in Clinic

FHCP Center

309 Palm Coast Parkway, Palm Coast, FL. 32137
Monday thru Thursday 5 :00 PM to 7 :30 PM
Monday and Wednesday — Ages 5 years and older
Tuesday and Thursday — Ages 1 year and older

386 /445-7073
Fax: 386 /447-7092

Pediatric Unscheduled Care Walk-in Clinic
Anita Mathur, M.D.

999 S. Volusia Ave., Suite B, Orange City, FL 32763
Wednesday until 6 :00 PM
Please call to verify availability prior to your visit

386/ 774-7337
Fax: 386 /774-7445

INSTRUCTIONS: Members will be charged the appropriate co-payment as listed in the co-payment section of the FHCP Member Handbook.

FOR ADDITIONAL AFTER HOURS SERVICES SEE URGENT CARE SERVICES
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ALLERGY
FHCP HMO MEMBERS ASSIGNED TO PCP’S IN EAST AND SOUTHEAST VOLUSIA COUNTY ARE
PRE-APPROVED TO BE TREATED BY THIS PROVIDER

THERE ARE NO GEOGRAPHIC PCP ASSIGNMENT LIMITATIONS FOR HECN MEMBERS

Asthma, Allergy and Sinus Clinic
Robert DiNicolo, M.D. # 001853 353 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386/ 252-6622
Infants and older

Records needed prior to scheduling
Please send by courier

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

For HMO members assigned to PCP’s in the East and Southeast Volusia County who are requesting to see any other Allergy provider, a
FHCP Referral form must be completed. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-3253) or courier,
to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their decision. If approved,
FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

Additional Allergy information on the following page.
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ALLERGY (continued)

FHCP HMO MEMBERS ASSIGNED TO PCP’S IN WEST VOLUSIA AND FLAGLER COUNTIES ARE

PRE-APPROVED TO BE TREATED BY THIS PROVIDER

THERE ARE NO GEOGRAPHIC PCP ASSIGNMENT LIMITATIONS FOR HECN MEMBERS

Asthma & Allergy Specialists

Juan C. Mas, M.D. #000557 890 N. Boundary Avenue, Suite 101, DeLand, FL. 32720
Edward McLaughlin, M.D. #000003
Patients 2 years and older 9 Pine Cone Drive, Ste. 105, Palm Coast, FL 32137

386 /736-3911
Fax: 386/ 736-2293
386 / 446-3006
Fax: 386 /446-2909

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

For HMO members assigned to PCP’s in the West Volusia and Flagler Counties who are requesting to see any other Allergy provider, a
FHCP Referral form must be completed. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-3253) or courier,
to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their decision. If approved,

FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

Additional Allergy information on the following page.
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ALLERGY (continued)

Allergy, Asthma, Arthritis & Lung Center
Michael D. Kohen, M.D. #010319 709 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /252-1632
Michael Diamond, M.D. #003850 Fax: 386 /257-5526
Patients 3 years and older 1545 Hand Ave., Ste. 2, Ormond Beach, FL 32174 386/ 672-1985
HECN PROVIDERS ONLY Fax: 386 /672-1987
Arthritis, Autoimmune and Allergy
Yong Tsai, M.D. #010315 1893 N. Clyde Morris Blvd., Ste. 110, Daytona Beach, FL 32117 386 / 676-0307
Patients 3 years and older Fax: 386 /677-7842
HECN PROVIDER ONLY

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

ARTERIAL BLOOD GASES (ABG’s)

Halifax Health #00Y007 303 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /238-2251
NO APPOINTMENT NECESSARY Fax: 386 /238-2252

Bert Fish Medical Center #00Y010 401 Palmetto Street, New Smyrna Beach, FL 32168 386/ 424-5044
Fax: 386 /424-5048

Florida Hospital — DeLand #00YG80 701 W. Plymouth Ave., DeLand, FL 32720 386 /943-4610
Fax: 386 /943-4461

Florida Hospital — Fish Memorial #00YG34 1055 Saxon Blvd., Orange City, FL. 32763 386 /917-5428
Fax: 386/917-5576

Florida Hospital — Flagler #00Y015 60 Memorial Medical Parkway, Palm Coast, FL. 32168 386 / 586-4402
Outpatient Laboratory Fax: 386 /586-4767

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.
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AUTISM SPECTRUM DISORDER (ASD)

FHCP Psychiatric Department FHCP Center
Fariya Afridi, M.D. #003326 1340 N. Ridgewood Ave., Holly Hill, FL 32117 386/ 676-7175
Salvador Cevallos, M.D. #00010R Fax: 386 / 676-7134

Wendy Welch, M.D. #000556

Easter Seals Society of Volusia & Flagler 1219 Dunn Ave., Daytona Beach, FL 32114
Counties #10J850

2219 Woodland Blvd., Deland, FL. 32720

FHCP members will need to first be referred to a designated FHCP Psychiatrist noted above for evaluation and recommendation into the program.
There are specific health plan benefit requirements that must be met for FHCP coverage of ASD. Therefore, once the member is appropriately
diagnosed by Psychiatry, the FHCP Referral Department must verify that benefit requirements are met.

INSTRUCTIONS: PCP’s should refer members with suspected autism disorder to the FHCP Psychiatric Department. Preauthorization is
NOT needed for this referral. The FHCP member or requesting provider may call the specialist to schedule an appointment. The specialty office
will advise you of their scheduling protocol.

The FHCP Psychiatrist shall evaluate and diagnosis the member. A FHCP Referral form shall be completed by FHCP Psychiatry for members with
qualifying diagnoses. Psychiatry shall attach pertinent documentation to substantiate the request and forward by fax (386 / 238-3253) or courier, to
FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify Psychiatry of their benefit

determination decision. If approved, FHCP will contact Easter Seals. Easter Seals will work with the member directly on appointment scheduling.

Easter Seals will extend a discounted rate to FHCP members who do not have ASD benefits.
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BONE DENSITY STUDIES

Florida Health Care Plans FHCP Center 386 /238-3200 Ext. 3229
CENTRAL DEXA 350 N. Clyde Morris Blvd., Daytona Beach, FL 32114 Fax: 386 /238-3292
Patients 350 Ibs. & under

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

FHCP will cover this testing once every 24 months.
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BONE SCANS

Bert Fish Medical Center #00Y010

401 Palmetto Street, New Smyrna Beach, FL 32168

386 /424-5044
Fax: 386 /424-5075

Florida Hospital - DeLand #00YG80

701 W. Plymouth Avenue, DeLand, FL. 32720

386 /943-4522
Fax: 386/943-4461

Florida Hospital Fish Imaging #00YG34

1053 Medical Center Drive, Suite 151, Orange City, FL 32763
Centralized scheduling — 386 / 917-5428

386 /917-7500
Fax: 386/917-7501

Florida Hospital - Fish Memorial #00YG34

1055 Saxon Blvd., Orange City, FL 32763
Centralized scheduling — 386 / 917-5428

386/ 851-5000
Fax: 386/917-5576

Florida Hospital — Flagler #00YO015

60 Memorial Medical Parkway, Palm Coast, FL. 32164

386 /437-2211
Fax: 386/586-4618

LAD Imaging, LLC #008160

1555 Saxon Blvd., Bldg. 4, Suite 401, Deltona, FL 32725

386/ 860-9336
Fax: 386/860-2225

Palm Coast Imaging Center #005448

3 Pine Cone Drive, Ste. 101, Palm Coast, FL 32137

386 /446-5200
Fax: 386 /446-1866

Port Orange Imaging Center #F00002
Open MRI Unit also available

1195 Dunlawton Avenue, Port Orange, FL. 32127

386/322-1616
Fax: 386/322-5330

St. Augustine Imaging Center #F00003

190 Southpark Blvd., Suite 101, St. Augustine, FL. 32086

904/ 827-9191
Fax: 904 /827-9171

Town Center Imaging #F00004

21 Hospital Drive, Palm Coast, FL 32164

386/ 445-4400
Fax: 386 /597-5675

Twin Lakes Imaging Center #F00001

1890 LPGA Blvd., Suite 110, Daytona Beach, FL. 32124

386 /274-5454
Fax: 386 /274-5440

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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BRACES /ORTHOTICS / PROSTHETICS

American Ortho — Tech #001917 1320 Mason Avenue, Daytona Beach, FL 32117 386 /258-0401
Fax: 386/252-1013
1053 Medical Center Dr., Ste., 101, Orange City, FL. 32763 386/ 775-1266
Fax: 386/ 775-1285
Dynasplint Systems 770 Ritchie Hwy., Suite #W21, Severna Park, MD 21146 866 /293-9406
Fax: 866 /641-0006
Hanger Prosthetics & Orthotics, Inc. 1400 Mason Ave., Suite C, Daytona Beach, FL 32117 386 /239-9532
Orthotic Spinal Devices Only Fax: 376 /238-5620
2754-A Enterprise Rd., Orange City, FL. 32763 386 /774-5678
Fax: 386/ 774-4644
819 East 1st. Street, Sanford, FL 32771 407 /321-2053
Fax: 407 /321-2102
124 Underwood Street, Orlando, FL 32806 407 / 422-8200
Fax: 407 /422-5941
1561 San Marco Blvd., Jacksonville, FL. 32207 904 / 390-1766
Fax: 904 /390-0959
1282 S. 3 rd. Street, Jacksonville Beach, FL. 32250 904 / 249-1757
Fax: 904 /249-0486
3728 Phillips Highway, Suite 2, Jacksonville, FL 32207 904 / 396-4400
Fax: 904 /396-4092

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 /
238-3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their
decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.
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DIABETIC SHOE PROVIDERS

Atlantic Podiatry Associates
All ages

790 Dunlawton Avenue, Suite C, Port Orange, FL. 32127
1890 LPGA Blvd., Suite 230, Daytona Beach, FL 32117
907 N. Stone St., DeLand, FL. 32720

21 Hospital Drive, Suite 150, Palm Coast, FL 32164

386 /788-6333
Fax: 386/ 788-3993
386 /274-3336
Fax: 386/274-3660
386 /734-1088
Fax: 386/ 734-4033
386/ 586-7373
Fax: 386 /586-7346

Dale’s Shoes

2595 West International Speedway Blvd., Daytona Beach, FL. 32114

386 /252-2138
Fax: 386 /252-0928

Hanger Prosthetics & Orthotics, Inc.

1400 Mason Ave., Suite C, Daytona Beach, FL 32117
2754-A Enterprise Rd., Orange City, FL 32763

819 East 1st. Street, Sanford, FL 32771

124 Underwood Street, Orlando, FL 32806

1561 San Marco Blvd., Jacksonville, FL 32207

1282 S. 3 rd. Street, Jacksonville Beach, FL. 32250

3728 Phillips Highway, Suite 2, Jacksonville, FL 32207

386 /239-9532
Fax: 376 /238-5620
386 /774-5678
Fax: 386/ 774-4644
407 /321-2053
Fax: 407/321-2102
407 / 422-8200
Fax: 407 /422-5941
904 /390-1766
Fax: 904 /390-0959
904 / 249-1757
Fax: 904 /249-0486
904 / 396-4400
Fax: 904 /396-4092

JSC Pedorthics, Inc.
All ages

100 S. State Street, Suite D, Bunnell, FL 32110

386 /437-0272
Fax: 386/437-0272

SuperMed, Inc.

525 Shadow Lakes Blvd., Ormond Beach, FL. 32174

386 /672-9530
Fax: 386 /677-2072

Vienna Medical #010291

2836 Enterprise Rd., Suite 5, DeBary, FL. 32713

386 /753-1959
Fax: 386 /753-1949

Additional Diabetic Shoe Provider information on the following page.
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DIABETIC SHOE PROVIDERS (continued)

INSTRUCTIONS: Diabetic shoes, inserts and/or modifications to the shoes are covered if the following criteria are met:

1. The patient has diabetes mellitus (ICD-9-CM diagnosis codes 250.00-250.93); and
2. The patient has one or more of the following conditions:

a) Previous amputation of the other foot, or part of either foot, or

b) History of previous foot ulceration of either foot, or

c) History of pre-ulcerative calluses of either foot, or

d) Peripheral neuropathy with evidence of callus formation of either foot, or

e) Foot deformity of either foot, or

f) Poor circulation in either foot

FHCP will follow Medicare guidelines for this service. In one year, the patient is eligible for 1 pair of off the shelf diabetic shoes and 3 pairs of
custom molded inserts or 1 pair of custom molded shoes with 2 pairs of replacement insoles. Custom molded shoes are only available through
Hanger Prosthetics and JSC Pedorthics, Inc.

To request this service please place your order on a prescription pad and include applicable covered criteria as listed above. Please indicate if both
shoes and inserts are needed. The patient should then be directed to bring the prescription to the provider of their choice. Discounts will be offered
for patients not meeting above criteria.
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CARDIAC CATHETERIZATION

Halifax Health #00Y007 303 N. Clyde Morris Blvd., Daytona Beach, FL. 32114 386 /254-4338
Out-patient Cardiac Cath. Lab Fax: 386 /258-4803
Bert Fish Medical Center #00Y010 401 Palmetto Street, New Smyrna Beach, FL 32168 386 /424-5091

Fax:: 386 /424-6364
Florida Hospital - DeLand #00YG80 701 W. Plymouth Avenue, DeLand, FL. 32724 386 /943-4710

Fax: 386 /943-4759
Florida Hospital - Fish Memorial #00YG34 1055 Saxon Blvd., Orange City, FL. 32763 386 /917-5796

Fax: 386/917-5512
Florida Hospital — Flagler #00Y015 60 Memorial Medical Parkway, Palm Coast, FL. 32168 386/ 586-4372

Fax: 386 /586-4618
Florida Hospital Memorial Medical Center | 301 Memorial Medical Pkwy., Daytona Beach, FL 32117 386/ 676-6105
#00Y 004 Fax: 386 /676-6498
Out-patient Cardiac Cath. Lab

INSTRUCTIONS: The Cardiologist should schedule the procedure with the hospital, make arrangements for pre-op as needed and notify the
member. The requesting Cardiologist should then complete the FHCP Pre-Admission/Pre-Operative Checklist Form. Fax the form to the FHCP’s
Central Referrals at the Holly Hill facility 386 / 238-3253. The Referral Department will review the request. The Cardiologist will be notified only if
the procedure is not approved.
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CARDIAC REHABILITATION |

Halifax Health #00Y007 201 N. Clyde Morris Blvd., 3" Floor, Daytona Beach, FL 32114 | 386 /254-4338

Fax: 386 /258-4803
Bert Fish Medical Center #00Y010 401 Palmetto Street, New Smyrna Beach, FL 32168 386 /424-5091

Fax: 386 /424-5079
Florida Hospital - DeLand #00YG80 701 W. Plymouth Avenue, DeLand, FL. 32724 386 /943-4716

Fax: 386 /943-4776
Florida Hospital - Fish Memorial #00YG34 1055 Saxon Blvd., Orange City, FL. 32763 386/ 851-5125

Fax: 386/917-5167
Florida Hospital — Flagler #00Y015 60 Memorial Medical Parkway, Palm Coast, FL. 32168 386/ 586-4480

Fax: 386 /586-4644
Florida Hospital Memorial Medical Center | 301 Memorial Medical Pkwy., Daytona Beach, FL 32117 386/ 676-6000
#00Y 004 Fax: 386/677-6836

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their
decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient

Indicate what phase of the program is being requested.
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CARDIOLOGY

David Williams, M.D. #000706
Maria I. Lopez, M.D. #00003M

Dr. Lopez is an Interventional Cardiologist
with Peripheral Arterial Disease Expertise.

Patients 18 years and older
Records needed prior to scheduling

Cardiology Department
FHCP Center
350 N. Clyde Morris Blvd., Daytona Beach, FL 32114

FHCP Center
315 Palm Coast Pkwy., N.E., Ste. 4, Palm Coast, FL 32137

MEDICAL RECORDS FAX — 386 / 481-5009

386 /238-3289
Fax: 386/238-3296

Jacob K. Agamasu, M.D. #138215
Patients 18 years and older

1355 S. International Parkway, Suite 1481, Lake Mary, FL 32746

407 / 804-9616
Fax: 407 /804-8331

Ratan Ahuja, M.D. #000397
Patients 18 years and older

Central Florida Cardiovascular Consultants
759 Harley Strickland Blvd., Orange City, FL. 32763

1319 S. International Parkway, Suite 1171, Lake Mary, FL. 32746

386 /456-0300

Fax: 386 /456-0303

407 / 268-3660

Fax: Same as Orange City

Robert Bianco, M.D. #005086
Patients 18 years and older

Consultative Cardiology
14 Office Park Drive, Ste. 1, Palm Coast, FL 32137

386/ 446-2305
Fax: 386 /446-1043

Rodolfo Aldir, M.D. #10K764

Chad Broome-Webster, M.D. #005530
Marielle Lazard, M.D. #10A228
Francis A. Reed, Jr., M.D. #004176
Oscar D. West, M.D. #002073
Patients 18 years and older

Daytona Heart Group
630 W. Plymouth Ave., DeLand, FL. 32720

386/ 734-3654
Fax: 386 /943-8087

Rodolfo Aldir, M.D. #10K764

Chad Broome-Webster, M.D. #005530
Marielle Lazard, M.D. #10A228
Oscar D. West, M.D. #002073
Patients 18 years and older

Daytona Heart Group
938 Saxon Blvd., Suite 101-C, Orange City, FL. 32763

386/ 774-5485
Fax: 386/775-0761

Additional Cardiology information on the following page.
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CARDIOLOGY (continued)

Mubeen Chida, M.D. #004826
Patients 18 years and older

Cardiovascular Specialists, P.A.
305 Mangoustine Ave., Suite 200, Sanford, FL. 32771

407/ 321-1415
Fax: 407/321-1597

Ashraf Elsakr, M.D. #002870

Patients 18 years and older

New Patients - Records needed prior to
scheduling

Established Patients — Can call

Advanced Cardiology
840 Dunlawton Avenue, Suite A, Port Orange, FL 32127

386 /304-9672
Fax: 386/304-9673

Gary D. Hecht, M.D. #004008
Patients 18 years and older

Cardiology Associates of West Volusia, P.A.
1000 W. New York Avenue, DelLand, FL 32720

386 /736-3110
Fax: 386 /738-1683

Rajendra Hippalgoankar, M.D. #004674
Neel Patel, M.D. #10L613

Robert Rosemond, M.D. #004655
Patients 18 years and older

Records needed prior to scheduling

Central Florida Heart Associates, PA
932 Saxon Blvd., Suite A, Orange City, FL 32763

1403 Medical Plaza Drive, Suite 106, Sanford, FL 32771

386 /774-2100
Fax: 386 /774-0326
407/ 330-9900
Fax: 386 /774-0326

Eric Lo, M.D. #002786

Huijian Wang, M.D. 10H333
Patients 18 years and older

Records needed prior to scheduling

501 Live Oak Street, Suite C, New Smyrna Beach, FL 32168

2343 S. Ridgewood Ave., Pelican Plaza, Edgewater, FL. 32141

386/ 424-8440
Fax: 386 / 426-8839

Ravi Rao, M.D. #10E081
Surya Rao, M.D. #10E082
Patients 18 years and older

600 Palmetto Street, Suite 1, New Smyrna Beach, FL 32168

386 /424-3870
Fax : 386 /424-3871

Yogesh Shah, M.D. #010450
Patients 18 years and older

501 Live Oak Street, Suite A, New Smyrna Beach, FL 32168

386 /426-2060
Fax: 386 / 426-6533

Additional Cardiology information on the following page.
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CARDIOLOGY (continued)

Cardiology Physicians
Dinesh Arab, M.D. #011602 873 Sterthaus Ave., Ste. 302, Ormond Beach, FL 32114 386/ 677-5351
James E. Carley, M.D. #004130 Fax: 386/673-2787
David Henderson, M.D. 000901
John L. Walker, M.D. #003452
Patients 18 years and older
HECN PROVIDERS ONLY

Cardiology Physicians
Humayun Jamidar, M.D. 000027 311 N. Clyde Morris Blvd., Ste. 320, Daytona Beach, FL. 32114 386 /255-5331
Otakar Quadrat, M.D. #101198 Fax: 386 /254-8945
Patients 18 years and older
HECN PROVIDERS ONLY

Daytona Heart Group
Beth Bartholomew, M.D. # 011244 695 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /258-8722

Alan Goldsmith, M.D. # 006461 Fax: 386 /258-8659
Joshua Horenstein, M.D. #10L042
Kim Klancke, M.D. #003820 780 Dunlawton Ave., Unit 101, Port Orange, FL. 32127 386 /265-5926
Glenn Rayos, M.D. #002655 Fax: 386 /265-5928
Hancy Seide, M.D. $010393
Vance Wilson, M.D. #005336
Francis Reed, M.D. #004176
Patients 18 years and older
HECN PROVIDERS ONLY

PLEASE SEND RECENT EKG AND LABS.
Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can

be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.
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CARDIOLOGY - PEDIATRIC

Carson & Appleton, M.D.

Robert S. Appleton, M.D. #003102 311 N. Clyde Morris Blvd., Suite 320, Daytona Beach, FL 32114 1/800/470-6672
Thomas P. Carson, M.D. #005203 Fax: 407 /902-2867
Sumbal Sattar, M.D. #10N&50 3813 Oakwater Circle, Orlando, FL 32806

Patients newborn to 18 years
1355 S. International Pkwy., Ste. 1451, Lake Mary, FL. 32746

Pediatric Cardiology Consultants, P.A.
Jorge Garcia, M.D. #001629 311 N. Clyde Morris Blvd., Suite 335, Daytona Beach, FL. 32114 1/800/289-3883

Agustin Ramos, M.D. #005155 Fax: 407 / 856-7229
Patients newborn to 18 years

PLEASE SEND RECENT EKG AND LABS.

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

CASE MANAGEMENT DEPARTMENT

The FHCP Complex Care Program is a multi-faceted care management program designed to address physical, psycho-social and healthcare related
financial needs of members with complex healthcare needs

Office Coordinator — Screens incoming calls and coordinates our initial departmental needs

Admissions Coordinator — Manages authorizations for members admitted to hospital and nursing homes

Data Coordinator — Assists both office and admission coordinators, maintains forms, correspondence and manage reporting data

Case Management Nurses — Review inpatient related clinical information and coordinate discharges as needed, both locally and out of area

HHC Coordinator — Reviews and monitors related clinical information as pertinent to Skilled HHC needs

Complex Case Managers — Coordinates resources for members with complex health needs including the CHF telescale and MTM programs

Skilled Nursing Facility (SNF) Coordinator - Coordinates care and reviews clinical information for members during skilled stays in nursing
facilities

Outpatient Social Services Provider — Coordinates outpatient member social service needs

Additional Case Management Department information on the following page.
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CASE MANAGEMENT DEPARTMENT (continued)

PROCEDURE for Referral to Complex Program
Members for the various programs may be referred utilizing Complex Care Referral &/or an Outpatient Community Resource Referral form and
(fax or telephone), by any health care provider, component of FHCP, family member or patient self referral.

Criteria for Enrollment in Programs

All programs:

Completion of comprehensive, weighted health questionnaire with score indicating level 3 or 4 complexity/need (levels 1 and 2 will be
directed back to their PCP for management within the office). On patients that meet criteria and enroll in the program you will receive a
Plan of Care that will require your signature and to be returned to the case management department. The POC will include the assessment
scoring, members self reported medication list and any recommendations provided to your patient. In addition to the POC, we will also be
requesting patient information, such as blood pressures, etc. for baseline data as needed, if we are unable to retrieve the information from
other sources.

1) Acute Intervention (case management assessment and services for up to 3 months):
1-2 ER encounters or Hospital admissions in last 12 months

Frequent PCP or Specialist encounters or office coaching without improvement
MTM screen eligible

Outpatient social service encounters

2) General Complex, CHF Telescale, Transplant, Behavioral Health Complex, (case management assessment and services across the
continuum for more than 3 months):

e Two or more hospital admissions within the past 12 months.

e Chronic disease or diseases require close monitoring such as Asthma, CAD,CHF, CKD, COPD, Diabetes, Depression (or other mental health
diagnosis), Transplant

Patient issues regarding safety, quality of life and care.

Psycho-social needs requiring close monitoring and assistance of a health care professional.

When quality, cost effective care or complex management may enhance continuity of care and quality of life.

(for telescale member with CHF) and able to use scale with phone modem in home safely and consistently.

Additional Case Management Department information on the following page.
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CASE MANAGEMENT DEPARTMENT (continued)

3) Medicare Health Support,( formerly known as (CCIP) is a long term case management program ) for Medicare members with diagnosis
of CAD,CHF, CKD(stage 3 or 4), COPD, or Diabetes :

Medicare Advantage Member.

Diagnosis of CAD, CHF, CKD (stage 3 or 4), COPD, or Diabetes.

1 or more hospitalizations within the past 6 months with diagnosis related to targeted diagnosis list.
2 or more ER visits within the past 6 months with diagnosis 1/t targeted diagnosis list.

4) Outpatient Community Resource:

Referral to CM Outpatient Community Resource Coordinator may be initiated when an issue arises that is social or financial in nature by filling out

the Outpatient Community Resource Referral form and faxing it to the CM Department or calling the CM Department. Providers may utilize the
Case Management Social Service Intake form.

FHCP's Case Management Department is not a primary alternative to social services or case management provided to members receiving home health care
or other services with established/affiliated providers, such as Evercare or DCF, nor a substitute for urgent evaluation or intervention by the physician. SS does
not offer emergent placement services nor emergent staffing, Initial SS contact can not be guarantee to occur sooner than 1 working day from receipt of referral.

To access the FHCP Case Management Department, please call 386 / 676-7187 or fax at 386 / 615-4058. For contact to assist with after hours needs,
please call the FHCP Call Center at 386 / 226-4542
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CHIROPRACTIC

Rebecca Bruno, D.C. #011736
Linda Lombardo, D.C. #102242
Lorra Nuzum, D.C. #010239
All ages

Lombardo Chiropractic Clinic, PA
1400 Hand Ave., Suite S, Ormond Beach, FL. 32174

386/ 673-0400
Fax: 386 /673-1825

Roy Carlisi, D.C. #011943
All ages

Carlisi Chiropractic Center
1400 E. Moody Blvd., State Road 100, Bunnell, FL 32110

1107 Saxon Blvd., Orange City, FL 32763
All appointment scheduling to be done through 386 / 313-2599

386 /313-2599
Fax: 386/313-2577
386 /218-4902
Fax: 386 /313-2577

Adam Lemnouni, D.C. #10M022

1240 S. A1A, Flagler Beach, FL 32136

386 /439-9001
Fax: 386 /439-9002

Michelle Gingras, D.C. #118157
Infants and older

Gingras Chiropractic Clinic
720 Third Avenue, New Smyrna Beach, FL 32169

386 /423-2225
Fax: Same as phone

James Jeremy Hether, D.C. 011914
All ages

2719 S. Woodland Blvd., DeLand, FL. 32720

386 /734-0702
Fax: 386 / 734-6924

Matt Nirschl, D.C. #011439

53 N. Old Kings Rd., Ste. C, Ormond Beach, FL 32174

386/ 672-6565
Fax : 386 / 672-6550

Vivian I. Solivan, D.C. #10A363
All ages

713 N. Clyde Morris Blvd., Daytona Beach, FL 32114

386 /253-9007
Fax: 386 / 254-2855

Patrick Reed, D.C. #010969
All ages

Patrick Reed, D.C., P.A.
4601 East Highway 100, Suite G4, Bunnell, FL 32110

386 /437-9990
Fax: Same as phone

Additional Case Management Department information on the following page.
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CHIROPRACTIC (continued)

Trudi Vogel, D.C. #000123
All ages

Vogel Chiropractic Clinic
1780 S. Nova Road, Suite 4, South Daytona, FL 32119

386 /788-4778
Fax: 386/ 788-8110

INSTRUCTIONS: Member can call and schedule an appointment with this provider directly without any paperwork being completed.
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COLONOSCOPY / SCREENING

Beatrice Bratu, M.D. #005470

Ammar Hemaidan, M.D. #000104

Saud El-Sayed Suleiman, M.D. #001166
Ahmed Shobassy, M.D. #00008A
Hassan Zulfiqar, M.D. #009959

Advanced GI
1690 Dunlawton Ave., Suite 210, Port Orange, FL 32127

1890 LPGA Blvd., Suite 270, Daytona Beach, FL 32117
All appointment scheduling will be through the Port Orange office

Eval. appointments available at both locations.
Colonoscopy procedure done only at the Port Orange location.

386 /763-4920
Fax: 386 /763-4939

David F. Elijah, M.D. #011942

Paul B. Goldberg, M.D. #004051
Bharat C. Patel, M.D. #00451

Martin Gino F. Prado, M.D. #007629

1070 N. Stone Street, Suite D, DeLand, FL. 32720
1431 Orange Camp Rd., Ste. 118, DeLand, FL 32724

FHCP members have to either reside in or be assigned to a PCP in
West Volusia County to be referred to this group.

386/ 822-9410
Fax: 386 /822-9112
386 /943-7175
Fax: 386/ 822-5486

Kalyani Gaddipati, M.D. #003542

917 Rinehart Road, Suite 2051, Lake Mary, FL 32746
793 Healthcare Dr., Suite 102, Orange City, FL 32763

All calls will be handled through the Lake Mary office

407 / 936-2444
Fax: 407 /936-2448

Vishal Gupta, M.D. #143207

Gastroenterology of Greater Orlando, P.A.
747 Fawn Ridge Dr., Ste. 100, Orange City, FL 32763

386/ 668-2221
Fax: 386/ 668-2228

Lenkala Mallaiah, M.D. #005629

Mid-Florida Gastroenterology Group, P.A.
1565 Saxon Blvd., Suite 203, Deltona, FL. 32725

311 N. Mangoustine Ave., Sanford, FL 32771

386/ 789-5400
Fax: 386 /532-0889
407/ 321-4570
Fax: 407 /321-7690

Felix A. Navarrro, Jr., M.D. #001881

Gastroenterology & Liver Consultants, P.A.
1403 Medical Plaza Dr., Suite 206, Sanford, FL 32771

407/ 322-9530
Fax: 407 /322-9534

Nitin Parikh, M.D. #000079

1053 Medical Center Dr., Suite 251, Orange City, FL. 32763

386 /775-4720
Fax: 386 /775-6343

INSTRUCTIONS: Member can call and schedule an appointment with this provider directly without any paperwork being completed.
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CT SCANS

Bert Fish Medical Center #00Y010

401 Palmetto Street, New Smyrna Beach, FL 32168

386 /424-5044
Fax: 386 /424-5048

Florida Hospital - DeLand #00YG80

701 W. Plymouth Avenue, DeLand, FL. 32720

386 /943-4610
Fax: 386/943-4461

Florida Hospital Fish Imaging #00YG34

1053 Medical Center Drive, Suite 151, Orange City, FL 32763
Centralized scheduling — 386 / 917-5428

386/ 917-5428
Fax: 386/917-5576

Florida Hospital - Fish Memorial #00YG34

1055 Saxon Blvd., Orange City, FL 32763
Centralized scheduling — 386 / 917-5428

386/ 851-5000
Fax: 386/917-5576

Florida Hospital — Flagler #00YO015

60 Memorial Medical Parkway, Palm Coast, FL. 32164

386/ 586-4402
Fax: 386 /586-4767

LAD Imaging, LLC #008160

1555 Saxon Blvd., Bldg. 4, Suite 401, Deltona, FL 32725

386/ 860-9336
Fax: 386/860-2225

Palm Coast Imaging Center #005448

3 Pine Cone Drive, Ste. 101, Palm Coast, FL 32137

386 /446-5200
Fax: 386 /446-1866

Port Orange Imaging Center #F00002
Open MRI Unit also available

1195 Dunlawton Avenue, Port Orange, FL. 32127

386/322-1616
Fax: 386/322-5330

St. Augustine Imaging Center #F00003

190 Southpark Blvd., Suite 101, St. Augustine, FL. 32086

904/ 827-9191
Fax: 904 /827-9171

Suncoast Imaging of Port Orange #010495
MRI’s, MRA’s and CTA’s Only

1680 Dunlawton Ave., Port Orange, FL 32127

386/304-1212
Fax: 386 /304-4432

Town Center Imaging #F00004

21 Hospital Drive, Palm Coast, FL 32164

386/ 445-4400
Fax: 386 /597-5675

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

Additional CT Scan information on the following page.
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CT SCANS (continued)

Twin Lakes Imaging Center #F00001

1890 LPGA Blvd., Suite 110, Daytona Beach, FL 32124

386 /274-5454
Fax: 386 /274-5440

See specific instructions in other sections for: Ultrasounds, X-Rays, Mammograms, Event Monitors, Holtor Monitors, EMG’s, EKG’s, ABG’s, PFT’s

and Echocardiograms.

The exceptions to the above are:
° Breast MRI’s

Sestamibi Scan

Pill Cam
Genetic Testing

Stereotactic Breast Biopsy

Ultrasound Guided Needle Breast Biopsy
CT Colonography (Virtual Colonoscopy)

PET SCAN (PCP’s ordering PET SCANS must have prior authorization)

INSTRUCTIONS FOR EXCEPTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and
forward by fax (386 / 238-3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request
and notify you of their decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.
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DENTAL SERVICES

Scott Grande, D.M.D. #000410
Michael Tidwell, D.M.D. #000417
Patients 5 years and older

FHCP Center
350 N. Clyde Morris Blvd., Daytona Beach, FL 32114

386 /238-3280
Fax: 386 /238-3279

Vamsi Kallepalli, D.M.D. #00003N
Patients 7 years and older

FHCP Center
2777 Enterprise Road, Orange City, FL. 32763

386 /481-6886
Fax: 386 /774-0788

Terry Blanks, D.D.S. #002047
Patients 6 years and older

Florida Dental Associates, Inc.
895 South Dexter Avenue, DelLand, FL 32720
Commercial Members Only

386 /738-2002
Fax: 386 /738-9523

James R. Davis, D.D.S. #000846
Michael Somai, D.M.D. #011622
Patients 5 years and older

Florida Dental Associates, Inc.
1111 S. Dixie Freeway, New Smyrna Beach, FL. 32168

Commercial Members Only

386 /424-1631
Fax: 386/424-1314

Jack Goldey, D.D.S. #000406
Martin Honerlaw, D.D.S. #000850
Patients 4 years and older

Florida Dental Associates, Inc.
3943 South Nova Road, Port Orange, FL. 32127

Commercial Members Only

386 /761-9440
Fax: 386/ 788-6992

Mark Johnson, D.D.S. #008481
Patients 5 years and older

Florida Dental Associates
215 S. Third Street, Flagler Beach, FL 32136

386 /439-9688
Fax: 386/439-1915

Benjamin Lacy, D.D.S. #002046
Jeremiah Mahoney, D.M.D. #136859
Patients 16 years and older

Florida Dental Associates
30 Office Park Drive, Palm Coast, FL. 32137

Commercial Members Only

386 /446-3883
Fax: 386 /445-9318

Additional Dental information on the following page.
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DENTAL SERVICES (continued)

INSTRUCTIONS: Members can schedule appointments with Florida Dental Associates and/or FHCP’s Dental Department after being assigned to a
dentist through Member Services Department in the Holly Hill facility at 386 / 615-4022. FHCP coverage of dental examinations, cleaning and x-ray
services are in accordance with the member’s FHCP benefits. Dental services are available to our members on a discounted fee-for-service basis

through FHCP Dental Providers.

For urgent (not later than 72 hours) / accidental dental injury services, call FHCP’s Dental Department in the Daytona Beach Facility at 386
/ 238-3280 and describe the presenting problem. They will advise you if FHCP covers the problem and who you should call within FHCP’s
Provider Network to arrange for treatment of the member.

For TMJ services please send the Completed FHCP Referral form along with the completed FHCP TMJ Screening Questionnaire via courier
directly to FHCP’s Dental Dept. in either the Daytona Beach or Orange City Facility for review and scheduling.
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DERMATOLOGY

Jack Albert, M.D.

4393 Ridgewood Ave., Port Orange, FL 32119

386 /756-3341
Fax: 386 /756-3341

Anthony Amoruso, M.D.
Lauren Archer, M.D.
James Bernard, D.O.
Steven Glanz, M.D.
Matt Leavitt, M.D.
Joseph T. Lucas, M.D.
Colleen MaclInnis, M.D.
Stephen McAskill, M.D.
Keith Perrine, M.D.
Scott Podnos, M.D.
Raymond Ramirez, D.O.
Martin Yungman, D.O.
All ages

Leavitt Medical Associates of Fla., Inc.

106 Boston Ave., Suite 105, Altamonte Springs, FL. 32701
818 North Woodland Blvd., DeLand, FL 32720

1565 Saxon Blvd., Suite 103, Deltona, FL. 32725

120 International Parkway, Suite 240, Heathrow, FL 32746
260 Lookout Place, Suite 103, Maitland, FL 32751

1768 Park Center Dr., Suite 300, Orlando, FL 32835

725 W. Granada Blvd., Suite 44, Ormond Beach, FL. 32174
1720 Dunlawton Ave., Port Orange, FL. 32127

3 Pine Cone Drive, Suite 102, Palm Coast, FL 32137

SCHEDULING NUMBER

407 / 834-9091
Fax: 407 /834-6157
386 /738-8000
Fax: 386/ 738-0929
386/ 789-8600
Fax: 386/789-0219
407/ 333-4200
Fax: 407/ 829-6637
407 /373-0700
Fax: 407 /333-2140
407 / 445-9445
Fax: 407 /293-3908
386/ 898-0547
Fax: 386/ 898-0551
386 /322-8310
Fax: 386 /322-8370
386 / 864-6005
Fax: 386/ 864-6110

888 / 540-9660

Michael Gutierrez, M.D.
Patients 10 years and older

Mid Florida Dermatology Associates, PA
519 N. Dixie Freeway, New Smyrna Beach, FL 32168

386 /428-2223
Fax: 386 /428-6222

Sidney Possick, M.D.

Sidney Possick, M.D., P.A.
655-B N. Clyde Morris Blvd., Daytona Beach, FL 32114

386 /252-5578
Fax: 386 /257-3660

Ronald Sherman, D.O.
Patients infants and older

Acclaimed Dermatology
106 North Old Kings Road, Suite D, Ormond Beach, FL 32174
Skin Emergencies — Seen same day

386/ 673-5969
Fax: 386 /615-9952

Additional Dermatology information on the following page.
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DERMATOLOGY (continued)

Ormond Beach Dermatology
Gina Mollis Sevigny, M.D. 305 Clyde Morris Blvd., Suite 150, Ormond Beach, FL 32174 386/ 615-1771
HECN PROVIDER ONLY Fax: 386/ 615-1545

INSTRUCTIONS: Member can call and schedule an appointment with this provider directly without any paperwork being completed.

DIABETES EDUCATION

FHCP Center
Cara Meece, RD, LD 1340 Ridgewood Ave., Holly Hill, FL 32117 386/ 676-7133
Catherine Robinson, RD, LD, CDE Fax: 386 / 615-4065
Pat Weiss, R.N.
Adults only

INSTRUCTIONS: Complete the one page sheet titled, FHCP Referral for Diabetes Self Management Education (Form # 17-105/10-07RX). Follow
the instructions on the bottom of the form.
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DIAGNOSTIC TESTING

Bert Fish Medical Center #00Y010

401 Palmetto Street, New Smyrna Beach, FL 32168

386/ 424-5044
Fax: 386 /424-5048

Florida Hospital - DeLand #00YG80

701 W. Plymouth Avenue, DeLand, FL. 32720

386 /943-4610
Fax: 386/943-4461

Florida Hospital Fish Imaging #00YG34

1053 Medical Center Drive, Suite 151, Orange City, FL 32763
Centralized scheduling — 386 / 917-5428

386/ 917-5428
Fax: 386/917-5576

Florida Hospital - Fish Memorial #00YG34

1055 Saxon Blvd., Orange City, FL 32763
Centralized scheduling — 386 / 917-5428

386/ 917-5428
Fax: 386/917-5576

Florida Hospital — Flagler #00YO015

60 Memorial Medical Parkway, Palm Coast, FL. 32164

386/ 586-4402
Fax: 386 /586-4767

LAD Imaging, LLC #008160

1555 Saxon Blvd., Bldg. 4, Suite 401, Deltona, FL 32725

386/ 860-9336
Fax: 386/860-2225

Open MRI of Daytona #000297

201 Bill France Blvd., Daytona Beach, FL. 32114

386 /254-6800
Fax: 386 /254-6995

Palm Coast Imaging Center #005448

3 Pine Cone Drive, Ste. 101, Palm Coast, FL 32137

386/ 446-5200
Fax: 386 /446-1866

Port Orange Imaging Center #F00002
Open MRI Unit also available

1195 Dunlawton Avenue, Port Orange, FL 32127

386/322-1616
Fax: 386 /322-5330

Suncoast Imaging of Port Orange #010495
MRI’s, MRA’s and CTA’s Only

1680 Dunlawton Ave., Port Orange, FL 32127

386/304-1212
Fax: 386 /304-4432

St. Augustine Imaging Center #F00003

190 Southpark Blvd., Suite 101, St. Augustine, FL. 32086

904/ 827-9191
Fax: 904 /827-9171

Town Center Imaging #F00004

21 Hospital Drive, Palm Coast, FL 32164

386 / 445-4400
Fax: 386/597-5675

Additional Diagnostic Testing information on the following page.
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DIAGNOSTIC TESTING (continued)

Twin Lakes Imaging Center #F00001

1890 LPGA Blvd., Suite 110, Daytona Beach, FL 32124

386 /274-5454
Fax: 386 /274-5440

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

See specific instructions in other sections for: Ultrasounds, X-Rays, Mammograms, Event Monitors, Holtor Monitors, EMG’s, EKG’s, ABG’s, PFT’s

and Echocardiograms.

The exceptions to the above are:

o Breast MRI’s
Stereotactic Breast Biopsy
Sestamibi Scan

Pill Cam
Genetic Testing

Ultrasound Guided Needle Breast Biopsy
CT Colonography (Virtual Colonoscopy)

PET SCAN (PCP’s ordering PET SCANS must have prior authorization)

INSTRUCTIONS FOR EXCEPTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and
forward by fax (386 / 238-3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request
and notify you of their decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.
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DIALYSIS SERVICES

Dialysis Care Center of Daytona
MEDICARE MEMBERS ONLY

720 N. Clyde Morris Blvd., Daytona Beach, FL 32114

386 /947-9872
Fax : 386 / 947-9873

Dialysis Care Center of Palm Coast
MEDICARE MEMBERS ONLY

515 Palm Coast Parkway, SW, Palm Coast, FL 32137

386/ 447-4477
Fax : 386 / 447-4476

DVA Healthcare Renal Care Inc.

575 N. Clyde Morris Blvd., Suite B, Daytona Beach, FL 32114
575 N. Clyde Morris Blvd., Suite A, Daytona Beach, FL 32114
1801 South Nova Road, Suite 306, South Daytona, FL 32119
350 East New York Avenue, DeLand, FL. 32720

110 S. Orange St., New Smyrna Beach, FL 32168

242 Treemonte Drive, Orange City, FL 32763

495 S. Nova Road, # 109, Ormond Beach, FL 32174

13 Kingswood Drive, Palm Coast, FL 32137

386 /258-7322
Fax: 386 /258-0191
386 /258-7719
Fax: 386 / 258-7524
386 /322-3625
Fax: 386 /322-3695
386 /738-2570
Fax: 386 / 738-9576
386 /409-0025
Fax: 386 / 409-0410
386 /775-0118
Fax: 386 / 775-0407
386 / 676-2405
Fax: 386/ 676-6738
386 / 445-4445
Fax: 386 /445-3312

New Smyrna Beach Artificial Kidney Center

821 State Road 44, New Smyrna Beach, FL 32168

386/ 409-8855
Fax: 386 / 409-8755

INSTRUCTIONS: The Nephrologists office should call the dialysis center directly to schedule an appointment. Pre-authorization from the Referral
Department is not needed and you do not need to complete a FHCP Referral form.
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DISEASE MANAGEMENT PROGRAMS

The list below is a Provider resource summarizing the current programs available to FHCP members; included is access procedure & qualifications.

Diabetes

e FHCP provides a comprehensive Diabetes Education Program approved by the American Diabetes Association. Ten (10) hours of
classroom instruction and 1:1 appointments when indicated are provided by Certified Diabetes nurse Educators and Registered Dietitians.
The goal of the program is to provide patients with diabetes the tools, skills, and techniques necessary to follow their prescribed treatment
regimes safely and accurately. Classes and appointments are offered in various facilities; it is free to members. Call 386-676-7133 to
request information.

o Monthly member newsletter with useful information about living with diabetes. This is available via mail or email at no cost to the member.
Call 676-7100 ext. 7788 for enrollment.

Heart Disease (Hypercholesterolemia)
e Bi-monthly mail-out program designed to increase knowledge & compliance with lipid-lowering medication, diet interventions, exercise and
reducing risk factors. The member must opt-in to participate in this free program. Call 676-7100 ext. 7788 to receive enroliment form.

Controlling High Blood Pressure
o Monthly mail-out newsletter designed to increase awareness of the risk of blood pressures that are not at optimal levels. It includes
educational information for: taking your BP, medications, diet interventions, exercise and reducing risk factors. Enrollment forms are
available in the PCP, Cardiology, Endocrinology, Neurology, Nephrology, & OB/GYN offices or by calling 676-7100 ext. 7788. Once
enrolled, the member can opt-out at any time. This service is free to our members.

Asthma
e Tool kits are provided to all employed FHCP offices & are available to any of our contracted Providers upon request. Kit contains tools to
evaluate the member’s status to determine treatment plan & educational needs. Free educational handouts are also included.

Smoking Cessation
e QuitSmart: offered at various FHCP facilities, cost is $130 (FHCP will pay a one time fee of $110; member to pay $20 supply fee) member
to call 386/676-7110 to register.

Osteoporosis
e This is a wellness program for members diagnosed with or at risk for Osteoporosis or Osteopenia; utilizes our rehab providers, Ability Health
Services. Evaluation & physical assessment to determine strength, endurance, activity levels, etc. to assist member in fracture prevention.
Member can self refer. Member’s plan co-pay or co-insurance & policy limits apply.

Additional Disease Management information on the following page.

40 07/01/10



DISEASE MANAGEMENT PROGRAMS (continued)

Acute Low Back & Neck Pain
e This is a physical therapy program for acute low back or neck pain of less than two week duration; open to all members age 17 & above;
utilizing all Ability Health Services locations. Member can direct access if they are not currently receiving care for this or Physician can
complete a Rehab Services form. Member’s plan co-pay & policy limits apply.

Weight Management
o Lighter Lifestyles: offered to all FHCP members over the age of 18 who have been a member at least 6 months; must have a BMI of 30 or
above; FHCP will pay half of the program cost (excluding supplements & medications) & the member will pay half; member to call 386/254-
4031

Preferred Fitness
e Preferred Fitness is a multi-dimensional fitness program free to all FHCP's Medicare members. Members have access to a variety of
quality Health & Fitness facilities in Volusia and Flagler counties. The member can call Member Services at 386/615-4022 for more
information.

Nutrition Programs
o Free classes offered by a registered dietitian in the Diabetes/Health Education Department:

0 Pre-diabetes Course — consists of two, two hour sessions. Designed to help the member identify risk factors for developing
Diabetes, how to reduce calorie intake to achieve weight loss, how to start a moderate activity exercise program, how to identify
multiple behavioral change strategies and provide resources for keeping weight off and healthy eating. Pre-registration is required.

0 Healthy Heart Eating Course — consists of one 2 % hour class. Designed to help the member identify risk factors for heart
disease and lifestyle choices that reduce this risk. Pre-registration is required.

0 Nutrition Game Plan for Diabetes — a two (2) hour session designed for members who completed the ten hour Diabetes Self-
Management Education program to reinforce nutrition education and answer question/concerns regarding diabetes. Pre-
registration is required.

e Call 386-676-7133 to request information. Classes and appointments are offered in various facilities; it is free to members.

Complex Care Management
e Available to all FHCP members through our Case Management Department, this program offers telephonic management and care
coordination. Members must meet screening criteria; such as, multiple comorbidities, medically needy, polypharmacy, or service utilization
issues. Any provider or staff may refer members to the program. Call 386/676-7187 to request referral form. This service is free to our
members.

Additional Disease Management information on the following page.
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DISEASE MANAGEMENT PROGRAMS (continued)

Congestive Heart Failure

e This subset of the Complex Program specifically targets members with a CHF diagnosis, a high or moderate risk of decompensation
(related to CHF) and the ability to use a telescale in their home. It is the purpose of the CHF telescale program to educate members about
their disease process, encourage member self management skills, and provide collaborative management of the member with the

appropriate provider. Any provider or staff may refer members to the program; call 386/676-7187 to request referral form; fax form to
386/615-4058. This service is free to our members.

Medicare Health Support

e This program (formerly known as CCIP) is a telephonic, care management program offered through our Case Management Department.
The program is designed for Medicare members with a diagnosis of CAD, CHF, CKD (stage 3 or 4), COPD, or Diabetes. Members must
meet specific screening criteria. This service is free to our members.
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DURABLE MEDICAL EQUIPMENT

DelFin Healthcare, Inc.

Mattress Gel Overlays
Wheelchair Cushions
Alternating Pressure Relieving Mattresses

471 South Nova Road, Ormond Beach, FL 32174

866 /328-1768
Fax: 386/673-1521

Taffi Medical

Mattress Gel Overlays

Gel Wheelchair and Seat Cushions
Alternating Pressure Pumps and Pads
Mattress Replacement Systems

595 Williamson Blvd., Daytona Beach, FL 32114

386 /255-3785
Fax: 386 /257-4372

Please follow the below Referral Instructions for Mattress Gel Overlays, Wheelchair Cushions and Alternating Pressure Pumps, Pads and

Mattresses.

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their

decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

Additional DME information on the following page.
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DURABLE MEDICAL EQUIPMENT (continued)

FOR ALL OTHER MEDICAL EQUIPMENT NOT LISTED ABOVE

Apria Healthcare, Inc. #011216 1400 Mason Avenue, Suite A, Daytona Beach, FL 32114 800 / 999-2094
Fax: 386 / 673-4403

Wheelchairs

Walkers

Mastectomy Bras
Please send order and clinicals

The patient (regardless of group type) must meet STRINGENT Medicare coverage criteria for the specific equipment/supplies requested. The
requesting provider’s office should call this office directly to order covered equipment and supplies. You must then forward or fax your supporting
documentation directly to Apria Healthcare for the order to be filled.

If patient does not meet Medicare Criteria, Apria Healthcare will refer the case to the FHCP Referral Department for review.

ALL DME REFERRALS MUST INCLUDE A PHYSICIAN SIGNATURE AND A LENGTH OF NEED.

NEBULIZERS DO NOT REQUIRE A LENGTH OF NEED.

The exceptions to the above are:

. Vacuum assisted closure devices
. Bone growth stimulators

° Neuro muscular stimulators

. Splinting Systems

INSTRUCTIONS FOR EXCEPTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and
forward by fax (386 / 238-3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request
and notify you of their decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

Additional DME information on the following page.
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DURABLE MEDICAL EQUIPMENT (continued)

Apria Healthcare, Inc. #011216

Power Operated Vehicles
Electric Wheelchairs

1400 Mason Avenue, Suite A, Daytona Beach, FL 32114

800/ 999-2094
Fax: 386 / 673-4403

The patient (regardless of group type) must meet STRINGENT Medicare coverage criteria for the specific equipment/supplies requested. The
requesting provider’s office should call this office directly to order covered equipment and supplies. You must then forward or fax your supporting
documentation directly to Apria Healthcare for the order to be filled.

FHCP follows Medicare Criteria for the eligibility of Power Operated Vehicles (POV’s) and Electric Wheelchairs for all members (Medicare and
Commercial). Therefore, prior to submitting a referral, the member must have had a Physical Therapy Evaluation specific to the need for and use of

the equipment.

Ability Health Services provides outpatient Physical Therapy for FHCP members. They will evaluate the patient for the appropriateness of the
specified equipment. They will do an objective assessment of the patient’s functional ability. This evaluation will need to be submitted to Apria
along with the referral request for the POV or Electric Wheelchair. Requests submitted to Apria, without a copy of this evaluation, will not be
accepted by Apria and will be returned to the requesting provider.

Outpatient Rehabilitation Instructions and Locations can be found in this directory.

If patient does not meet Medicare Criteria, Apria Healthcare will refer the case to the FHCP Referral Department for review.
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EAR LAVAGE

Florida Health Care Plans
FHCP Center

350 N. Clyde Morris Blvd., Daytona Beach, FL 32114
BY APPOINTMENT ONLY - Thursday, 8:30 AM — 3:30 PM

386 /238-3297
Fax: 386 /238-3274

Florida Health Care Plans

Bert Fish Medical Center - Edgewater

239 N. Ridgewood Avenue, Edgewater, FL 32132
BY APPOINTMENT ONLY

386 /427-4868
Fax: 386 /427-6350

Florida Health Care Plans

2777 Enterprise Road, Orange City, FL 32760

386 /774-2550 Ext. 6832

FHCP Center BY APPOINTMENT ONLY — Wednesday, 2:00 PM — 4:00 PM Fax: 386/ 774-0788
Florida Health Care Plans 309 Palm Coast Parkway, Palm Coast, FL. 32137 386 /445-7073
FHCP Center BY APPOINTMENT ONLY Fax: 386 /447-7092

INSTRUCTIONS: The requesting provider may call the above facility for information and instructions. Patient must have a written order from the

physician.
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EAR, NOSE AND THROAT (ENT)

Coastal Ear, Nose, & Throat, P.A.

Dewey Christmas Jr., M.D. #000237 1050 W. Granada Blvd., Suite 4, Ormond Beach, FL. 32174 386/ 677-8808
Patients 15 years and older Fax: 386/677-9919
James Craven, M.D. 011985

Robert Merrell, M.D. #003858 1185 Dunlawton Avenue, Suite 102, Port Orange, FL 32127 386 / 760-6601
Joseph P. Mirante, M.D. #001948 Fax: 386/767-5567

Michael Munier, M.D. #000024
Infant and older

Atlantic Ear, Nose & Throat, P.A.

Devang Shah, M.D. #006370 963 Town Center Dr., Suite 100, Orange City, FL. 32763 386/ 774-9880

Daniel Rothbaum, M.D. #011652

All ages 905 N. Stone Street, DeLLand, FL 32720 386/ 774-9880

Videostroboscopy and Voice Therapy

Evaluations available with this provider. | 1301 S. International Pkwy., Suite 1011, Lake Mary, FL. 32746 407 / 444-5225

Please see Outpatient Rehabilitation for

guidelines. Fax Number 386 / 774-2898 to be used for all offices Fax: 386/ 774-2898

Robert P. Collette, M.D. #003831 763 Harley Strickland Blvd., Orange City, FL 32763 386/ 775-4467

All ages Fax: 386/ 775-8679
4106 Lake Mary Blvd., Suite 110, Lake Mary, FL 32746 407 / 444-0573

Fax: 386 /775-8679

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

For hearing loss, vertigo and tinnitus, an Audiogram must be done before you schedule the appointment. For sinusitis, a CT Sinus — Limited
without contrast, must be ordered prior to appointment. See Diagnostic Testing for instructions.
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ECHOCARDIOGRAMS

Halifax Health #00Y007 201 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /238-2251

Fax: 386 /238-2252
Bhupendra Patel, M.D. #000015 925 N. Stone Street, DeLand, FL 32720 386/ 734-6007

Fax: 386/ 734-6008
Florida Hospital - DeLand #00YG80 701 W. Plymouth Avenue, DeLand, FL. 32720 386 /943-4610

Fax: 386 /943-4461
Florida Hospital - Fish Memorial #00YG34 1055 Saxon Blvd., Orange City, FL 32763 386 /917-5428

Fax: 386/917-5576
Florida Hospital — Flagler #00Y015 60 Memorial Medical Parkway, Palm Coast, FL 32164 386 / 586-4402

Fax: 386 /586-4767
Florida Hospital Memorial Medical Center 301 Memorial Medical Pkwy., Daytona Beach, FL 32117 386 /671-5055
#00Y 004 Fax: 386/677-8196
LAD Imaging, LLC #008160 1555 Saxon Blvd., Bldg. 4, Suite 401, Deltona, FL 32725 386 / 860-9336

Fax: 386 /860-2225
Ultrasound Unlimited, Inc. #00SA97 14 Office Park Drive, Ste. 5, Palm Coast, FL 32137 386 /446-4195

Fax: 386 / 446-4197

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.
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EEG TESTING

Halifax Health #00Y007 201 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /238-2251

Fax: 386 /238-2252
Florida Hospital - DeLand #00YG80 701 W. Plymouth Avenue, DeLand, FL. 32720 386 /943-4610

Fax: 386/943-4461
Florida Hospital - Fish Memorial #00YG34 1055 Saxon Blvd., Orange City, FL 32763 386 /917-5428

Fax: 386/917-5576
Florida Hospital — Flagler #00Y015 60 Memorial Medical Parkway, Palm Coast, FL 32164 386 / 586-4402

Fax: 386 /586-4767
Florida Hospital — Ormond #00Y 004 301 Memorial Medical Pkwy., Daytona Beach, FL 32117 386/ 671-5055

Fax: 386/677-8196

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.
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ELECTROCARDIOGRAMS (EKG’S)

Florida Health Care Plans

350 N. Clyde Morris Blvd., Daytona Beach, FL 32114

386 /238-3200 Ext.3352

FHCP Center Fax: 386 /238-3210
EKG Technician NO APPOINTMENT NECESSARY

Florida Health Care Plans 937 N. Spring Garden Ave., DeLand, FL. 32720 386 /736-1948
FHCP Center BY APPOINTMENT ONLY Fax: 386/736-2784

Florida Health Care Plans

Bert Fish Medical Center - Edgewater

239 N. Ridgewood Ave., Edgewater, FL 32132

386 /427-4868
Fax: 386 / 427-6350

EKG Technician BY APPOINTMENT ONLY

Florida Health Care Plans 2777 Enterprise Road, Orange City, FL. 32763 386 /774-2550, Ext. 6832
FHCP Center Fax: 386/ 775-0176
EKG Technician BY APPOINTMENT ONLY

Florida Health Care Plans 309 Palm Coast Parkway, Palm Coast, FL 32137 386 /447-9685

FHCP Center Fax: 386 /446-3222
EKG Technician BY APPOINTMENT ONLY

Florida Health Care Plans 740 Dunlawton Ave., Suite 200, Port Orange, FL. 32127 386 /763-1000

FHCP Center Fax : 386 / 763-0507
EKG Technician BY APPOINTMENT ONLY

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

Write the order for the EKG on a prescription pad and give to the member to take with them when they have their test. Please include 1CD-9

(Diagnosis Code).
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EMG TESTING

Mulki Bhat, M.D. #00001X

Send records prior to scheduling

Office will schedule and confirm with
patient

FHCP Center
315 Palm Coast Parkway, Palm Coast, FL. 32137

MEDICAL RECORDS FAX — 386 / 481-5009

386 /445-7073
Fax: 386 /447-7092

Kenneth Derbenwick, M.D. #000694

FHCP Center
350 N. Clyde Morris Blvd., Daytona Beach, FL 32114
MEDICAL RECORDS FAX — 386 / 481-5009

386 /238-3244
Fax: 386 /238-3269

Stephanie Carinci, M.D. #10A885
Patients newborn and older
Hendrik Dinkla, M.D. #004435
Established patients only

Patients 14 years and older

Central Florida Neurologic Consultants, P.A.
744 W. Plymouth Avenue, DeLand, FL 32720

386 /736-8622
Fax: 386/ 738-7629

Jeffrey Corak, M.D. #003022

Volusia Neurology, P.A.
2705 Rebecca Lane, Suite A, Orange City, FL. 32763

386/ 774-0220
Fax: 386 /774-0961

Olimpio Cunha, M.D. #003779

Dalia Fulop, M.D. #133180

Mandeep Garewal, M.D. #011986

David McDonald, M.D. #002373

Jack Rotstein, M.D. #004110

James A. Scott, M.D. #005198

Timothy Wierzbicki, M.D. #010087

Send records prior to scheduling

Office will schedule and confirm with
patient

Neurology Associates of Ormond Beach
8 Mirror Lake Dr., Ormond Beach, FL 32174

386/ 673-2500
Fax: 386/673-3204

Amol K. Gupta, M.D. #10F317
Patients 16 years and older

Gupta Sports & Spine Center
345 Clyde Morris Blvd., Ste. 390, Ormond Beach, FL. 32174

386/ 673-0075
Fax: 386 /673-0049

Additional EMG information on the following page.
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EMG TESTING (continued)

Neurology & Pain Relief, LLC
Ralph Zwolinski, M.D. #003934 5111 Ridgewood Ave., Suite 102, Port Orange, FL 32127 386/ 763-4484
Send records prior to scheduling Fax: 386/763-1288
Office will schedule and confirm with
patient

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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ENDOCRINOLOGY

Gerald Miceli, M.D. #005608
Patients 18 years of age and older

FHCP Center
350 N. Clyde Morris Blvd., Daytona Beach, FL 32114

FHCP Center
2777 Enterprise Road, Orange City, FL 32763
MEDICAL RECORDS FAX — 386 / 481-5009

386/ 774-2550, Ext. 6891
Fax: 386 /775-0176

Chaitanya Yajnik, M.D. #00005N
Patients 16 years of age and older

FHCP Center
350 N. Clyde Morris Blvd., Daytona Beach, FL 32114

FHCP Center
315 Palm Coast Parkway, Palm Coast, FL. 32137
MEDICAL RECORDS FAX — 386 / 481-5009

386 /445-7073
Fax: 386 /246-3859

Maha Ansara, M.D. #000836
Ahmad Ali, M.D. #10F379
Patients 18 years of age and older
Send records prior to scheduling

Office will schedule and confirm with

patient

Regency Endocrinology & Diabetes
752 Stirling Center Place, Suite 1008, Lake Mary, FL 32746

407 /333-1212
Fax: 407 /333-1213

Christina Rho, M.D. #00007N
Patients 16 years of age and older

780 Dunlawton Ave., Ste. 1, Port Orange, FL. 32127

386 /322-6111
Fax: 386 /322-3777

Sheila Gupta, M.D. #00007L
Patients 16 years of age and older

Gupta Medical Specialists
345 Clyde Morris Blvd., Suite 390, Ormond Beach, FL. 32174

386 /673-0075
Fax: 386 /673-0049

Lee Metchick, M.D. #011145
Patients 18 years of age and older
Under 18 — case by case basis

Edgewater Endocrinology, P.A.
109 W. Knapp Ave., Edgewater, FL 32132

1319 S. International Parkway, Suite 1171, Lake Mary, FL. 32746

All appointment scheduling will be through the Edgewater office

386 /427-4544
Fax: 386/427-8688

Additional Endocrinology information on the following page.
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ENDOCRINOLOGY (continued)

Atlantic Endocrinology Associates, P.A.
Richard D. Morris, M.D. #003867 1360 Mason Ave., Suite C, Daytona Beach, FL 32117 386 /255-6241
Patients 18 years of age and older Fax: 386 /255-6298
Send records prior to scheduling

Office will schedule and confirm with

patient

Halifax Center for Endocrinology Health
Benigno Digon, M.D. #011038 311 N. Clyde Morris Blvd., Suite 440, Daytona Beach, FL. 32114 386 /258-4940
Robert Lavine, M.D. #101252 Fax: 386 /255-3109

HECN PROVIDER ONLY

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

EVENT MONITOR

Florida Health Care Plans 350 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /238-3200, Ext. 3352
FHCP Center Fax: 386 /238-3210
EKG Technician

Florida Health Care Plans 2777 Enterprise Road, Orange City, FL. 32763 386 / 774-2550, Ext. 6832
FHCP Center Fax: 386/ 775-0176
EKG Technician

Florida Health Care Plans 309 Palm Coast Parkway, Palm Coast, FL. 32137 386/ 447-9685

FHCP Center Fax: 386 /446-3222
EKG Technician

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.
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GASTROENTEROLOGY

Beatrice Bratu, M.D. #005470
Ammar Hemaidan, M.D. #000104

Saud El-Sayed Suleiman, M.D. #001166

Ahmed Shobassy, M.D. #00008A
Hassan Zulfigar, M.D. #009959
Patients 18 years and older*

Advanced GI
1690 Dunlawton Ave., Suite 210, Port Orange, FL 32127

1890 LPGA Blvd., Suite 270, Daytona Beach, FL 32117

All appointment scheduling will be through the Port Orange office
MEDICAL RECORDS FAX — 386 / 481-5009

386 /763-4920
Fax: 386 /763-4939

Antonio De Carli, M.D. #10D185
Bryan Heath, M.D. #004974
Mark Nagrani, M.D. #004740
Patients 17 years and older*

Nagrani & Heath, M.D., P.A.
612 Palmetto Street, New Smyrna Beach, FL 32168

386 /423-5500
Fax: 386/409-9762

David Elijah, M.D. #011942

Paul B. Goldberg, M.D. #004051
Bharat C. Patel, M.D. #000451
Martin Gino F. Prado, M.D. #007629
Patients 16 years and older*

1070 N. Stone Street, Suite D, DeLand, FL. 32720

1431 Orange Camp Rd., Ste. 118, DeLand, FL. 32724

FHCP members have to either reside in or be assigned to a PCP
in West Volusia County to be referred to this group.

386 /822-9410
Fax: 386 /822-9112
386 /943-7175
Fax: 386/ 822-5486

Kalyani Gaddipati, M.D. #003542
Patients 18 years and older*

917 Rinehart Road, Suite 2051, Lake Mary, FL 32746

793 Healthcare Dr., Ste. 102, Orange City, FL 32763
All calls will be handled through the Lake Mary office

407 / 936-2444
Fax: 407 /936-2448

Vishal Gupta, M.D. #143207
Patients 18 years and older*

Gastroenterology of Greater Orlando, P.A.
747 Fawn Ridge Dr., Ste. 100, Orange City, FL 32763

386/ 668-2221
Fax: 386/ 668-2228

Lenkala Mallaiah, M.D. #005629
Patients 21 years and older*

Mid-Florida Gastroenterology Group, P.A.
1565 Saxon Blvd., Suite 203, Deltona, FL. 32725

311 Mangoustine Ave., Sanford, FL. 32771

386/ 789-5400
Fax: 386 /532-0889
407 /321-4570
Fax: 407/321-7690

Additional Gastroenterology information on the following page.
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GASTROENTEROLOGY (continued)

Gastroenterology & Liver Consultants, P.A.
Felix A. Navarro, Jr., M.D. #001881 1403 Medical Plaza Drive, Suite 206, Sanford, FL 32771 407 / 322-9530
Patients 18 years and older* Fax: 407/ 322-9534
Nitin Parikh, M.D. #000079 1053 Medical Center Dr., Suite 251, Orange City, FL. 32763 386/ 775-4720
Patients 18 years and older* Fax: 386 /775-6343
Safwan Shams, M.D. #004175 61 Memorial Medical Parkway, Suite 1-800A, Palm Coast, FL 386/ 586-1810
Patients 18 years and older* 32164 Fax: 386 /586-1811
Send records prior to scheduling

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

Please send EKG if done within the past year.

*For patients under 16 years of age, forward a FHCP Referral form, with the attached documentation, to Central Referrals in the Holly Hill
Facility for approval and scheduling.

GENETIC TESTING

All Genetic Testing for FHCP members must have prior authorization from FHCP’s Central Referrals in Holly Hill. Please do not send a FHCP
member directly to a lab without prior authorization. Only requests that are medically necessary will be considered.

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals in the Holly Hill facility. The Referral Department will review the request and notify you of their
decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.
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GLUCOMETERS

FHCP’s Call Center, located at Halifax Health, has meters available ONLY for FHCP members being discharged. Meters (both new and
replacement meters) are available for all other FHCP members at their FHCP PCP office or one of the Nurse Clinics listed below. A FHCP
member or his/her representative may pick up a meter.

Locations below offer meter education to their patients only.

FHCP - Ormond FHCP - DeLand

461 S. Nova Road 937 N. Spring Garden Ave.
Ormond Beach, FL 32174 DeLand, FL 32720

Phone: 386-671-4337 Phone: 386-736-1948

Fax: 386-481-5009 Fax: 386-736-2784

PATIENTS FROM OUTSIDE PRACTICES, PLEASE CALL 386-676-7133 OR 1-877-229-4518; Fax:: 386-615-4065

THE FOLLOWING OFFICES HAVE A NURSE CLINIC - METERS / METER DUCATION ARE PROVIDED FOR ALL PATIENTS
BY APPOINTMENT ONLY

FHCP - Daytona FHCP - Orange City

350 N. Clyde Morris Blvd. 2777 Enterprise Road

Daytona Beach, FL 32114 Orange City, FL 32763

Phone: 386-676-7133 or 1-877-229-4518 Phone: 386-676-7133 or 1-877-229-4518
Fax: 386-615-4065 Fax: 386-615-4065

FHCP - Palm Coast FHCP — Port Orange

309 Palm Coast Parkway 740 Dunlawton Ave.

Palm Coast, FL. 32137 Port Orange, FL 32127

Phone: 386-676-7133 1-877-229-4518 Phone: 386-676-7133 or 1-877-229-4518
Fax: 386-615-4065 Fax: 386-615-4065

Additional Glucometer information on the following page.
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GLUCOMETERS (continued)

FHCP - Edgewater FHCP - Holly Hill

239 N. Ridgewood Avenue 1340 Ridgewood Ave.

Edgewater, FL 32132 Holly Hill, FL 32117

Phone: 386-427-4868 option 3* Phone: 386-676-7133 or 1-877-229-4518
*For patients of Dr, Asihene or Dr. Varga only Fax: 386-615-4065

All other patients, please call 386-676-7133 or
1-877-229-4518 for scheduling
Fax: 386-427-6350

It is the decision of the FHCP member whether to take advantage of training or just pick up a meter.
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GYNECOLOGY AND WELL WOMAN’S ASSESSMENTS

The following offices will need the patient’s Social Security Number.

Halifax OB/GYN Associates
Cynthia Baldwin, M.D. #011160 1890 LPGA Blvd., Suite 160, Daytona Beach, FL 32117 386 /252-4701
Pamela Carbiener, M.D. #000170 Fax: 386 /253-9410
Steven Cortez, M.D. #000090
Thomas Stavoy, M.D. #001860
Laura Bell, CN.M. #000112
Carmel Frawley, C.N.M. #000882
Patricia Kruse, C.N.M. #010424
Patients 10 years and older

Women’s Health Resource Center

George Besong, M.D. #011209 2582 S. Volusia Avenue, Orange City, FL 32763 386 /774-0109

All ages Fax: 386 /774-1203
Brooks & Gelman, M.D., P.A.

Jeffrey Brooks, M.D. #000055 850 W. Plymouth Avenue, DelLand, FL. 32720 386 /736-6110

Carlos Pottinger, M.D. #10K689 Fax: 386 / 736-7998

All ages
Palm Coast Women’s Center

Steven J. Brown, M.D. #000075 21 Hospital Drive, Suite 270, Palm Coast, FL. 32164 386 /437-5959

All ages Fax: 386 /437-5390
Women’s Wellness Center

Anita Chait, M.D.#10N311 777 Deltona Blvd., Suite 2, Deltona, FL 32725 386/ 860-3791

Tymesia Hudson, M.D. #10N674 Fax: 386 /860-3731
OB/GYN Health Center

Christine DaSilva, M.D. #107457 769 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /258-0123

Romeo deGracia, M.D. #004069 Fax: 386 /258-6464

Tedra Gilmore, M.D. #10B391
John Meyers, M.D. #006366
All ages

Additional Gynecology and Well Women’s information on the following page.
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GYNECOLOGY AND WELL WOMAN’S ASSESSMENTS (continued)

The following offices will need the patient’s Social Security Number.

R. John Vagovic, M.D. #005314
All ages

Daytona Beach Women’s Center, Inc.
517 Health Blvd., Daytona Beach, FL 32114
MEDICAL RECORDS FAX — 386 / 258-8785

386 /274-1005
Fax: 386/274-5779

Ricardo J. Larrain, M.D. #001855
All ages

Ricardo J. Larrain, M.D., P.A.
1414 W. Granada Blvd., Suite 3, Ormond Beach, FL 32174

800 W. Plymouth Ave., DeLand, FL 32720

386/ 673-7503
Fax: 386/ 673-7340
386 /736-1404
Fax: 386 /736-1423

Heather Metchick, M.D. #011105

Edgewater Gynecology, P.A.
435 N. Causeway, New Smyrna Beach, FL. 32169

386/ 427-4441
Fax: 386 /427-4494

Jacob Rouse, M.D. #001831
All ages

New Smyrna Beach Gynecology
603 South Orange Street, New Smyrna Beach, FL 32168

386 /423-0333
Fax: 386 /423-0042

Charles Stein, M.D. #005416
All ages

21 Hospital Drive, Suite 260, Palm Coast, FL. 32164

1414 W. Granada Blvd., Suite 3, Ormond Beach, FL 32174

386/ 586-5344
Fax: 386/ 586-5356

Charles Stump, M.D. #10N245

517 Health Blvd., Daytona Beach, FL 32114

386 /274-1005
Fax: 386/274-5779

Karen Toppi, M.D. #011083
All ages
Commercial Members Only

Contemporary Women’s Care
61 Memorial Medical Parkway, Suite 2811, Palm Coast, FL 32164

386 /586-4752
Fax: 386/ 586-4754

John White, M.D. #005158
HECN PROVIDER ONLY

533 N. Clyde Morris Blvd., Ste. A, Daytona Beach, FL. 32114

386 /255-0901
Fax: 386 /255-4454

Additional Gynecology and Well Women’s information on the following page.
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GYNECOLOGY AND WELL WOMAN’S ASSESSMENTS (continued)

WOMAN ASSESSMENT: Routine Well Woman Assessments may be provided by either the GYN provider or the member’s PCP. All female
FHCP members 16 years of age and older may call directly and schedule themselves for an annual Well Woman Assessment with any of the
Providers listed above. An order for this service is not required.

GYN APPOINTMENTS: Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the
specialist. Appointments can be made by the physician’s office or the member can call after the order has been received by the specialty office. The
specialty office will advise you of their scheduling protocol.

HEARING / AUDIOLOGY SERVICES

Timko Hearing Care 1185 Dunlawton Ave., Suite 103, Port Orange, FL 32127 386 /756-8225
Patients 5 years and older Fax: 386 /767-0742
1050 W. Granada Blvd., Suite 4, Ormond Beach, FL. 32174 386/ 677-2366
Patients 5 years and older Fax: 386 /671-0342
927 N. Spring Garden Ave., DeLand, FL 32720 386 /736-7192
All ages Fax: 386 /736-8520

INSTRUCTIONS: Member can call and schedule an appointment with this provider directly without any paperwork being completed.
If a physician is requesting hearing testing for a FHCP member, the order can be placed on a prescription pad and given directly to the patient.
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HEPATITIS C

Daniel A. Warner, M.D. #008293
Patients 13 years and older

Consultive Medicine
1630 Mason Avenue, Suite C, Daytona Beach, FL 32117

386 /274-7651
Fax: 386 /274-7650

Godson Oguchi, M.D. #011100
Patients 16 years and older

Santa Rosa De Lima Medical, P.A.
955 Town Center Drive, Suite 100, Orange City, FL 32763

742 W. Plymouth Avenue, DeLand, FL. 32720

386 /228-0661
Fax: 386 /228-0662
386/ 822-4191
Fax: 386 /822-4192

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

Hi

Daniel A. Warner, M.D. #008293
Patients 13 years and older

Consultive Medicine
1630 Mason Avenue, Suite C, Daytona Beach, FL 32117

386/ 274-7651
Fax: 386 /274-7650

Godson Oguchi, M.D. #011100
Patients 16 years and older

Santa Rosa De Lima Medical, P.A.
955 Town Center Drive, Suite 100, Orange City, FL 32763

742 W. Plymouth Avenue, DeLand, FL. 32720

386 /228-0661
Fax: 386 /228-0662
386/ 822-4191
Fax: 386 /822-4192

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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HOLTER MONITOR

Florida Health Care Plans

350 N. Clyde Morris Blvd., Daytona Beach, FL 32114

386 /238-3200, Ext. 3352

FHCP Center Fax: 386 /238-3210
EKG Technician

Florida Health Care Plans 2777 Enterprise Road, Orange City, FL. 32763 386 / 774-2550, Ext. 6832
FHCP Center Fax: 386 /775-0176
EKG Technician

Florida Health Care Plans 309 Palm Coast Parkway, Palm Coast, FL. 32137 386 /447-9685

FHCP Center Fax: 386/446-3222
EKG Technician

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

HOME HEALTH CARE

Doctors’ Choice Home Health #011810

1801 South Nova Road, Suite 110, South Daytona, FL 32119

386/ 872-4700
Fax: 386/304-5393

Florida Hospital Memorial

#005606

Health

770 West Granada Blvd., Suite 319, Ormond Beach, FL. 32174

386/673-3121
Fax: 386 /677-6702

Florida Hospital Volusia Home Care Services

#10A369

1061 Medical Center Drive, Suite 209, Orange City, FL. 32763

386/917-5830
Fax: 386 /917-5840

INSTRUCTIONS: The requesting provider may call the home health agency directly and make arrangements for necessary home health services.
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HOME INFUSION PHARMACIES

BioPlus Specialty Pharmacy Services

376 S. North Lake Blvd., Ste. 1008, Altamonte Springs, FL 32701

888 /292-0744

Holly Hill Pharmacy

1702 Ridgewood Ave., Holly Hill, FL 32117

386/677-7377

INSTRUCTIONS: All Home Infusion Services must have PRIOR AUTHORIZATION from FHCP.

Contact FHCP Case Management Department at 386 / 676-7187. Toll Free Number 1 /866 / 676-7187

After Hours and Holidays — Call the FHCP Call Center at 386 / 226-4542
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HOSPICE

Hospice of Volusia/Flagler 1250 S. Spring Garden Road, Suite 4, DeLand, FL. 32720
4140 S. Ridgewood Ave., Edgewater, FL 32141

1625 Veterans Memorial Pkwy., Orange City, FL 32763
555 W. Granada, H#8, Ormond Beach, FL 32174

7 Florida Park Drive, Suite A, Palm Coast, FL. 32137

3800 Woodbriar Trail, Port Orange, FL. 32129

386/ 822-4848
Fax: 386/ 734-0745
386 /425-8950
Fax: 386 /425-8969
386/ 851-7600
Fax: 386/ 851-7625
386 /673-7770
Fax: 386/ 673-9945
386 /446-0300
Fax: 386 /445-3676
386 /322-4701
Fax: 386 /322-4702

The above listing is to be used for FHCP Commercial members.

The FHCP Medicare members can be referred to any Medicare certified hospice of their choice.

INSTRUCTIONS: The requesting provider, member or other concerned party may call hospice directly and request a hospice evaluation.
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HOSPITAL ADMISSIONS

Halifax Health #00Y007 303 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /254-4303
Daytona Beach Facility — Pediatric Fax: 386/254-4113
admissions available 1041 Dunlawton Ave., Port Orange, FL. 32127 386/ 322-4700
Bert Fish Medical Center #00Y010 401 Palmetto Street, New Smyrna Beach, FL 32168 386 /427-3401

Fax: 386 /424-5007
Florida Hospital - DeLand #00YG80 701 W. Plymouth Avenue, DeLand, FL 32720 386 /943-4522
Florida Hospital - Fish Memorial #00YG34 1055 Saxon Blvd., Orange City, FL. 32763 386 / 851-5000
Florida Hospital — Flagler #00YO015 60 Memorial Medical Parkway, Palm Coast, FL. 32168 386 /437-2211

Fax: 386 /586-4627
Florida Hospital Memorial Medical Center 301 Memorial Medical Pkwy., Daytona Beach, FL. 32117 386 /231-3034
#00Y 004 Fax: 386 /676-6077
Putnam Community Medical Center Highway 20, West, Palatka, FL 32177 386 /328-5711

INSTRUCTIONS: Direct Admissions:

Providers with admitting privileges should contact FHCP’s Admission Coordinator at 386 / 676-7187, Monday — Friday, 8am — 5pm for pre-
admission evaluations/verification on direct admissions from the provider’s office. After 5:00 pm, on weekends or holidays, please call FHCP’s
After Hours Call office at 386 / 226-4542 or Fax 386 / 258-4858.

Emergency Department Admissions or 23 hour Observation Cases:
Identify the member’s assigned FHCP PCP and contact that PCP to discuss the case. After 5:00 pm or on weekends or holidays, contact FHCP’s
After Hours Call office at 386 / 226-4542 or Fax 386 / 258-4858.

FHCP contracts with the above hospitals for inpatient, outpatient and twenty-four (24) hour emergency services: however, Pediatric admissions are
only available at Halifax Health — Daytona Beach.
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HOSPITALIST

FHCP Hospitalist Program

Joseph Zuckerman, M.D. — Program Director
Edward Schwartz, D.O.
Richard L. Braithwaite, M.D.

Halifax Health
303 N. Clyde Morris Blvd., Daytona Beach, FL. 32114

1041 Dunlawton Ave., ort Orange, FL 32127

386 /254-4242
Fax: 386/258-4858

FHCP Hospitalist Program

Jeffrey True, M.D.

Bert Fish Medical Center
401 Palmetto Street, New Smyrna Beach, FL 32168

386 /427-9901
Fax: 386/427-9935

Physicians provide medical care to FHCP members and to non-FHCP patients of FHCP PCP’s who choose not to perform inpatient services.
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HOSPITAL SURGERY

Halifax Health #00Y007 303 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /254-4000
Halifax Health—Atlantic Campus #00Y007 400 N. Clyde Morris Blvd., Daytona Beach, FL. 32114 386 /239-5000
Bert Fish Medical Center #00Y010 401 Palmetto Street, New Smyrna Beach, FL 32168 386 /427-3401

Fax: 386 /424-5054
Blue Springs Surgery Center #10G603 1053 Medical Center Drive, Suite 201, Orange City, FL 32763 386/ 878-8080

Fax: 386/ 878-8081
Scheduling Number | 386 / 878-8080, Ext. 107

Columbia DeLand Surgery Center #00YJ33 651 W. Plymouth Avenue, DelLand, FL 32720 386 /738-0331

Fax: 386 / 822-4316
Florida Hospital - DeLand # 00YG80 701 W. Plymouth Avenue, DeLand, FL. 32720 386 /943-4522
Florida Hospital - Fish Memorial #00YG34 1055 Saxon Blvd., Orange City, FL 32763 386/ 851-5000
Florida Hospital — Flagler #00Y015 60 Memorial Medical Parkway, Palm Coast, FL 32168 386 /437-2211
Florida Hospital Memorial Medical Center 301 Memorial Medical Pkwy., Daytona Beach, FL 32117 386 / 676-6000
#00Y 004

INSTRUCTIONS: You should schedule the surgery with the hospital, make arrangements for pre-op as needed and notify the member. The
requesting surgeon should then complete the FHCP Pre-Admission/Pre-Operative Checklist Form. Fax the form to the FHCP’s Central Referrals at
the Holly Hill facility at 386 / 238-3253. The Referral Department will review the request. The surgeon will be notified only if the surgery is not
approved.

If available, patients may have their pre-op testing (Labs, Chest x-ray & EKQG) at the facility where the surgery is scheduled.
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INFECTIOUS DISEASES

IDC of Volusia, LLC
Reba K. Ailani, M.D. #011046 1055 N. US 1, New Smyrna Beach, FL 32168 386 /423-0505
Patients 12 years and older Fax: 386 /423-0515
Infectious Diseases of Mid-Florida, P.A.
Ukonu Ejie, M.D. #133136 104 La Costa Lane, Suite 120, Daytona Beach, FL 32114 386 /274-1966
Send records prior to scheduling Fax: 386 /274-1964
Santa Rosa De Lima Medical, P.A.
Godson Oguchi, M.D. #011100 955 Town Center Drive, Suite 100, Orange City, FL 32763 386 /228-0661
Patients 16 years and older Fax: 386 /228-0662
742 W. Plymouth Avenue, DeLand, FL. 32720 386 /822-4191
Fax: 386 /822-4192
Daniel A. Warner, M.D. #008293 1630 Mason Avenue, Suite C, Daytona Beach, FL 32117 386 /274-7651
Fax: 386 /274-7650

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

Richard J. Duma, M.D. #006789 303 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /258-4871
Patients 12 years and older 201 N. Clyde Morris Blvd., Daytona Beach, FL 32114 Fax: 386 /258-4872

Location of appointment will be verified at time of scheduling

Physicians are requested to contact Dr. Duma directly to discuss the patient.
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INFECTIOUS DISEASES — PEDIATRICS

Salman Ahmed, M.D. #000481 200 Booth Road, Unit 4A1, Ormond Beach, FL 32174 386 /523-1212
Patients 18 years and younger Fax: 386/523-1213
10 Florida Park Drive, Suite A, Palm Coast, FL. 32137 386 /447-4540

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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INFUSION CLINIC

Florida Health Care Plans FHCP Center 386 /238-3297
350 N. Clyde Morris Blvd., Daytona Beach, FL 32114 Fax: 386 /238-3274
Florida Health Care Plans FHCP Center 386 / 774-2550 Ext. 6832
2777 Enterprise Road, Orange City, FL 32763 Fax: 386 /774-0788
Monday — Friday, 8:30 AM — 1:00 PM, 2:00 PM —4:00 PM

INSTRUCTIONS: The requesting provider may call the above facility for information and instructions. Patient must have a written order from the
physician.

SCHEDULING BY APPOINTMENT ONLY

IF SERVICES CAN NOT BE OBTAINED FROM THE FHCP INFUSION CLINIC
PLEASE CONTACT THE PROVIDER BELOW

IDC of Volusia, LLC 1055 N. US1, New Smyrna Beach, FL 32168 386 /423-0505
Reba K. Ailani, M.D. #129749 Fax: 386/423-0515

INSTRUCTIONS: The requesting provider may call the above facility for information and instructions.

HOURS: MONDAY - FRIDAY 9 AM-5PM WEEKEND HOURS BY REQUEST
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INJECTION CLINIC

Florida Health Care Plans FHCP Center 386 /238-3297
350 N. Clyde Morris Blvd., Daytona Beach, FL 32114 Fax: 386 / 238-3274
Florida Health Care Plans FHCP Center 386 /774-2550 Ext. 6832

2777 Enterprise Road, Orange City, FL 32763
Mon — Fri, 8:30 AM - 1:00 PM, 2:00 PM — 3:00 PM.
Routine injections will be scheduled Wed., 1:00 PM —4:00 PM

Fax: 386 / 774-0788

Florida Health Care Plans FHCP Center
309 Palm Coast Parkway, Palm Coast, FL. 32137

386 /445-7073
Fax: 386 /447-7092

INSTRUCTIONS: The requesting provider may call the above facility for information and instructions.

SCHEDULING BY APPOINTMENT ONLY
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INSULIN PUMPS

It is the policy of Florida Health Care Plans to follow Centers for Medicare and Medicaid and Milliman Care Guidelines for approval of an Insulin
Pump for Florida health Care Plans members.

PROCEDURE

All orders for the Insulin Pump will be processed through the Central Referrals Department. Attach the following documentation and laboratory
values to the Referral.

Criteria A:

e Diagnosis of Diabetes Mellitus Type 1 that is obvious or that is documented by a fasting C-peptide level that is less than or equal to 110
percent of the lower limit of normal of the laboratory’s measurement method, or positive GAD or insulin auto-antibodies; or

e Diagnosis of Diabetes Mellitus Type 2 manifested by wide fluctuations in blood sugars, or severe insulin resistance with inadequate glycemic
control (i.e. HgbA1C > 7.0% despite multiple insulin injections with > 50 units per day + or — oral agents); and

e Completion of a comprehensive Diabetes Education Program (10 hour ADA Recognized Self Management Class or equivalent) within the
past three years, to include carbohydrate counting by RD CDE. Once Diabetes Education and Carbohydrate counting has been completed,
the appropriate educator will notify physician of completion via email or dictation within 72 hours of completion; and

e Documentation of an average of four (4) per day self glucose testing during the two (2) months prior to ordering pump; and

e Appointment with RN Diabetes Educator for evaluation and introduction to Pump

e Documentation of frequent adjustments of insulin dose for three (3) months prior to order.

And meets one or more of the following:

e (Glycosylated hemoglobin level (HbAlc) >7.0 percent.

History of recurring hypoglycemia and/or hypoglycemic unawareness.

Wide fluctuation in blood glucose before mealtime.

Dawn phenomenon with fasting blood sugars frequently exceeding 200 mg/dl.
History of severe glycemic excursions.

Pregnancy.

Additional Insulin Pump information on the following page.

73 07/01/10



INSULIN PUMPS (continued

Criteria B:

e The patient with Diabetes has been on a pump prior to enrollment with Florida Health
Care Plans; and

e Has documented frequency of glucose self-testing an average of at least four (4) times
per day during the month prior to enrollment;

And the patient has been evaluated by an Endocrinologist who recommends continuation of the insulin pump within the last 3 months.

Member should be seen and evaluated by the treating Endocrinologist* at least every three (3) months.

*Insulin pumps may be ordered and managed only by a treating Florida Health Care Plans Endocrinologist or contracted Pediatric
Endocrinologist.

All pediatric insulin pump patients under the age of 18 must be treated and managed by a Pediatric Endocrinologist.

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their
decision.
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INTERPRETER SERVICES — DEAF AND HARD OF HEARING

Florida Health Care Plans FHCP Center
Provider Relations Coordinator

386/ 615-4001
Fax: 386 / 676-7167

Deaf and Hard of Hearing Interpreter services are available to all FHCP members. FHCP must have at least a 24 hour notice for this request.

INSTRUCTIONS: The requesting provider may call the above facility for information and instructions.

Florida Health Care Plans contracts with World Wide Interpreter Services to assist FHCP staff and providers to better

communicate with members whose primary language is other than English.

To access interpreter services, please follow these steps:

Call World Wide Interpreter toll-free 1-800-945-7889
Identify yourself as a Florida Health Care Plans client

M

Provider your name, department, and the language spoken by the member
You will be asked to remain on hold (this could be up to 10 minutes) while they locate an interpreter.
You can use the speaker phone feature so that you can be part of the conversation

FHCP employees can use the FHCP phone system to “conference in” the interpreter so that you can have a 3-way conversation with the member on

the phone
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LABORATORY SERVICES - ROUTINE

FHCP Center 350 N. Clyde Morris Blvd., Daytona Beach, FL. 32114 386 /238-3285
Draw Station Laboratory Hours: Monday-Friday 7:00 am — 5:00 pm Fax: 386 /238-3282
FHCP Center 1340 Ridgewood Avenue, Holly Hill, FL 32117 386/ 676-7136
Draw Station Laboratory Hours: Monday-Friday 7:00 am — 3:30 pm Fax: 386/676-7181
FHCP Center 2777 Enterprise Road, Orange City, FL. 32763 386 /774-2550
Draw Station Laboratory Hours: Monday - Friday 7:30 am — 4:00 pm Fax: 386/775-0176
FHCP Center 309 Palm Coast Parkway, Palm Coast, FL 32137 386 /447-9685
Draw Station Laboratory Hours: Monday — Friday 7:00 am — 4:00pm Fax: 386 /446-3222
LabCorp 927B North Spring Garden Road, DeLand, FL 32720 386/ 822-9000

Draw Station

Laboratory Hours: Monday - Friday 6:30 am — 3:30 pm
Drug Screens: 8:00 am —11:00 am  1:00 pm — 2:00 pm

Fax: 386 /740-1075

LabCorp
Draw Station

612 N. Ridgewood Ave., Suites E & F, Edgewater, FL 32132
Laboratory Hours: Monday — Friday 6:00 am — 3:00 pm
No Drug Screens

386 /424-7335
Fax: 386 /424-0705

LabCorp 1730 Dunlawton Ave., Suite 1, Port Orange, FL 32127 386 /788-5004
Draw Station Laboratory Hours: Monday — Friday 6:00 am — 3:00 pm Fax: 386/ 788-1997
HPC Lab 311 N. Clyde Morris Blvd., Daytona Beach, FL. 32114 386 /258-4868

Draw Station

Laboratory Hours: Monday — Friday 6:30 am — 2:45 pm

Fax: 386/254-6833

HECN PROVIDER ONLY

INSTRUCTIONS: Complete the LabCorp Request form and give to the member to take to one of the Draw Stations noted in this section.
No appointment necessary for the locations noted above.

Genetic Lab Testing Instructions see Genetic Testing

LABCORP DRAW STATIONS:

Appointments are not necessary but wait time will be longer without an appointment. Online appointment scheduling available at
www.LabCorp.com or by phone at 1 / 800 / 877-3818, Option 1. Appointments should be made at least one day in advance.
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LABORATORY SERVICES - STAT

FHCP Center 350 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /238-3285
Draw Station Laboratory Hours: Monday-Friday 7:00 am — 5:00 pm Fax: 386/238-3282
FHCP Center 1340 Ridgewood Avenue, Holly Hill, FL 32117 386/ 676-7136
Draw Station Laboratory Hours: Monday-Friday 7:00 am — 3:30 pm Fax: 386/676-7181
FHCP Center 2777 Enterprise Road, Orange City, FL. 32763 386 /774-2550
Draw Station Laboratory Hours: Monday - Friday 7:30 am — 4:00 pm Fax: 386/775-0176
FHCP Center 309 Palm Coast Parkway, Palm Coast, FL 32137 386 /447-9685
Draw Station Laboratory Hours: Monday — Friday 7:00 am — 4:00 pm Fax: 386 /446-3222
LabCorp 927B North Spring Garden Road, DeLand, FL 32720 386/ 822-9000

Draw Station

Laboratory Hours: Monday - Friday 6:30 am — 3:30 pm
Drug Screens: 8:00 am —11:00 am  1:00 pm — 2:00 pm

Fax: 386 /740-1075

LabCorp 612 N. Ridgewood Ave., Suites E & F, Edgewater, FL 32132 386 /424-7335
Draw Station Laboratory Hours: Monday — Friday 6:00 am — 3:00 pm Fax: 386/424-0705
LabCorp 1730 Dunlawton Ave., Suite 1, Port Orange, FL 32127 386 /788-5004
Draw Station Laboratory Hours: Monday — Friday 6:00 am — 3:00 pm Fax: 386/ 788-1997
HPC Lab 311 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /258-4868

Draw Station

Laboratory Hours: Monday — Friday 6:30 am — 2:45 pm

HECN PROVIDER ONLY

Fax: 386 /254-6833

INSTRUCTIONS: Complete the LabCorp Request form and give to the member to take to one of the Draw Stations noted in this section.

No appointment necessary for the locations noted above.

Genetic Lab Testing Instructions see Genetic Testing
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LITHOLINK SERVICES

Litholink assists in preventing recurrent stone formation in patients. They provide laboratory services, educational materials and physician
consultation services.

All services for Litholink will require prior authorization from the FHCP Central Referral Department in Holly Hill. The FHCP Guidelines for
Litholink services are as follows:

° All children 18 years of age and younger will be eligible
° Patients over the age of 18 must have 2 documented episodes of Nephrolithiasis in 5 years
° FHCP Primary Care Physicians, Urologists and Nephrologists can request Litholink services

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals at the FHCP Holly Hill Facility. This must include documentation of the 2 episodes of
Nephrolithiasis in 5 years. The Referral Department will review the request and notify you of their decision.

LYMPHEDEMA CLINIC

Halifax Health #00Y007 201 N. Clyde Morris Blvd., 3% Floor, Daytona Beach, FL. 32114 | 386 /258-4969

Fax: 386 /947-4645
Ability Health Services #010415 401 Venture Blvd., Suite C, South Daytona, FL. 32119 386 /763-0084

Fax: 386 /763-0085
Gregory Ortega, M.D. #03181 1061 Medical Center Dr., Orange City, FL 32763 386 /774-1223

Fax: 386/ 774-4658
Palm Coast Sports Medicine & Rehab Center, 35 Old Kings Rd., North, Palm Coast, FL. 32137 386 /445-5555
Inc. #005429 Fax: 386 /445-9800

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their
decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.
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MAMMOGRAMS (DIAGNOSTIC OR SCREENING)

Bert Fish Medical Center #00Y010

401 Palmetto Street, New Smyrna Beach, FL. 32168

386/ 424-5044
Fax: 386 /424-5048

Florida Hospital - DeLand #00YG80

701 W. Plymouth Avenue, DeLand, FL. 32720

386 /943-4522
Fax: 386 /943-4461

Florida Hospital Fish Imaging #00YG34

1053 Medical Center Drive, Suite 151, Orange City, FL 32763
Centralized scheduling — 386 / 917-5428

386 /917-5428
Fax: 386/917-5576

Florida Hospital — Flagler #00YO015

60 Memorial Medical Parkway, Palm Coast, FL. 32168

386/ 586-4402
Fax: 386 /586-4767

LAD Imaging, LLC #008160

1555 Saxon Blvd., Ste. 401, Deltona, FLL 32725

386/ 860-9336
Fax: 386 /860-2225

Palm Coast Imaging Center #005448

3 Pine Cone Drive, Ste. 101, Palm Coast, FL 32137

386/ 446-5200
Fax: 386 /446-1866

Port Orange Imaging Center #F00002

1195 Dunlawton Avenue, Port Orange, FL. 32127

386/322-1616
Fax: 386/322-5330

St. Augustine Imaging Center #F00003

190 Southpark Blvd., Suite 101, St. Augustine, FL. 32086

904/ 827-9191
Fax: 904 /827-9171

Town Center Imaging F00004

21 Hospital Drive, Palm Coast, FL 32164

386/ 445-4400
Fax: 386 /597-5675

Twin Lakes Imaging Center #F00001

1890 LPGA Blvd., Suite 110, Daytona Beach, FL 32124

386 /274-5454
Fax: 386 /274-5440

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

79 07/01/10




MEDICATIONS (REQUIRING PRIOR AUTHORIZATIONS

Following is a list of medications that either require prior authorization in order to be covered or are not covered under the FHCP’s prescription
drug benefit. Specific guidelines for the prior authorization medications can be found in FHCP Policy/Procedure MGPO17. This policy has been
sent to all offices. The policy is also available on PAI (Provider Access Inquiry) in the FHCP Provider Handbook. For additional information, please
contact Carol Cooper, LPN / Provider Relations Coordinator at 386 / 615-4001.

Biologic or Enzyme therapies not specifically listed must receive approval through the FHCP Central Referral
Department prior to administration for reimbursement.

Drug Name Dosage J code Short Description Status

Abatacept 10 MG J0129 Abatacept injection Prior Auth Required
Adagen 251U J2504 Pegademase bovine, 25 iu Prior Auth Required
Aldurazyme 0.1 MG J1931 Laronidase injection Prior Auth Required
ALGLUCOSIDASE ALFA 10 MG J0220 Alglucosidase alfa injection Prior Auth Required
Aloxi 25 MCG J2469 Palonosetron hcl Prior Auth Required
Alprostadil 1.25 MCG J0270 Alprostadil for injection Not Covered
Alprostadil,Caverject,Edex 1.25 MCG J0270 Alprostadil for injection Not Covered
Amevive 0.5 MG J0215 Alefacept Not Covered
Antizol 15 MG J1451 Fomepizole, 15 mg Prior Auth Required
Aralast 10 MG J0256 Alpha 1 proteinase inhibitor Prior Auth Required
Aralast NP 10 MG J0256 Alpha 1 proteinase inhibitor Prior Auth Required
Arixtra 0.5 MG J1652 Fondaparinux sodium Prior Auth Required
Botox 1 UNIT J0585 Injection,onabotulinumtoxinA Prior Auth Required
Bravelle 751U J3355 Urofollitropin, 75 iu Not Covered
Carimune Nf 500 MG J1566 Immune globulin, powder Prior Auth Required
Carimune/Gammagard Polygam Classic 500 MG J1566 Immune globulin, powder Prior Auth Required
Caverject 1.25 MCG J0270 Alprostadil for injection Not Covered
Caverject Impulse 1.25 MCG J0270 Alprostadil for injection Not Covered
Ceredase 10 UNITS J0205 Alglucerase injection Prior Auth Required
Cerezyme 1 UNIT J1785 Injection imiglucerase /unit Prior Auth Required
Chorionic Gonadotropin 1000 UNITS J0725 Chorionic gonadotropin/1000u Not Covered
CIMZIA 1 MG J0718 Certolizumab pegol inj Not Covered
Cubicin 1 MG J0878 Daptomycin injection Prior Auth Required
Edex 1.25 MCG J0270 Alprostadil for injection Not Covered

Elitek 0.5 MG J2783 Rasburicase Prior Auth Required
EMEND FOR INJECTION 1 MG J1453 Fosaprepitant injection Prior Auth Required
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Drug Name Dosage J code Short Description Status

Enbrel (Etanercept) 25 MG J1438 Etanercept injection Prior Auth Required
Epoprostenol 0.5 MG J1325 Epoprostenol injection Prior Auth Required
Epoprostenol/Flolan 0.5 MG J1325 Epoprostenol injection Prior Auth Required
EUFLEXXA PER DOSE J7323 Euflexxa inj per dose Prior Auth Required
Fabrazyme 1 MG J0180 Agalsidase beta injection Prior Auth Required
Flebogamma 500 MG J1572 Flebogamma injection Prior Auth Required
Flebogamma DIF 500 MG J1572 Flebogamma injection Prior Auth Required
Flolan 0.5 MG J1325 Epoprostenol injection Prior Auth Required
Fomepizole 15 MG J1451 Fomepizole, 15 mg Prior Auth Required
Fomepizole/Antizol 15 MG J1451 Fomepizole, 15 mg Prior Auth Required
GamaSTAN 10ML 532 PACK LF 13MM 3CC J1480 Gamma globulin 3 CC inj Prior Auth Required
GamaSTAN 10ML 532 PACK LF 13MM 4 CC J1490 Gamma globulin 4 CC inj Prior Auth Required
GamaSTAN 10ML 532 PACK LF 13MM 5CC J1500 Gamma globulin 5 CC inj Prior Auth Required
GamaSTAN 10ML 532 PACK LF 13MM 6 CC J1510 Gamma globulin 6 CC inj Prior Auth Required
GamaSTAN 10ML 532 PACK LF 13MM 9CC J1540 Gamma globulin 9 CC inj Prior Auth Required
GamaSTAN 10ML 532 PACK LF 13MM 10 CC J1550 Gamma globulin 10 CC inj Prior Auth Required
GamaSTAN 10ML 532 PACK LF 13MM 1CC J1460 Gamma globulin 1 CC inj Prior Auth Required
GamaSTAN 10ML 532 PACK LF 13MM 2CC J1470 Gamma globulin 2 CC inj Prior Auth Required
GamaSTAN 10ML 532 PACK LF 13MM 10 CC J1560 Gamma globulin > 10 CC inj Prior Auth Required
GamaSTAN 10ML 532 PACK LF 13MM 7CC J1520 Gamma globulin 7 CC inj Prior Auth Required
GamaSTAN 10ML 532 PACK LF 13MM 8 CC J1530 Gamma globulin 8 CC inj Prior Auth Required
GAMASTAN S/D 2CC J1470 Gamma globulin 2 CC inj Prior Auth Required
GAMASTAN S/D 7CC J1520 Gamma globulin 7 CC inj Prior Auth Required
GAMASTAN S/D 8 CC J1530 Gamma globulin 8 CC inj Prior Auth Required
GAMASTAN S/D 1CC J1460 Gamma globulin 1 CC inj Prior Auth Required
GAMASTAN S/D 10 CC J1550 Gamma globulin 10 CC inj Prior Auth Required
GAMASTAN S/D 10 CC J1560 Gamma globulin > 10 CC inj Prior Auth Required
GAMASTAN S/D 3CC J1480 Gamma globulin 3 CC inj Prior Auth Required
GAMASTAN S/D 4 CC J1490 Gamma globulin 4 CC inj Prior Auth Required
GAMASTAN S/D 5CC J1500 Gamma globulin 5 CC inj Prior Auth Required
GAMASTAN S/D 6 CC J1510 Gamma globulin 6 CC inj Prior Auth Required
GAMASTAN S/D 9CC J1540 Gamma globulin 9 CC inj Prior Auth Required
GAMMAGARD LIQUID 500 MG J1569 Gammagard liquid injection Prior Auth Required
Gammagard S/D 500 MG J1566 Immune globulin, powder Prior Auth Required
Gamunex 500 MG J1561 Gamunex injection Prior Auth Required
Ganite 1 MG J1457 Gallium nitrate injection Prior Auth Required
Humira 20 MG J0135 Adalimumab injection Prior Auth Required
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Drug Name Dosage J code Short Description Status

Ibandronate sodium 1 MG J1740 Ibandronate sodium injection Prior Auth Required
Idursulfase 1 MG J1743 Idursulfase injection Prior Auth Required
Immune Globulin (Human) 4 CC J1490 Gamma globulin 4 CC inj Prior Auth Required
Immune Globulin (Human) 8 CC J1530 Gamma globulin 8 CC inj Prior Auth Required
Immune Globulin (Human) 2CC J1470 Gamma globulin 2 CC inj Prior Auth Required
Immune Globulin (Human) 3CC J1480 Gamma globulin 3 CC inj Prior Auth Required
Immune Globulin (Human) 5CC J1500 Gamma globulin 5 CC inj Prior Auth Required
Immune Globulin (Human) 6 CC J1510 Gamma globulin 6 CC inj Prior Auth Required
Immune Globulin (Human) 7CC J1520 Gamma globulin 7 CC inj Prior Auth Required
Immune Globulin (Human) 9CC J1540 Gamma globulin 9 CC inj Prior Auth Required
Immune Globulin (Human) 1CC J1460 Gamma globulin 1 CC inj Prior Auth Required
Immune Globulin (Human) 10 CC J1560 Gamma globulin > 10 CC inj Prior Auth Required
Immune Globulin (Human) 10 CC J1550 Gamma globulin 10 CC inj Prior Auth Required
Levulan Kerastick 354 MG J7308 Aminolevulinic acid hcl top Prior Auth Required
Lucentix 0.1 MG J2778 Ranibizumab injection Not Covered
Macugen 0.3 MG J2503 Pegaptanib sodium injection Not Covered
Marinol 2.5 MG Q0167 Dronabinol 2.5mg oral Not Covered
Marinol 5 MG Q0167 Dronabinol 2.5mg oral Not Covered
Marinol 5 MG Q0168 Dronabinol 5mg oral Not Covered

Muse 125 MCG J0275 Alprostadil urethral suppos Not Covered
Myobloc 100 UNITS J0587 Inj, rimabotulinumtoxinB Prior Auth Required
Naglazyme 1 MG J1458 Galsulfase injection Prior Auth Required
naltrexone 1 MG J2315 Naltrexone, depot form Not Covered
Novarel 1000 UNITS J0725 Chorionic gonadotropin/1000u Not Covered

Nplate 10 MCG J2796 Romiplostim injection Not Covered
Octagam 500 MG J1568 Octagam injection Prior Auth Required
Octagam 5%, 1 g in 20 ml 500 MG J1568 Octagam injection Prior Auth Required
Octagam 5%, 2.5 g in 50 ml 500 MG J1568 Octagam injection Prior Auth Required
Octagam 5%, 25 g in 500 ml 500 MG J1568 Octagam injection Prior Auth Required
Octagam 5%, 5 g in 100 ml 500 MG J1568 Octagam injection Prior Auth Required
Orthovisc PER DOSE J7324 Orthovisc inj per dose Prior Auth Required
Panglobulin Nf 500 MG J1566 Immune globulin, powder Prior Auth Required
Polygam S/D 500 MG J1566 Immune globulin, powder Prior Auth Required
Pregnyl 1000 UNITS J0725 Chorionic gonadotropin/1000u Not Covered
Pregnyl, Novarel, HCG 1000 UNITS J0725 Chorionic gonadotropin/1000u Not Covered

Prialt 1 MCG J2278 Ziconotide injection Not Covered
Privigen 500 MG J1459 Inj IVIG privigen 500 mg Prior Auth Required
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Drug Name Dosage J code Short Description Status
Prolastin/Zemaira/Aralast 10 MG J0256 Alpha 1 proteinase inhibitor Prior Auth Required
Prostin Vr 1.25 MCG J0270 Alprostadil for injection Not Covered
Pulmozyme 1 MG J7639 Dornase alfa non-comp unit Prior Auth Required
Reclast 1 MG J3488 Reclast Injection Not Covered
Remicade 10 MG J1745 Infliximab injection Prior Auth Required
Remodulin 1 MG J3285 Treprostinil injection Not Covered
Risperdal Consta 0.5 MG J2794 Risperidone, long acting Not Covered

Soliris 10 MG J1300 Eculizumab injection Not Covered
Sporanox 50 MG J1835 Itraconazole injection Prior Auth Required
Supartz PER DOSE J7321 Hyalgan/supartz inj per dose Prior Auth Required
Synvisc 1 MG J7325 Synvisc or Synvisc-One Prior Auth Required
SynviscOne 1 MG J7325 Synvisc or Synvisc-One Prior Auth Required
TOBI 300 MG J7682 Tobramycin non-comp unit Not Covered
Tysarbi 1 MG J2323 Natalizumab injection Not Covered
Visudyne 0.1 MG J3396 Verteporfin injection Prior Auth Required
Vivaglobin 100 MG J1562 Vivaglobin, inj Not Covered
Vivaglobulin 100 MG J1562 Vivaglobin, inj Not Covered
Vivitrol 1 MG J2315 Naltrexone, depot form Not Covered

Xolair 5 MG J2357 Omalizumab injection Prior Auth Required
Zemaira 10 MG J0256 Alpha 1 proteinase inhibitor Prior Auth Required
Zyvox 200 MG J2020 Linezolid injection Prior Auth Required
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MRI’S

Bert Fish Medical Center #00Y010

401 Palmetto Street, New Smyrna Beach, FL 32168

386/ 424-5044
Fax: 386 /424-5048

Florida Hospital - DeLand #00YG80

701 W. Plymouth Avenue, DeLand, FL. 32720

386 /943-4610
Fax: 386/943-4461

Florida Hospital Fish Imaging #00YG34

1053 Medical Center Drive, Suite 151, Orange City, FL 32763
Centralized scheduling — 386 / 917-5428

386/ 917-5428
Fax: 386/917-5576

Florida Hospital - Fish Memorial #00YG34

1055 Saxon Blvd., Orange City, FL 32763
Centralized scheduling — 386 / 917-5428

386/ 917-5428
Fax: 386/917-5576

Florida Hospital — Flagler #00YO015

60 Memorial Medical Parkway, Palm Coast, FL. 32164

386/ 586-4402
Fax: 386 /586-4767

LAD Imaging, LLC #008160

1555 Saxon Blvd., Bldg. 4, Suite 401, Deltona, FL 32725

386/ 860-9336
Fax: 386/860-2225

Open MRI of Daytona #000297

201 Bill France Blvd., Daytona Beach, FL. 32114

386 /254-6800
Fax: 386 /254-6995

Palm Coast Imaging Center #005448

3 Pine Cone Drive, Ste. 101, Palm Coast, FL 32137

386/ 446-5200
Fax: 386 /446-1866

Port Orange Imaging Center #F00002
Open MRI Unit also available

1195 Dunlawton Avenue, Port Orange, FL 32127

386/322-1616
Fax: 386 /322-5330

Suncoast Imaging of Port Orange #010495
MRI’s, MRA’s and CTA’s Only

1680 Dunlawton Ave., Port Orange, FL 32127

386/304-1212
Fax: 386 /304-4432

St. Augustine Imaging Center #F00003

190 Southpark Blvd., Suite 101, St. Augustine, FL. 32086

904/ 827-9191
Fax: 904 /827-9171

Town Center Imaging #F00004

21 Hospital Drive, Palm Coast, FL 32164

386 / 445-4400
Fax: 386/597-5675

See specific instructions in other sections for: Ultrasounds, X-Rays, Mammograms, Event Monitors, Holtor Monitors, EMG’s, EKG’s, ABG’s, PFT’s

and Echocardiograms.

Additional MRI information on the following page.
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MRI’S (continued)

Twin Lakes Imaging Center #F00001

1890 LPGA Blvd., Suite 110, Daytona Beach, FL 32124

386 /274-5454
Fax: 386 /274-5440

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

The exceptions to the above are:
. Breast MRI’s

Sestamibi Scan

Pill Cam
Genetic Testing

Stereotactic Breast Biopsy

Ultrasound Guided Needle Breast Biopsy
CT Colonography (Virtual Colonoscopy)

PET SCAN (PCP’s ordering PET SCANS must have prior authorization)

INSTRUCTIONS FOR EXCEPTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and
forward by fax (386 / 238-3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request
and notify you of their decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.
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NEPHROLOGY

Ehteshamul Anjum, M.D. #10J535
Anil Mandal, M.D. #120190
Shiram Marathe, M.D. #006368
Patients 18 years and older

Medical Specialists, P.A.
4969 Palm Coast Pkwy., Ste. 2, Palm Coast, FL 32137

665 State Rd. 207, St. Augustine, FL 32084

386 /445-2003
Fax: 386 /445-7445
904 / 824-8158
Fax: 904 /823-1284

Jaideep Hoskote, M.D. #101719
J. Peter Singh, M.D. #001889
MEDICARE MEMBERS ONLY

East Coast Nephrology Associates, LLC
335 Clyde Morris Blvd., Ste. 260, Ormond Beach, FL. 32174

1728 Dunlawton Ave., Ste. 3, Port Orange, FL 32127

385 Palm Coast Parkway S.W., Ste. 2, Palm Coast, FL 32137

386/ 672-4001
Fax: 386 /672-4006
386 /767-8815
Fax: 386 /672-4006
386/ 445-9205
Fax: 386 /672-4006

Rohan Desai, M.D. #011664
Harjas Moorjani, M.D. #000022
Alfredo Pegoraro, M.D. #005634

Florida Kidney and Hypertension Specialists, P.A.
2877 Wellness Avenue, Orange City, FL 32763

917 Rinehart Rd., Ste. 2041, Lake Mary, FL 32746

386/ 668-4650
Fax: 386 /668-4649

Abdul Jumani, M.D. #011821
Patients 18 years and older

Volusia Renal Consultants
4641 S. Clyde Morris Blvd., Ste. 201, Port Orange, FL. 32129

386 /322-6340
Fax: 386/322-6212

Vinod Patel, M.D. #000151
Daniel V. Patel, M.D. #10M826
Patients 18 years and older

Nephrology Consultants, P.A.
544 Health Blvd. Daytona Beach, FL. 32114

386 /258-6522
Fax: 386 /254-8803

Sajid Latif, M.D.
Send records prior to scheduling
Office will schedule and confirm with patient

Renal Care Consultants, P.L.
4641 S. Clyde Morris Blvd., Ste. 201, Port Orange, FL. 32129

386 /322-6340
Fax: 386 /322-6212

Christopher Mai, M.D. #010475
Patients 19 years and older

Christopher Mai, M.D., P.A.
821 State Road 44, New Smyrna Beach, FL 32168

386 /427-3767
Fax: 386/423-2516

Additional Nephrology information on the following page.
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NEPHROLOGY (continued)

Vinayak V. Purandare, M.D. #000778
Send records prior to scheduling
Office will schedule and confirm with patient

Vinayak V. Purandare, M.D., P.L.
401 Lakebridge Plaza Dr., Ormond Beach, FL 32174

386/ 672-8595
Fax: 386 /677-4987

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

NEUROLOGY

Mulki Bhat, M.D. #00001X

Patients 14 years and older

Send records prior to scheduling

Office will schedule and confirm with patient

FHCP Center
315 Palm Coast Parkway, Palm Coast, FL. 32137

386 /445-7073
Fax: 386 /447-7092

Mary J. Derbenwick, M.D. #000693
Patients 12 years and older

FHCP Center
350 N. Clyde Morris Blvd., Daytona Beach, FL 32114
MEDICAL RECORDS FAX — 386 / 481-5009

386 /238-3244
Fax: 386 /238-3269

Alyn Benezette, D.O. #003692

All ages

Send records prior to scheduling

Office will schedule and confirm with patient

Coastal Neurology
801 Beville Road, South Daytona, FL. 32119

386 /788-2300
Fax: 386 / 756-1697

Stephanie Carinci, M.D. #10A885
Patients newborn and older
Hendrik Dinkla, M.D. #004435
Established patients only

Patients 14 years and older

Central Florida Neurologic Consultants, P.A.
742 W. Plymouth Avenue, DelLand, FL 32720

1053 Medical Center Drive, Ste. 251, Orange City, FL 32763

386/ 736-8622
Fax: 386/ 738-7629
386/ 789-8500

Additional Neurology information on the following page.
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NEUROLOGY (continued)

Jeffrey Corak, M.D. #003022
Patients 5 years and older

Volusia Neurology, P.A.
2705 Rebecca Lane, Suite A, Orange City, FL. 32763

386 /774-0220
Fax: 386 /774-0961

Olimpio Cunha, M.D. #003779

Dalia Fulop, M.D. #133180

Mandeep Garewal, M.D. #011986

David McDonald, M.D. #002373

Jack Rotstein, M.D. #004110

James A. Scott, M.D. #005198

Timothy Wierzbicki, M.D. #010087

Patients 18 years and older

Send records prior to scheduling

Office will schedule and confirm with patient

Neurology Associates of Ormond Beach
8 Mirror Lake Dr., Ormond Beach, FL 32174

405 Downing Street, New Smyrna Beach, FL 32168

386/ 673-2500
Fax: 386 /673-3204

386 /427-3700
Fax: 386 /427-1890

Elias M. Gizaw, M.D. #003223
Sampathkumar Shanmugham, M.D. #006807
Nitesh Shekhadia, M.D. #010451

Deepak Tikku, M.D. #011898

Patients 18 years and older

Florida Neurology, P.A.
755 Stirling Center Place, Lake Mary, FL 32746

407 /333-1718
Fax: 407 /333-1633

Glenn Kolluri, M.D. #010449
Patients 17 years and older

600 Palmetto Street, New Smyrna Beach, FL 32168

386 /424-3860
Fax: 386 /424-3861

Bhupinder Mangat, M.D. #003464
Patients 18 years and older

Seminole Neurology Associates, P.A.
1403 Medical Plaza Drive, Suite 204, Sanford, FL. 32771

407 / 324-5500
Fax: 407 /324-5584

Additional Neurology information on the following page.
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NEUROLOGY (continued)

Ralph Zwolinski, M.D. #003934

All ages

Send records prior to scheduling

Office will schedule and confirm with patient

Neurology & Pain Relief, LLC
5111 Ridgewood Ave., Ste. 102, Port Orange, FL 32127

140 Pinnacles Dr., Palm Coast, FL 32164

386 /763-4484
Fax: 386 /763-1288
386 /446-5336
Fax: 386 /763-1288

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

NON-PARTICIPATING PROVIDER OR HOSPITAL

This would include all providers and hospitals that are out of the FHCP network.

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their
decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

Please include the requested provider’s complete name and telephone number if available.
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NUTRITIONAL EDUCATION

FHCP Center
1340 Ridgewood Ave., Holly Hill, FL. 32117 386/676-7133

Cara Meece, RD, LD Fax: 386/ 615-4065
Catherine Robinson, RD, LD, CDE
Pat Weiss, R.N.

All ages

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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OBSTETRICS

Halifax OB/GYN Associates
Cynthia Baldwin, M.D. #011160 1890 LPGA Blvd., Suite 160, Daytona Beach, FL 32117 386 /252-4701
Pamela Carbiener, M.D. #000170 Fax: 386 /253-9410
Stephen Cortez, M.D. #000090
Thomas Stavoy, M.D. #001860
Laura Bell, CN.M. #000112
Carmel Frawley, C.N.M. #000882
Patricia Kruse, C.N.M. #010424
All ages
Women’s Health Resource Center
George Besong, M.D. #011209 2582 S. Volusia Avenue, Orange City, FL 32763 386 /774-0109
All ages Fax: 386/774-1203
Brooks & Gelman, M.D., P.A.
Jeffrey Brooks, M.D. #000055 850 W. Plymouth Avenue, DelLand, FL. 32720 386 /736-6110
Carlos Pottinger, M.D. #10K689 Fax: 386/ 736-7998
All ages
Women’s Wellness Center
Anita Chait, M.D.#10N311 777 Deltona Blvd., Suite 2, Deltona, FL 32725 386 / 860-3791
Tymesia Hudson, M.D. #10N674 Fax: 386 /860-3731
OB/GYN Health Center
Christine DaSilva, M.D. #107457 769 N. Clyde Morris Blvd., Daytona Beach, FL. 32114 386 /258-0123
Romeo deGracia, M.D. #004069 Fax: 386 /258-6464
Tedra Gilmore, M.D. #10B391
John Meyers, M.D. #006366
All ages
Volusia OB/GYN
Meetesh Desai, #112690 500 Health Blvd., Daytona Beach, FL 32114 386 /252-5858
Linda Haddox, M.D. #000797 Fax: 386 /252-4477
Cecille Tapia-Santiago, M.D. #000793
All ages

INSTRUCTIONS: Member can call and schedule an appointment with one of the above providers without any paperwork being completed.

Additional Obstetrics information on the following page.
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OBSTETRICS (continued)

R. John Vagovic, M.D. #005314
All ages

Daytona Beach Women’s Center, Inc.
517 Health Blvd., Daytona Beach, FL 32114
MEDICAL RECORDS FAX — 386 / 258-8785

386 /274-1005
Fax: 386 /274-5779

Ricardo J. Larrain, M.D. #001855
All ages

Ricardo J. Larrain, M.D., P.A.
800 W. Plymouth Ave., DeLand, FL 32720

1414 W. Granada Blvd., Suite 3, Ormond Beach, FL 32174

386/ 736-1404
Fax: 386 /736-1423
386/ 673-7503
Fax: 386 /673-7340

John White, M.D. #005158
HECN PROVIDER ONLY

533 N. Clyde Morris Blvd., Ste. A, Daytona Beach, FL. 32114

386 /255-0901
Fax: 386 /255-4454

INSTRUCTIONS: Member can call and schedule an appointment with one of the above providers without any paperwork being completed.
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ONCOLOGY - MEDICAL/HEMATOLOGY

Karin Bigman, M.D. #002309
Patients 18 years and older

Hematology Associates
345 Clyde Morris Blvd., Suite 490, Ormond Beach, FL 32174

386 /672-3933
Fax: 386/672-3911

Rene Cabeza, M.D. #002283
Gregory Ortega, M.D. #003181
Peter Selassie, M.D. #003876
Neeraj Sharma, M.D. #009958
Bhanu Visvalingam, M.D. #011770
Patients 18 years and older

Mid-Florida Hematology & Oncology Ctr., P.A.
1061 Medical Center Drive, Suite 110, Orange City, FL 32763

1070 N. Stone Street, Suite C, DeLand, FL 32720

2100 West 1st Street, Sanford, FL 32771

386 /774-1223
Fax: 386 /774-4658
386 /734-1013
Fax: 386 /734-1028
407/ 323-2250
Fax: 407/321-5550

Boon Y. Chew, M.D. #011075
Ruby Anne Deveras, M.D. #011371
Walter Durkin, M.D. #003875
Gregory Favis, M.D. #003927
Abdul Sorathia, M.D. #002958
Richard Weiss, M.D. #003903

Kelly Molpus, M.D. #011164 (Medical and

Gynecologic only)
Patients 18 years and older

Medical Oncology Associates
Halifax Health — Daytona Beach
303 N. Clyde Morris Blvd., Daytona Beach, FL 32114

Halifax Health — Ormond Beach Campus
1688 W. Granada Blvd., Ormond Beach, FL. 32174

1185 Dunlawton Ave., Suite 105, Port Orange, FL 32127

Bert Fish Medical Center
401 Palmetto Street, New Smyrna Beach, FL 32168

386 /254-4212

Office Fax: 386 /254-4214
Referral Fax: 386 /254-4038
386/ 615-4400

Fax: 386/615-4416

386 /322-4750
Fax: 386/322-4751
386 /424-5038
Fax: 386 /424-5081

Adnan Akhtar, M.D. #10N298
Patients 18 years and older

Memorial Medical Oncology
1061 Medical Center Drive, Suite 305, Orange City, FL 32763

386 /917-7630
Fax: 386/917-7635

Additional Oncology information on the following page.
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ONCOLOGY — MEDICAL/HEMATOLOGY (continued)

Michael Kelley, M.D. #003258
Patients 18 years and older

Memorial Medical Oncology Sterthaus

873 Sterthaus Drive, Suite 104, Ormond Beach, FL. 32174

386/676-6113
Fax: 386 / 672-3601

Atis Barzdins, M.D. #10L576
Victor W. Melgen, M.D. #006583
Santosh Nair, M.D. #011306

Lynn Van Ummersen, M.D. #10J831
Patients 18 years and older

Advanced Hematology & Oncology Centers
765 Image Way, Orange City, FL 32763

917 Rinehart Road, Suite 2041, Lake Mary, FL 32746

680 Peachwood Drive, DeLand, FL. 32720

386 /774-7411
Fax: 386/ 774-7412
407 / 804-6133
Fax: 321/283-4332
386/ 740-2424
Fax: 386 /738-6824

Philip Ndum, M.D. #118327
Patients 18 years and older

FL. Hospital Cancer Institute — Memorial System Med. Oncology
61 Memorial Medical Pkwy., Suite 2818, Palm Coast, FL 32164

386/ 586-2889
Fax: 386 /586-2890

Padmaja Sai, M.D. #011934
Patients 18 years and older

Memorial Medical Oncology

61 Memorial Medical Pkwy, Suite 2812, Palm Coast, FL 32164

386/ 586-1860
Fax: 386 /586-1861

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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ONCOLOGY-RADIATION

Alvaro Alvarez-Farinetti, M.D. #011745
Ronald Krochak, M.D. #003174
Patients 18 years and older

Florida Oncology Network
873 Sterthaus Drive, Suite 110, Ormond Beach, FL. 32174

60 Memorial Medical Parkway, Suite 1-700, Palm Coast, FL
32164

386/ 676-6025
Fax: 386 /673-2731

386/ 586-2060
Fax: 386 /586-4659

Joyce Battle, M.D. #005481

Brad Factor, M.D. #011613
Charles Hechtman, M.D. #10B808
Patients 18 years and older

Halifax Health
303 N. Clyde Morris Blvd., Daytona Beach, FL 32114

Halifax Health — Ormond Beach Campus
1688 W. Granada Blvd., Ormond Beach, FL. 32174

Bert Fish Medical Center
401 Palmetto Street, New Smyrna Beach, FL. 32168

386 /254-4210

Office Fax: 386/254-4383
Referral Fax: 386 /254-4038
386 / 615-4400

Fax: 386/615-4416

386 /424-5038
Fax: 386 /424-5081

Gary Graham, M.D. #003176
Patients 16 years and older

Florida Oncology Network
680 Peachwood Drive, DeLand, FL. 32720

1055 Saxon Blvd., Orange City, FL. 32763

386/ 822-5502
Fax: 386/ 738-6824

386/917-5526
Fax: 386 /917-5553

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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OPHTHALMOLOGY

Todd Geis, M.D. #000091

Marc Koblick, M.D. #000788

F. Harold Kushner, M.D. #000007
Jerry Shuster, M.D. #00013G

All ages

FHCP Center
350 N. Clyde Morris Blvd., Suite 210, Daytona Beach, FL. 32114

FHCP Center
315 Palm Coast Parkway, Palm Coast, FL. 32120

Palm Coast and Daytona Beach appointments to be made through
the Daytona Beach office.

386 /676-7103
Fax: 386/615-4076

Jerry Shuster, M.D. #00013G
All ages

Bert Fish Medical Center — Edgewater
239 N. Ridgewood Ave., Edgewater, FL 32132

Edgewater appointments to be made through the Edgewater office.

386/ 481-6590
Fax: 386 /481-6591

Kevin Barber, M.D. #10A214
Robert Cordero, M.D. #003829
Thomas Kropp, M.D. #004057
Infants and older

Central Florida Eye Specialists
305 E. New York Avenue, DelLand, FL 32724

975 Town Center Dr., Ste. 200, Orange City, FL. 32763

386 /734-2931
Fax: 386 / 734-2939
386/ 917-0404
Fax: 386 /917-0584

Eric Cohn, D.O. #002496
Douglas Lieb, M.D. #111727
Huberto Perez, M.D. #10B846
Howard Sakowitz, M.D. #002412
Patients 10 years and older

Sakowitz Eye Center
313 N. Mangoustine Avenue, Sanford, FL 32771

2850 Wellness Ave., Orange City, FL 32763

386 /574-0700
Fax: 386/574-1139
386 /574-0700
Fax: 386/574-1139

Robert C. Dean, M.D. #004777
Daniel F. Miller, M.D. #003882
Ages: Case by case basis

Dean and Miller M.D.,P.A.
415 N. Causeway, New Smyrna Beach, FL 32169

386 /427-4143
Fax: 386 /427-0711

Michael Kutryb, M.D. #011884
Ages: Case by case basis

Kutryb Eye Institute
2568 S. Ridgewood Ave., Suite 4, Edgewater, FL. 32141

386 /424-1422
Fax: 386 /424-1401

Copies of most recent dictation, PE if done within the past year, last CBC and last EKG must be included with the order.

Additional Ophthalmology information on the following page.
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OPHTHALMOLOGY (continued)

General Ophthalmology Services - Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order
to the specialist. Appointments can be made by the physician’s office or the member can call after the order has been received by the specialty
office. The specialty office will advise you of their scheduling protocol.

***ALL SUBSPECIALTY OPHTHALMOLOGY APPOINTMENTS REQUIRE PRIOR AUTHORIZATION FROM THE FHCP
CENTRAL REFERRAL DEPARTMENT. THESE SERVICES INCLUDE: CORNEA, GLAUCOMA, RETINA, STRABISMUS,
OCULOPLASTICS AND NEURO OPHTHALMOLOGY***

INSTRUCTIONS FOR SUBSPECIALTY OPHTHALMOLOGY SERVICES: Complete the FHCP Referral Form. Attach pertinent
documentation to substantiate the request and forward by fax (386 / 238-3253) or courier, to FHCP’s Central Referrals in the Holly Hill facility, 1340
Ridgewood Ave., Holly Hill, FL. The Referral Department will review the request and notify you of their decision. If approved, FHCP will schedule
the member’s appointment and also confirm the appointment with the patient.
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OPTOMETRY

Michael Cady, O.D. #000468
Patients 3 years and older

Total Vision Eye & Contact Lens Center
1089 W. Granada Blvd., Ormond Beach, FL. 32174

386/ 676-1300
Fax: 386/672-5073

Andrea Chih, O.D. #011610
Phillip L. Stephens, O.D. #000496
Patients 6 months and older

Total Vision Eye & Contact Lens Center
330 Canal Street, New Smyrna Beach, FL 32168

386 /423-5190
Fax: 386 /423-1490

Charles Heacock, O.D. #000482
Jeftery Timko, O.D. #000473
Patients 4 years and older

Total Vision Eye & Contact Lens Center
840 N. Stone Street, DeLand, FL 32720

386/ 734-1766
Fax: 386 /734-0281

Dustin H. Ramey, O.D. #001057
Kirsten Wilgers, O.D. #001219
Patients 4 years and older

Total Vision Eye & Contact Lens Center
2836 Enterprise Road, DeBary, FL. 32713

386 / 668-8885
Fax: 386 /668-3301

Bonnie Chalker, O.D #005611
Philip Stephens, O.D. #001389
Patients 6 months and older

Total Vision Eye & Contact Lens Center
15 Cypress Branch Way, Suite 206, Palm Coast, FL 32137

386/ 445-1880
Fax: 386 /445-8796

Kirsten Wilgers, O.D. #010470
All ages

Total Vision Eye & Contact Lens Center
5820 S. Williamson Blvd., Unit 106, Port Orange, FL. 32128

386/ 767-4449
Fax: 386 /767-1980

INSTRUCTIONS: With the exception of Healthy Kids participants, members may call this provider directly and schedule an appointment.
Healthy Kids must have failed a screening eye exam resulting in an Optometry Request being completed by the PCP. The parent may then call

directly to schedule an appointment, but must bring the completed Optometry request with them to the Optometry appointment.
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ORTHOPAEDICS

FHCP HMO MEMBERS RESIDING IN WEST VOLUSIA ARE PRE-APPROVED TO BE TREATED BY THIS PROVIDER

THERE ARE NO GEOGRAPHIC LIMITATIONS FOR HECN MEMBERS

Florida Orthopaedic Associates, P.A.

Frank Denoff, M.D. #000096 740 W. Plymouth Avenue, DeLand, FL. 32720 386 /734-9122
Mark Hollman, M.D. #000050 Fax: 386 /736-4348
Royce Hood, M.D. #000039
Richard Huster, M.D. #000290 1053 Medical Center Drive, Suite 101, Orange City, FL 32763 386 /774-2500
Stephane Lavoie, M.D. #000132 Fax: 386 / 774-2545
Stephen M. Reed, M.D. #001954
All ages 1337 International Parkway S., Suite 1341, Lake Mary, FL. 32746 | 407 / 333-4507

Fax: 407 /333-4576

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

PLEASE SEND DICTATION, CURRENT X-RAY OF THE AREA AND PHYSICAL THERAPY NOTES
For HMO members residing in West Volusia who are requesting to see any other Orthopaedic provider, a FHCP Referral form must be
completed. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-3253) or courier, to FHCP’s Referral

Department at the Daytona Beach facility. The Referral Department will review the request and notify you of their decision. If approved, FHCP will
schedule the member’s appointment and also confirm the appointment with the patient.

SEE PHYSICAL MEDICINE AND REHABILITATION SERVICES FOR ADDITIONAL BACK PAIN PROVIDERS

Additional Orthopaedic information on the following page
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ORTHOPAEDICS (continued)

FHCP HMO MEMBERS ASSIGNED TO PCP’S IN EAST, SOUTHEAST VOLUSIA AND FLAGLER COUNTIES ARE

PRE-APPROVED TO BE TREATED BY THESE PROVIDERS

THERE ARE NO GEOGRAPHIC PCP ASSIGNMENT LIMITATIONS FOR HECN MEMBERS

George Telesh, M.D. #000988
All ages

FHCP Center
350 N. Clyde Morris Blvd., Daytona Beach, FL 32114

MEDICAL RECORDS FAX — 386 / 481-5009

386 /238-3290
Fax: 386/ 238-3278

Dennis Alter, M.D. #005138
All ages

Alter Orthopaedics
21 Hospital Drive, Suite 110, Palm Coast, FL. 32164

386 /586-1370
Fax: 386 /586-1369

Ronald Bathaw, M.D. #003959
All ages

Requires records prior to scheduling.

Patient to bring films.

Palm Harbor Orthopaedics
80 Pinnacles Drive, Suite 700, Palm Coast, FL 32164

386/ 586-2234
Fax: 386 /586-2885

Benjamin Epstein, D.O. #10M948
18 years and older

501 Live Oak St., New Smyrna Beach, FL 32168

386/ 424-3845
Fax: 386 /424-3847

William McLeod, M.D. #004597
Patients 4 years and older

McLeod Orthopaedic Clinic
504 Palmetto Street, New Smyrna Beach, FL 32168

386 /424-9601
Fax: 386 / 423-4038

Richard Rhodes, M.D. #008855
Srinivasa Sridhar, M.D. #008858
All ages

Atlantic Orthopaedic Associates, P.A.
1020 Mason Ave., Daytona Beach, FL 32117

386 /253-0524
Fax: 386/253-1370

Richard Rhodes, M.D. #008855
Srinivasa Sridhar, M.D. #008858
All ages

Atlantic Orthopaedic Associates, P.A.
1400 Dunlawton Avenue, Ste. 1-A, Port Orange, FL 32127

386/ 760-5008
Fax: 386 / 760-0084

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

Additional Orthopaedic information on the following page
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ORTHOPAEDICS (continued)

THERE ARE NO GEOGRAPHIC PCP ASSIGNMENT LIMITATIONS FOR HECN MEMBERS

Russell Orthopaedic Clinic

John M. Russell, M.D. #002854 315 Palm Coast Pkwy, NE, Palm Coast, FL 32137 386/ 447-4440

All ages Fax: 386 / 447-4446
Patient to bring films.

Richard Gaines, M.D. #005171 Halifax Orthopaedic Clinic 386 /257-2602
Norman Seltzer, M.D. #003476 614 N. Peninsula Dr., Daytona Beach, FL 32118 Fax: 386 /257-2329
HECN PROVIDER ONLY

Charles B. Williamson, M.D. #003397 3635 S. Clyde Morris Blvd., Ste. 600, Port Orange, FL. 32129 386/ 760-2888
HECN PROVIDER ONLY Fax: 386/ 760-8866
Kenneth Hawthorne, Jr., M.D. #004499 106 N. Old Kings Rd., Ste. E, Ormond Beach, FL 32174 386/671-0115
Patients 15 years and older Fax: 386/671-0844
HECN PROVIDER ONLY 790 Dunlawton Ave., Ste. D, Port Orange, FL 32127 386 /788-4949

Fax: 386/671-0844

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

PLEASE SEND DICTATION, CURRENT X-RAY OF THE AREA AND PHYSICAL THERAPY NOTES
For HMO members assigned to PCP’s in the East, Southeast VVolusia and Flagler Counties who are requesting to see any other Orthopaedic
provider, a FHCP Referral form must be completed. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-3253)

or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their decision.
If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

SEE PHYSICAL MEDICINE AND REHABILITATION SERVICES FOR ADDITIONAL BACK PAIN PROVIDERS
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ORTHOPAEDICS - SPORTS MEDICINE (Non-operative Orthopaedics and Primary Care Sports Medicine)

Halifax Sports Medicine #009158 303 N. Clyde Morris Blvd., Daytona Beach, FL 32115 386 /254-4165
John Shelton, M.D., Program Director Fax: 386 / 254-4339

Richard Branoff, M.D.
Thomas R. Terrell, M.D.
All ages

INSTRUCTIONS: The Requesting Provider, or the member, can call this Specialist’s office directly at 386 / 254-4166 without completing a FHCP
Referral form. Pre-authorization from FHCP’s Referral Department is not needed.

Range of services:

1.

SNk w

7.
8.
9.

Evaluation of Musculoskeletal strains and sprains of any kind. Return to play recommendations are made for all. Treatment encompasses all
modalities but emphasis is placed on using exercise/rehabilitation as treatment
a. Casting and splinting is performed when appropriate
Competitive athletes needing more complex or immediate return to play determinations. Examples are as follows:
a. Concussion
b. Evaluation of heart murmur
c. Failed pre-participation exam
d. Return after mononucleosis or other illness.
Stress fractures
Overuse injuries; tennis elbow, shoulder pain/rotator cuff syndrome
Soft tissue and joint injections to facilitate rehabilitation and recovery
Special problems unique to sports populations:
a. Female athlete triad (amenorrhea, osteopenia/stress fractures and disordered eating)
b. Management of serial concussions; Return to play recommendations are evolving in this controversial field.
c. Exertional syncope — these patients should avoid all exertion until evaluated for potentially life threatening problems. Call if any
problems arranging appointments.
d. Fitness evaluations including VO2 max testing
e. Exertional compartment syndromes. This is the only location in Central Florida performing exertional compartment pressure
measurements.
Consultation for safe exercise prescription with any medical condition
Consultation for athletes seeking advice regarding travel and performance, including international travel recommendations (NCAA or IOC).
Endurance athletes (marathon, triathlon, ultramarathon) seeking advice on training, current injuries, injury prevention and consultation during
the event.

Do not refer patients with traumatic fractures, orthopaedic evaluations when surgery is considered, pre-ops when surgery is needed and patients
desiring an orthopaedic opinion.
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OSTOMY SERVICES

Florida Health Care Plans FHCP Center
Chuck Wright, A.R.N.P. #007918 350 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /238-3200, Ext. 3535
All ages MEDICAL RECORDS FAX - 386 / 481-5009 Fax: 386 /238-3264

INSTRUCTIONS: The patient or the provider’s office can call directly and schedule an appointment.

Services include assistance with ostomy devices and ostomy related problems. These services are available in the clinic setting, assisted living and
skilled nursing facilities.

OUTPATIENT REHABILITATION

Halifax Outpatient Rehabilitation 201 N. Clyde Morris Blvd., 3. Floor, Daytona Beach, FL 32114 | 386 /254-4001
Physical Therapy Fax: 386/947-4645
Occupational Therapy
Speech Therapy 4701 City Center Parkway, YMCA Bldg., Port Orange, FL | 386 /304-7660

12 years and older 32119 Fax: 386 /304-7662

AVAILABLE TO HECN MEMBERS ONLY

Ability Health Services Physical Therapy

Professional Physical Therapy — Edgewater Occupational Therapy

Palm Coast Sports Medicine and Rehabilitation Speech Therapy

Center

INSTRUCTIONS: Complete the Rehabilitation Services Request form and give the order to the member. The member must call and schedule their
appointment directly with this provider and is responsible for bringing the Rehabilitation order form to the initial appointment. Please indicate if
therapy requested is a result of a motor vehicle accident.

The following page is a listing of all locations which can be printed or ordered for the convenience of your office.
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FLORIDA HEALTH CARE PLANS
OUTPATIENT REHABILITATION LOCATIONS

Selection of facility is by residence location. Please call to schedule your initial appointment
within one week of the date of the request.

VOLUSIA COUNTY RESIDENTS ONLY

Ability Health Services — Deltona Ability Health Services - Titusville Ability Health Services — South Daytona
1565 Saxon Blvd., Suite 301 3910 S. Washington Ave., Suite 107 401 Venture Blvd., Suite C

Deltona, FL 32725 Titusville, FL 32780 South Daytona, FL 32119

Phone: (386) 851-0901 Phone: (321) 383-1411 Phone: (386) 763-0084

Fax: (386) 851-2426 Fax:  (321) 383-1477 Fax: (386) 763-0085

Ability Health Services — Altamonte Springs Ability Health Services — Ormond Beach Ability Health Services — Lake Mary
652 Palm Springs Drive 305 Clyde Morris Blvd., Suite 220 1337 S. International Pkwy., Suite 1321
Altamonte Springs, FL 32701 Ormond Beach, FL 32174 Lake Mary, FL 32746

Phone: (407) 389-1092 Phone: (386) 676-3130 Phone: (407) 833-0802

Fax:  (407) 389-1097 Fax:  (386) 676-7572 Fax:  (407) 833-8931

Ability Health Services — Sanford Ability Health Services — Oviedo Professional Physical Therapy —

1200 Lexington Green Lane 7400 Red Bug Lake Road Edgewater

Sanford, FL 32771 Oviedo, FL 32765 2568 S. Ridgewood Ave., Suite 1
Phone: (407) 322-3442 . Phone: (407) 971-2774 Edgewater, FL 32141

Fax:  (407) 322-8404 Fax:  (407)971-2776 Phone: (386) 423-0100

Fax:  (386)428-8631

FLAGLER COUNTY RESIDENTS ONLY

Palm Coast Sports Medicine and Rehabilitation Center
35 Old Kings Road, North

Palm Coast, F1 32137

Phone: (386) 445-5555

Fax:  (386) 445-9800

08-717/04-09RX
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BALANCE & VESTIBULAR THERAPY

Ability Health Services

Professional Physical Therapy — Edgewater
Palm Coast Sports Medicine and Rehabilitation
Center

INSTRUCTIONS: Complete the Rehabilitation Services Request form and give to the member. Retain the Yellow copy for your records. The
member must call and schedule their appointment directly with this provider and is responsible for bringing the Rehabilitation form to the initial
appointment. Please indicate if therapy requested is a result of a motor vehicle accident.

Please refer to the previous page for a list of locations that provide Balance & Vestibular Therapy.

BALANCE & VESTIBULAR THERAPY

James Corwin, P.T. #011262
Patients 18 years and older

University Rehabilitation
733 Dunlawton Ave., Suite 103 & 104, Port Orange, FL. 32127

Varsity Rehab & Wellness
495 S. Nova Road, Suite 112, Ormond Beach, FLL 32174

386 /756-0077
Fax: 386 /756-6811

Bert Fish Medical Center

Bert Fish Medical Center
401 Palmetto Street, New Smyrna Beach, FL 32168

386 /424-5000

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their
decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

Additional Outpatient Rehabilitation information on the following page.
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VIDEOSTROBOSCOPY AND VOICE THERAPY EVALUATION

Atlantic Ear, Nose & Throat, P.A.
Devang Shah, M.D. #006370 963 Town Center Dr., Suite 100, Orange City, FL. 32763 386/ 774-9880
Daniel Rothbaum, M.D. #011652 Fax: 386 /774-2898
All ages
° Laryngoscopy with a stroboscopy
° Evaluation of speech, language, voice and communication
° Laryngeal function studies (i.e., aerodynamic and acoustic testing)
° Patient then sent to Ability for prescribed therapy program
° Further evaluation will be made depending on the need of the patient

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.
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PAIN MANAGEMENT

ESTABLISHED PATIENTS MAY CONTINUE SEEING THEIR CURRENT PAIN MANAGEMENT PROVIDERS

NEW PATIENTS - FHCP HMO MEMBERS HAVING A PCP IN THE EAST VOLUSIA AREA ARE PRE-APPROVED TO BE

TREATED BY THIS PROVIDER

David Cummins, M.D. #141507

FHCP Center
320 N. Clyde Morris Blvd., Daytona Beach, FL 32114
MEDICAL RECORDS FAX — 386 / 481-5009

386 /238-3226
Fax: 386 /238-3260

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

For HMO members assigned to PCP’s in the East Volusia County who are requesting to see any other Pain Management provider, a FHCP
Referral form must be completed. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-3253) or courier, to
FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their decision. If approved,
FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

PAIN MANAGEMENT

FHCP HMO MEMBERS ASSIGNED TO PCP’S IN THE SOUTHEAST, WEST VOLUSIA AND FLAGLER COUNTIES ARE PRE-

APPROVED TO BE TREATED BY THESE PROVIDERS

David Cummins, M.D. #141507

FHCP Center
320 N. Clyde Morris Blvd., Daytona Beach, FL 32114
MEDICAL RECORDS FAX — 386 / 481-5009

386 /238-3226
Fax: 386 /238-3260

Additional Pain Management information on the following page.
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PAIN MANAGEMENT (continued)

SMA Behavioral Health Services, Inc.

Vince Carter Sanctuary Services
301 Justice Lane, Bunnell, FL 32110

307 N. Orange St., New Smyrna Beach, FL 32168

800/ 539-4228

386 /254-1129

Youssef Guergues, M.D. #000448
Tse Lee, M.D. #101175

Vinod K. Malik, M.D. #102405
Kavita Sharma, D.O. #10G271
Padmaja R. Yatham, M.D. #011962
Patients 16 years and older

Send records prior to scheduling
Office will schedule and confirm with patient

Pain Management & Rehabilitation Associates

1671 N. Clyde Morris Blvd., Suite 100, Daytona Beach, FL

32117

790 Dunlawton Ave., Suite D, Port Orange, FL. 32127

740 2 W. Plymouth Ave., DeLand, FL. 32120

2720 Rebecca Lane, Suite 104, Orange City, FL 32763

21 Hospital Dr., Ste. 170, Palm Coast, FL 32164

386 /274-2977
Fax: 386 / 274-2966

386 /760-0815
Fax: 386 /304-9282

386 /740-1123
Fax: 386 /740-9923

386 /456-1160
Fax: 386 /456-1163

386/ 586-2280
Fax: 386 /586-2281

Dinash Yanamadula, M.D. #010455
Send records prior to scheduling
Office will schedule and confirm with patient

Central Florida Pain and Spine Institute

725 W. Granada Blvd., Unit 22, Ormond Beach, FL 32174

1890 LPGA Blvd., Suite 210, Daytona Beach, FL 32117

386 /274-0097
Fax: 386 / 274-4996

Additional Pain Management information on the following page.
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PAIN MANAGEMENT (continued)

Ambulatory Anesthesia Providers, L.L.P

Anne Dunham, M.D. #004603 1690 Dunlawton Ave., Port Orange, FL 32127

Diane Lapham, M.D. #001849

David Thompson, M.D. #001851 1890 LPGA Blvd., Daytona Beach, FL 32117

Send records prior to scheduling
Office will schedule and confirm with patient

386 /426-6424
Fax: 386 /426-1207

Ambulatory Anesthesia Providers, L.L.P.

Anne Dunham, M.D. #011317 508 Palmetto Street, New Smyrna Beach, FL 32168
Diane Lapham, M.D. #011315

David Thompson, M.D. #011316 All appointments to be made through the
Send records prior to scheduling New Smyrna Beach office

Office will schedule and confirm with patient

386 /426-6424
Fax: 386 /426-1207

Ambulatory Anesthesia Provider Services are limited to:

1.

Nownkwd

Caudal Epidural Steroid Injections

Lumbar Epidural Steroid Injections

Lumbar Epidural Blood Patch for treatment of spinal headaches
Trigger Point Injections for myofascial pain syndrome

Stellate Ganglion Blocks

Brachial Plexus Blocks

Cervical Epidural Steroid Injections

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.
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PEDIATRICS

FHCP Pediatrics East - #00013E
Felicitas Agana, M.D.

Patients newborn to 19 years
Gemma D’Souza, M.D.

Patients newborn to 19 years

FHCP Center — Holly Hill
1340 Ridgewood Avenue, Holly Hill, FL 32117

MEDICAL RECORDS FAX — 386 / 481-5009

386/ 676-7180
Fax: 386 /676-7155

FHCP Pediatrics West - #00012W
Felicitas Agana, M.D.

Patients newborn to 19 years
Gemma D’Souza, M.D.

Patients newborn to 19 years

FHCP Center — Orange City
2777 Enterprise Road, Orange City, FL 32763

MEDICAL RECORDS FAX — 386 / 481-5009

386 /774-2550
Fax: 386/775-0176

Sahman Ahmed, M.D.
Salma Elfaki, M.D.

Angela Gianini, M.D.

James E. Quinteros, M.D.
Patients newborn to 18 years

Children’s Medical Center of Ormond Beach, P.A. #011687
200 Booth Road, Suite A, Ormond Beach, FL 32174

Children’s Medical Center
1 Florida Park Dr., South, Ste. 201, Palm Coast, FL 32137

386/523-1212
Fax: 386 /523-1213

386/ 447-4540
Fax: 386 /447-4585

G.B. Barnard, M.D. #000622
Michael C. Bell, M.D. #000623
Jeff Reinertsen, M.D. #000624
Patients newborn to 19 years

West Volusia Pediatrics
809 N. Stone Street, DeLand, FL 32720

386/ 734-1824
Fax: 386 /738-7497

Charity Bowcher, M.D. #011921
Rolando Lozano, M.D. 10E311
James G. White, M.D. #011922
Patients newborn to 18 years

Ormond Pediatrics, P.A.
725 W. Granada Blvd., Ste. 1, Ormond Beach, FL 32174

386/ 673-2770
Fax: 386 /673-2760

Additional Pediatric information on the following page.
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PEDIATRICS (continued)

Robert Carithers, M.D. #005288
Patients newborn to 12 years

Carithers Pediatrics, P.A.
605 South Orange Street, New Smyrna Beach, FL 32168

386 /427-4882
Fax: 386/ 426-1260

Oliver Chiapco, M.D. #011936
Cristina Garcia-Pilchick, M.D. #006093
Patients newborn to 16 years

Volusia Pediatrics, L.L.C.
317 South Dixie Freeway, New Smyrna Beach, FL. 32168

386 /424-1414
Fax: 386/424-9130

Halifax Family Health & Sports Medicine
Patients newborn to 17 years

Halifax Family Health & Sports Medicine
201 N. Clyde Morris Blvd., Suite 200, Daytona Beach, FL
32114

386 /254-4165
Fax: 386 /254-4339

Enas Iskander, M.D. #005237
ESTABLISHED PATIENTS ONLY

Enas G. Iskander Pediatrics, L.L.C.
400 Clyde Morris Blvd., Ste. A, Ormond Beach, FL 32174

386/ 677-0987
Fax: 386/672-4720

A. Khorsandian, M.D. #000600
Patients newborn to 21 years

Tots to Teens Health Care, L.L.C.
337 N. Clyde Morris Blvd., Daytona Beach, FL 32114

386 /253-2518
Fax: 386 /252-1923

Ruben Lopez, M.D. #000049
Patients newborn to 19 years

Port Orange Pediatrics, P.A.
1720 Dunlawton Ave., Suite 1, Port Orange, FL 32127

386 /322-5390
Fax: 386 /322-5391

Anita Mathur, M.D. #000037
Patients newborn to 18 years

999 South Volusia Ave., Suite B, Orange City, FL 32763

386 /774-7337
Fax: 386 /774-7445

Dwight Tiu, M.D. #011604
Patients newborn to 18 years

Acute Care Pediatrics of Palm Coast
397 SW Palm Coast Parkway, Unit 303, Palm Coast, FL 32137

386 /447-7337
Fax: 386 /447-7348

Additional Pediatric information on the following page.
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PEDIATRICS (continued)

Neena Chopra, M.D. #003871 633 Dunlawton Ave., Ste. 1, Port Orange, FL. 32127 386 /756-1937
Patients newborn to 17 years Fax: 386/ 756-4257
HECN PROVIDER ONLY

Coastal Pediatrics, LLC
Jean-Claude Jeanty, M.D. #003232 1275 W. Granada Blvd., Ste. 3A, Ormond Beach, FLL 32174 386/ 672-1490

Patients newborn to 18 years Fax: 386 /672-1682
HECN PROVIDER ONLY

Ocean Pediatrics
Madiey Lawindy, M.D. #101901 900 N. Swallowtail Dr., Ste. 106, Port Orange, FL 32127 386 /304-1919

Patients newborn to 18 years Fax: 386/304-1918
HECN PROVIDER ONLY

Daytona Beach Pediatrics
Louis Orezzoli, M.D. #004160 515 Health Blvd., Daytona Beach, FL 32114 386 /255-7531

Patients newborn to 18 years Fax: 386/252-2470
HECN PROVIDER ONLY

INSTRUCTIONS: Members assigned to this provider may call directly and schedule an appointment. Pediatricians are considered PCP’s within
FHCP’s system.
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PHARMACY

FHCP Pharmacy 350 N. Clyde Morris Blvd., Daytona Beach, FL. 386 /248-0832
Monday — Friday 8:30 am — 6:00 pm Fax: 386 /238-3263
FHCP Pharmacy 939 N. Spring Garden Ave., DeLand, FL 386 /736-7318
Monday — Friday 8:30 am — 6:00 pm  Sat. 9:00 am — 1:00 pm Fax: 386/943-8123
FHCP Pharmacy 239 N. Ridgewood Ave., Edgewater, FL 386 /423-4212
Monday — Friday 8:30 am — 6:00 pm  Sat. 9:00 am — 1:00 pm Fax: 386/428-9713
FHCP Pharmacy 1340 Ridgewood Ave., Holly Hill, FL 386/ 676-7120
Monday — Friday 8:30 am — 6:00 pm Sat. 9:00 am — 5:00 pm Fax: 386/676-7128
FHCP Pharmacy 2777 Enterprise Road, Orange City, FL 386 /774-5961
Monday — Friday 8:30 am — 6:00 pm Sat. 9:00 am — 1:00 pm Fax: 386/ 774-7592
FHCP Pharmacy 309 Palm Coast Parkway, Palm Coast, FL 32137 386 / 446-9447
Monday — Friday 8:30 am — 6:00 pm Sat. 9:00 am — 1:00 pm Fax: 386 /446-6983
FHCP Pharmacy 740 Dunlawton Ave., Suite 150, Port Orange, FL. 32127 386 /767-0563
Monday — Friday 8:30 am — 6:00 pm Sat. 9:00 am — 1:00 pm Fax: 386 /761-7095
FHCP Mail Order Pharmacy P.O. Box 11696, Daytona Beach, FL 32120 386/ 676-7126
NOT OPEN TO PUBLIC Monday — Friday 8:30 am — 5:30 pm Fax: 386/676-7165
Walgreen Pharmacy 2984 S. Ridgewood Ave., Edgewater, FL 386 /427-4360
Monday — Friday 8:00 am — 10:00 pm Fax: 386/427-9840
Sat. 9:00 am — 6:00 pm  Sun. 9:00 am — 5:00 pm
Walgreen Pharmacy 7815 Highway 17-92, Fern Park 407 /331-0968
Monday — Friday 9:00 am — 9:00 pm Fax: 407 /331-7904
Sat. & Sun. 9:00 am — 5:00 pm
Walgreen Pharmacy 205 East Granada Blvd.., Ormond Beach, FL 386/ 677-8849

Monday — Friday 9:00 am — 9:00 pm
Sat. 9:00 am — 6:00 pm Sun. 9:00 am — 5:00 pm

Fax: 386 /673-7661

Additional Pharmacy information on the following page.
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PHARMACY (continued)

THE FOLLOWING FHCP CONTRACT PHARMACIES CAN FILL FHCP PRESCRIPTIONS AFTER HOURS AND FOR

EMERGENCY PRESCRIPTIONS ONLY.

After hours is defined as: Monday — Friday, 6:00 pm to 8:00 am, and all day Saturday and Sunday.

Walgreen Pharmacy 1420 Beville Road, Daytona Beach, FL 386 /257-5773
Pharmacy not open 24 hours Fax: 386 /254-7895
Walgreen Pharmacy 100 E. International Spdwy., DeLand, FL 386 /738-4371
Open 24 hours Fax: 386/ 734-0371
Walgreen Pharmacy 897 Saxon Blvd., Orange City, FL 386 /775-5336
Open 24 hours Fax: 386/ 775-8956
Walgreen Pharmacy 790 W. Granada Ave., Ormond Beach, FL 386/ 672-7107
Open 24 hours Fax: 386 /673-2892
Walgreen Pharmacy 1109 Palm Coast Pkwy., Palm Coast, FL 386/ 445-7041
Open 24 hours Fax: 386 /446-8088
Walgreen Pharmacy 1650 Dunlawton Ave., Port Orange, FL 386 /322-3267
Open 24 hours Fax: 386/322-9321
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PHYSICAL MEDICINE AND REHABILITATION SERVICES

Gupta Sports & Spine Center 386/ 673-0075
Amol K. Gupta, M.D. #10F317 345 Clyde Morris Blvd., Ste. 390, Ormond Beach, FL. 32174 Fax: 386 /673-0049
Patients 16 years and older

Dr. Gupta specializes in the non-operative physical medicine services specific to musculoskeletal conditions.

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

Florida Orthopaedic Associates
Jonathan Waldbaum, M.D. #011866 740 West Plymouth Avenue, DeLand, FL 32720 386 /734-9122
Patients 18 years and older Fax: 386/ 736-4348

1053 Medical Center Drive, Suite 101, Orange City, FL 32763 386 /774-2500
Fax: 386 /774-2545

1337 International Parkway South, Suite 1341, Lake Mary, FL | 407/333-4507
32746 Fax: 407 /323-4576

Dr. Waldbaum specializes in the non-operative treatment of back and neck pain. His patients will be non-surgical candidates.

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

PHYSICAL MEDICINE AND REHABILITATION SERVICES

Halifax Medical Center
Carolyn Geis, M.D. #000114 Neuroscience Center 386 /947-4641
Patients 18 years and older 201 N. Clyde Morris Blvd., Suite 300, Daytona Beach, FL 32114 | Fax: 386 / 947-4647

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their
decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

107 07/01/10



PODIATRY

Andrew Green, D.P.M. #005587
Mathew Hentzel, D.P.M. #011822
Dennis McBroom, D.P.M. #10F763
James Rust, III, D.P.M. #000031
Infants and older

Atlantic Podiatry Associates
790 Dunlawton Avenue, Suite C, Port Orange, FL. 32127

1890 LPGA Blvd., Suite 230, Daytona Beach, FL 32117
907 N. Stone St., DeLand, FL 32720

21 Hospital Drive, Suite 150, Palm Coast, FL 32164

386/ 788-6333
Fax: 386 /788-3993
386 /274-3336
Fax: 386 /274-3660
386 /734-1088
Fax: 386 /734-4033
386 /586-7373
Fax: 386 /586-7346

Eric Goldenberg, D.P.M. #010088
HECN PROVIDER ONLY

Daytona Foot & Ankle Specialists, P.A.
311 N. Clyde Morris Blvd., Ste. 300, Daytona Beach, FL 32114

386 /252-9656
Fax: 386 /252-4649

INSTRUCTIONS: Member can call and schedule an appointment with this provider directly without any paperwork being completed.
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PRIMARY CARE

Regina Asihene, M.D. #000168
Patients 16 years and older
Andrea Varga, M.D. 00003U
Patients 18 years and older

Bert Fish Medical Center - Edgewater
239 N. Ridgewood Avenue, Edgewater, FL. 32132

MEDICAL RECORDS FAX — 386 / 481-5009

386 /427-4868
Fax: 386 / 427-6350
386 /427-4868
Fax: 386 /427-5157

Samer Bedi, M.D. #00008C
Patients 18 years and older

Jeffrey Smith, D.O. #00010P
Patients newborn and older

FHCP Center
320 N. Clyde Morris Blvd., Daytona Beach, FL 32114

320 N. Clyde Morris Blvd., Daytona Beach, FL 32114

MEDICAL RECORDS FAX — 386 / 481-5009

386/238-3293
Fax: 386 /238-3266

386 /238-3293
Fax: 386/238-3266

Edward Supinski, M.D. #007222
Patients 14 years and older

FHCP Center
937 N. Spring Garden Ave., DeLand, FL 32720

MEDICAL RECORDS FAX — 386 / 481-5009

386/ 736-1948
Fax: 386/ 736-2784

Gordon Jones, M.D. #005489
Patients 2 years and older
Geeta Sahgal, M.D. #000121
Patients 12 years and older

FHCP Center
2777 Enterprise Road, Orange City, FL. 32763

MEDICAL RECORDS FAX — 386 / 481-5009

386/ 774-2550
Fax: 386/775-0176

Erika Faile, M.D. #10J980

Patients 2 years and older

Jason Harmon, M.D. #001048
Patients 2 years and older

Alfonza McCollum, M.D. #008976
Patients 2 years and older

FHCP Center
461 S. Nova Road, Ormond Beach, FL 32174

MEDICAL RECORDS FAX - 386 / 481-5009

386 /671-4337
Fax: 386/671-7242

Additional PCP information on the following page.
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PRIMARY CARE (continued)

Martha Arguello, M.D. #000298
Patients 2 years and older

Dale Intihar, M.D. #005285
Patients 5 years and older

Gerardo Baldassarri, M.D. #00002H
Patients 1 year and older

Augusto deLeon, M.D. #000001
Patients 12 years and older

FHCP Center
309 Palm Coast Parkway, Palm Coast, FL. 32137

FHCP Center
309 Palm Coast Parkway, Palm Coast, FL. 32137

MEDICAL RECORDS FAX — 386 / 481-5009

386 /445-7073
Fax: 386 /447-7092

386 /445-7073
Fax: 386 /445-7464

Mario Cucchiarella, M.D. #000960
Patients 14 years and older

Wesley Driggers, M.D. #001019
Patients 2 years and older

Carmen Serrano-Lopez, M.D. #003293
Patients 16 years and older

Donald White, M.D. #000130

Patients 12 years and older

FHCP Center
740 Dunlawton Avenue, Port Orange, FL 32127

MEDICAL RECORDS FAX — 386 / 481-5009

386 /763-1000
Fax: 386 /756-6127
386 /763-1000
Fax: 386 /756-6127
386 /763-1000
Fax: 386 /481-6399
386 /763-1000
Fax: .386/756-6127

Floridalia Cruz, M.D. #10F588
Donald Smith, D.O. #011354
Patients 2 weeks and older

Pierson Medical Center #011368
216 N. Frederick St., Pierson, FL. 32180

386/ 749-9449
Fax: 386 /749-9447

Neal Blank, D.O. #000992
Patients 4 years and older

Saxon Family Practice, P.A.
975 Town Center Drive, Suite 300, Orange City, FL 32763

386 /775-1086
Fax : 386 /775-8990

Additional PCP information on the following page.
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PRIMARY CARE (continued)

Loray Blair-Britt, M.D. #002679

Century Clinical Family Medicine, LLC
1410 LPGA Blvd., Suite 136, Daytona Beach, FL 32117

386 /274-4750
Fax: 386/274-4757

James A. Carratt, M.D. #000938
Evan D. Carratt, M.D. #10L611

1243 S. Ridgewood Ave., Daytona Beach, FL 32114

386 /252-2504
Fax: 386 /257-7040

Margaret Chang, M.D. #001817
Patients newborn and older

Tina Fischer-Carne, M.D. #001826
Patricia Fredette-Huffman, M.D. #001824
Patients newborn and older

Coastal Family Practice
1404 S. Ridgewood Ave., Edgewater, FL. 32132

386 /424-5777
Fax: 386 / 424-7395

386 /426-8166
Fax: 386 / 426-6399

Manuel Crisanto, M.D. #110420

747 Fawn Ridge Drive, Suite 200, Orange City, FL 32763

386/ 668-9800
Fax: 386 /668-3777

Eugene Crouch, M.D. #000816
Patients 2 weeks and older

155 South Halifax Ave., Daytona Beach, FL. 32118

386 /252-7119
Fax: 386/253-5518

Michael P. Desouza, M.D. #002599
Patients 18 years and older

Michael P. Desouza, M.D., P.A.
2521 Junior Street, Orange City, FL 32763

386 /774-5755
Fax: 386 /774-0880

Carlos L. Dominguez, M.D. #00WG67
Patients 12 years and older

1857 Providence Blvd., Deltona, FL. 32725

386 /789-8544
Fax: 386/951-4809

Samuel Edwards, M.D. #005064
Patients 18 years and older

Samuel Edwards, M.D., P.A.
750 W. Plymouth Avenue, DelLand, FL 32720

386 /736-7244
Fax: 386 /736-8538

Halifax Family Health & Sports Medicine
Patients newborn and older

Halifax Family Health & Sports Medicine
201 N. Clyde Morris Blvd., Suite 200, Daytona Beach, FL 32114

386 /254-4165
Fax: 386 /254-4339

Additional PCP information on the following page.
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PRIMARY CARE (continued)

Andrew Feldman, D.O. #000295
Patients 5 years and older

Advanced Family Medicine
800 N. Stone Street, DeLand, FL 32720

386 /736-4912
Fax: 386 /738-0016

Pablo Garcia, Jr., M.D. #005238
Patients 8 years and older

Sandford Kinne, III, D.O. #008631
Patients § years and older
COMMERCIAL MEMBERS ONLY

Seasude Family Medicine
290 Clyde Morris Blvd., Suite A1, Ormond Beach, FL. 32174

386/ 677-5600
Fax: 386/ 677-5686

Wagid F. Guirgis, M.D. #000138
Patients 2 years and older

3953 S. Nova Road, Port Orange, FL 32127

386 /788-4911
Fax: 386/ 788-0990

Elizabeth Gunther, D.O. #008924
Jill Kerr, D.O. #10J710
Patients 6 years and older

Ocean Shore Family Medical Center, LLC
811 N. Ocean Shore Blvd., Flagler Beach, FL. 32136

386 /439-4224
Fax: 386 /439-4202

Delicia Haynes, M.D. #011229
Patients newborn and older
COMMERCIAL MEMBERS ONLY

Family First Health Center
1898 S. Clyde Morris Blvd., Ste. 360, Daytona Beach, FL. 32119

386 /492-1064
Fax: 386 /761-6050

Kelly Hensgen, D.O. #008824
ESTABLISHED PATIENTS ONLY

Wellness Family Practice, P.A.
500 Memorial Cir., Ste. C, Ormond Beach, FL 32174

386/ 615-3500
Fax: 386/615-3505

Fredrick Herdel, M.D. #005410
Patients 16 years and older

845 State Road 44, New Smyrna Beach, FL 32168

386 /423-2550
Fax: 386/423-2525

John Hill, M.D. #011220
Patients 2 years and older

742 N. Volusia Ave., Orange City, FL. 32763

386 /774-0016
Fax: 386 /774-0606

Additional PCP information on the following page.
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PRIMARY CARE (continued)

Magued Ibrahim, M.D. #10F113
Patients 2 years and older

Advanced Family Care, Inc.
2836 Enterprise Road, Debary, FL. 32713

386 /951-4538
Fax: 386 /259-3689

Ananth Krishnan, M.D. #009722
Patients 16 years and older

1015 North Stone Street, Ste. B, DeLand, FL 32720

386/ 736-6066
Fax: 386 / 738-5890

Mark Kucker, D.O. #001654
Patients 8 years and older

508 Palmetto Street, New Smyrna Beach, FL 32168

386/ 428-6660
Fax: 386 /428-6696

Blanca Luna, M.D. #008194
Patients 13 years and older

Community Medical Associates
929 N. Spring Garden Avenue, Suite 170, DeLand, FL 32720

386/ 738-3896
Fax: 386 /738-2343

George Malki, M.D. #000021
Patients 15 years and older

Town Center Family Practice
1043 Town Center Drive, Orange City, FL 32763

386/ 774-0188
Fax: 386 /774-1327

Pradeep Mathur, M.D. #003895
Patients 10 years and older
ESTABLISHED PATIENTS ONLY

999 S. Volusia Avenue, Orange City, FL 32763

386 /775-7001
Fax: 386/ 774-2561

Henri Nammour, M.D. #011093
Souheil Moussly, M.D. #000762
Patients 18 years and older

Port Orange Internists
3890 Turtle Creek Dr., #C, Port Orange, FL 32127

386 / 756-4400
Fax: 386/ 756-3031

Bhupendra P. Patel, M.D. #000015
Patients 10 years and older

Bhupendra Patel, M.D., P.A.
925 N. Stone St., DeLand, FL 32720

386/ 734-6007
Fax : 386 /734-6008

Vipin Patel, M.D. #000152
Patients 10 years and older

55 N. Old Kings Road, Suite E, Ormond Beach, FL 32174

386 /672-4615
Fax: 386 /672-4624

Andrew Randolph, M.D. #000052
Patients 12 years and older
COMMERCIAL MEMBERS ONLY

1025 N. Stone Street, DeLand, FL 32720

386/ 734-4453
386 /734-1130

Additional PCP information on the following page.
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PRIMARY CARE (continued)

Bruce Rankin, D.O. # 000035
Craig Dean, D.O. #10K610
Patients 2 years and older

COMMERCIAL MEMBERS ONLY

Family Practice of West Volusia, P.A.
862 Peachwood Dr., DelLand, FL 32720

2582 S. Volusia Avenue, Orange City, FL. 32763

Appointment scheduling through the DeLand office

386/ 740-7080
Fax: 386/ 734-0821

Charles Schildecker, M.D. #001828
Patients 16 years and older

401 Downing Street, New Smyrna Beach, FL 32168

386 /428-3243
Fax: 386 /428-9929

Brent Schlapper, D.O. #000034
Patients 2 years and older
COMMERCIAL MEMBERS ONLY

1015 N. Stone Street, Suite A, DeLand, FL 32720

386 /736-8110
Fax: 386/ 738-9603

Indravadan Shah, M.D. #000959
Patients 14 years and older

Volusia Primary Care Associates, Inc.
667 Beville Road, Suite B, South Daytona, FL. 32119

386 /322-2224
Fax: 386 /322-2033

Rehana Siddiqui, M.D. #004217
Patients 5 years and older

Health Care Partners of Memorial, Inc.
61 Memorial Medical Pkwy., Suite 3812, Palm Coast, FL 32164

386 /586-1770
Fax: 386/ 586-1771

Miguel Tamariz, M.D. #10C019
Patients 2 years and older

Tames Family Practice
1010 Ocean Shore Blvd., Ormond Beach, FL. 32176

386 /441-1525
Fax : 386 /441-1523

Diego Torres, M.D. #115035
Patients 7 years and older
COMMERCIAL MEMBERS ONLY

ABA Family Medicine
325 Clyde Morris Blvd., Suite 320, Ormond Beach, FL 32174

386 /676-2367
Fax : 386 / 615-6402

Jeffrey True, M.D. #000192
COMMERCIAL MEMBERS ONLY

1055 N. Dixie Freeway, Suite 5, New Smyrna Beach, FL. 32168

386 /427-9901
Fax : 386 /427-9935

Melanie VanDemark, M.D. #011734
Patients 5 years and older

DeLand Family Medicine, P.A.
1450 S. Woodland Blvd., Suite 300-C, DeLand, FL 32720

386 /740-1701
Fax: 386 / 740-1798

John Yee, M.D. #10F338
Patients newborn and older

421 N. Causeway, New Smyrna Beach, FL 32169

386 /424-1584
Fax: 888 /900-7145

Additional PCP information on the following page.
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PRIMARY CARE (continued)

George Bernardo, M.D. #000813
David Billmeier, M.D. #000567
Mark Kendrick, M.D. #001862
Patients newborn and older
HECN PROVIDERS ONLY

Dunlawton Family Medicine, P.L.C.
790 Dunlawton Ave., Ste. E, Port Orange, FL 32127

386 /760-1877
Fax : 386/ 760-2791

Sandra Buchanan, M.D. #006798
Luisa Manestar, M.D. #001816
Patients newborn and older
HECN PROVIDERS ONLY

Atlantic Family Medicine, P.A.
1185 Dunlawton Ave., Ste., 104, Port Orange, FL 32127

386 /767-5477
Fax : 386/ 767-7473

Hugh Coleman, D.O. #107360
Patients 18 years and older
HECN PROVIDER ONLY

325 Clyde Morris Blvd., Ste. 390, Ormond Beach, FL. 32174

386/615-9113
Fax : 386/ 615-9137

Joshua Eisenhut, M.D. #10H100
Lane E. Jennings, M.D. #001878

Patients 7 years and older
HECN PROVIDERS ONLY

East Volusia Family Practice, P.A.
3911 S. Nova Rd., Port Orange, FL 32127

386/ 756-7748
Fax : 386 / 761-5449
386 /756-9137
Fax : 386 / 761-5449

Teresa Hernandez, M.D. #000812
Roxy Marrese, M.D. #001864
Ryan Rees, M.D. #011254

Patients 7 years and older
HECN PROVIDERS ONLY

East Volusia Family Practice, P.A.
201 N. Clyde Morris Blvd., Ste. 240, Daytona Beach, FL 32114

386 /258-4960
Fax : 386 /255-0140
386 /258-4840
Fax : 386 /255-0140
386 /258-4836
Fax : 386 /255-0140

Additional PCP information on the following page.
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PRIMARY CARE (continued)

Carlos Javier Farach, M.D. #011440
Patients 18 years and older
HECN PROVIDER ONLY

Javier Farach, M.D., P.A.
1545 Hand Ave., Ste. B1, Ormond Beach, FLL 32174

386/ 615-3838
Fax : 386 / 615-3848

Jeffrey Friedman, D.O. #010001
Jose R. Gierbolini, M.D. #102666

Patients § years and older
HECN PROVIDERS ONLY

Family Care Physicians, L.L.P.
401 Venture Dr., Unit A, South Daytona, FL 32119

386/ 761-8888
Fax : 386 / 760-8799

John Chewning, D.O. #011865
Craig Miller, D.O. #008934
Erica O’Donnell, D.O. #010034
Patients 5 years and older
HECN PROVIDERS ONLY

Sandpiper Medical
1400 Hand Ave., Ste. K, Ormond Beach, FL 32174

386 /673-0517
Fax : 386/ 671-6458

Benjamin J. Peck, M.D. #001887
Rebecca Peck, M.D. #001810

Patients 4 years and older
HECN PROVIDERS ONLY

Peck’s Family Practice
1688 W. Granada Blvd., Ste. A-2, Ormond Beach, FL 32174

386/ 677-2018
Fax : 386/ 676-0737

Joanne Saxour, M.D. #008981
Patients newborn and older
HECN PROVIDER ONLY

Halifax Family Medicine
790 Dunlawton Ave., Ste. G, Port Orange, FL 32127

386/ 756-4488
Fax : 386/ 788-2026

Deanna Springer, M.D. #010365
Patients 24 years and older
HECN PROVIDER ONLY

1425 Hand Ave., Ave., Ste. E, Ormond Beach, FLL 32174

386/ 672-4939
Fax : 386 / 672-5656

Additional PCP information on the following page.
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PRIMARY CARE (continued)

Twin Lakes Family Practice, PL, L.L.C.
Luther St. James, III, M.D., #011182 1890 LPGA Blvd., Ste. 170, Daytona Beach, FL 32117 386 /274-3354
Carol Tanner St. James, M.D. #000791 Fax : 386 / 274-5564
Patients 3 years and older
HECN PROVIDERS ONLY

INSTRUCTIONS: Members assigned to these Providers may call directly to schedule an appointment. Unassigned members should contact FHCP’s
Member Services Department in the Holly Hill facility at 386 / 615-4022 to select or change PCP’s.
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PSYCHIATRY / BEHAVIORAL HEALTH

Fariya Afridi, M.D. #003326

Salvador Cevallos, M.D. #00010R
Wendy Welch, M.D. #000556

Phyllis Hollandsworth, Ph.D. #000380
Susan Mounteer, LM.F.T. #007654
Rafael Parlade, Ph.D. #000456

Linda Rodgers, L.M.H.C. #00007W
Patients 2 years and older

MEDICAL RECORDS FAX — 386 / 481-5009

FHCP Center
1340 N. Ridgewood Ave., Holly Hill, FL 32117

FHCP Center
315 Palm Coast Parkway, Palm Coast, FL 32137

FHCP Center
2777 Enterprise Rd., Orange City, FL 32763

Bert Fish Medical Center — Edgewater
239 N. Ridgewood Ave., Edgewater, FL. 32132

386/ 676-7175
Fax: 386/ 676-7134

386 /445-7073
Fax: 386 /246-3839

386 /774-2550
Fax: 386/ 774-5667

386 /427-4848
Fax: 386 /427-5157

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

SEND RECENT H&P, RECENT LABS, LAST DICTATON AND LIST OF MEDICATIONS

Margaret Aldridge, LCSW #011355

261 North Causeway, New Smyrna Beach, FL. 32169

386/ 957-4807
Fax: 386 /957-4807

Gary W. Frick, M.D. #116134
Patients 8 years and older

Patricia A. Blakeslee, LMFT #10H341
Susan Ferguson, LCSW #10L612
Shane Porter, LMHC #010963
Timothy Shaw, Ph.D. #004693

All ages

Counseling Center of New Smyrna Beach
265 North Causeway, New Smyrna Beach, FL 32169

386 /423-9161
Fax: 386 /423-3094

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

MUST HAVE PSYCHIATRIC HISTORY, DICTATION, RECENT LABS AND LIST OF MEDICATIONS

Additional Psychiatry information on the following page.
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PSYCHIATRY / BEHAVIORAL HEALTH (continued)

Trevon Clow, Ph.D. #011023
All ages

221 N. Causeway, Suite B, New Smyrna Beach, FL. 32169

386 /428-4564
Fax: 386 /428-4539

Pamela Derr, LMHC #133293
Patients 12 years and older

210 Moody Blvd., Flagler Beach, F1 32136

386/ 503-9674
Fax: 386 /439-6605

Sara Riley, LMHC #011510
Patients 2 years and older

397 SW Palm Coast Pkwy., #5, Palm Coast, FL 32137

386 /986-2222
Fax: 386 /986-2200

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

Sunita Tikku, M.D. 10N259

Patients 18 years and older

Southwest Volusia Medical Associates
1061 Medical Center Dr., Orange City, FL 32763

386/917-7610
Fax: 386/917-7615

Adly Thebaud, M.D. #104459
Josette Romain, M.D. #011590
All ages

Family Psychiatric Services

1403 Medical Plaza Drive, Suite 202, Sanford, FL 32771

2725 Rebecca Lane, Orange City, FL 32763

All appointments will be made through the Sanford office

407 /322-3096
Fax: 407 /321-5655

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

MUST HAVE LAST H&P, DICTATION AND LIST OF MEDICATIONS.

Additional Psychiatry information on the following page.
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PSYCHIATRY / BEHAVIORAL HEALTH (continued

Edda N. Casanova, M.D. #011908
Maria Masferrer, M.D. #117186

Jaime Rodriquez-Torres, M.D. #121919
Hilda Vega, M.D. #10F568

Halifax Behavioral Health

841 Jimmy Ann Drive, Daytona Beach, FL 32117

386 /274-5333
Fax: 386/274-4140

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their
decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

PSYCHIATRY /BEHAVIORAL HEALTH

Kathryn Fraser, Ph.D.
HECN PROVIDER ONLY

201 N. Clyde Morris Blvd.,
32114

Suite 200, Daytona Beach, FL

386 /254-4166
Fax: 386 /254-4339

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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SUBSTANCE ABUSE, DETOXIFICATION AND SUBSTANCE ABUSE COUNSELING - INPATIENT CARE

SMA Behavioral Health Services, Inc. 1200 Red John Rd., Daytona Beach, FL. 32124 800/ 539-4228
1220 Willis Ave., Daytona Beach, FL 32114 Fax: 386 /323-2274

INSTRUCTIONS: Complete the FHCP Pre-Admission/Pre-Operative form. The requesting provider should instruct the member to present
themselves to SMA Behavioral Health Services, Inc.

Pre-authorization from the FHCP Referral Department is not needed. Fax a copy of the form to the FHCP Admissions Coordinator. Fax: 386/ 615-
4058. The Admissions Coordinator will review the members’ coverage for such services and verify same with SMA Behavioral Health Services, Inc.

SUBSTANCE ABUSE COUNSELING - OQUTPATIENT CARE

SMA Behavioral Health Services, Inc. 1220 Willis Ave., Daytona Beach, FL 32114 800/ 539-4228
356 Engelnook Dr., DeBary, FL 32713 Fax: 386/323-2274
702 S. Ridgewood Ave., Daytona Beach, FL 32110

INSTRUCTIONS: Member can call this provider directly without any paperwork being completed

SMA Behavioral Health Services, Inc. Vince Carter Sanctuary Services 800/ 539-4228
“Right Turn Program” 301 Justice Lane, Bunnell, FL. 32110

This program, known as “Right Turn Program”, averages about six (6) weeks in duration and is for members whose prescription medicines are being
misused, resulting in negative consequences in their lives.

FHCP members may call this Provider directly to make arrangements for their participation. The member will be responsible for payment of all co-

payments due for the entire program at their initial visit. This amount can range from $90 - $130 dollars, depending on their benefit plan. FHCP
will cover the remainder of the program’s cost.
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PULMONARY FUNCTION TESTS (PFTs) / SPIROMETRY

Florida Health Care Plans FHCP Center 386 /238-3200 Ext. 3352
350 N. Clyde Morris Blvd., Suite 7, Daytona Beach, FL. 32114 Fax: 386 /238-3210
FHCP Center 386 /774-2550 Ext. 92
2777 Enterprise Road, Orange City, FL 32763 Fax: 386 /775-0176
FHCP Center 386 /445-7073 Ext. 1114
309 Palm Coast Parkway, Palm Coast, FL. 32137 Fax: 386 /447-7092
FHCP Center 386 /763-1000
740 Dunlawton Ave., Port Orange, FL 32127 Fax: 386/ 756-6127
Bert Fish Medical Center — Edgewater 386 /428-4531 Ext. 6216
239 N. Ridgewood Ave., Edgewater, FL. 32132 Fax: 386 /427-9935

Fax: 386/427-1544

° The FHCP member or requesting provider may call the specialist to schedule an appointment.

) An order or written prescription is needed.

° The office can fax the order or the member can bring it with them to their appointment.

A basic Spirometer test will include the flow volume loop (FVL) and measure the FEV, & FVC. If you need pre & post bronchodilation, add that to
your order/Rx. Patient to bring inhaler with them if having pre & post bronchodilation.

NO INHALERS OR NEBULIZER TREATMENTS 4 HOURS PRIOR TO APPOINTMENT
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PULMONARY FUNCTION TESTS (PFTs) with DLCO)

Halifax Health #00Y007 303 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /238-2251

Fax: 386 /238-2252
Bert Fish Medical Center #00Y010 401 Palmetto Street, New Smyrna Beach, FL 32168 386 / 424-5044

Fax: 386 /424-5048
Florida Hospital — DeLand #00YG80 701 W. Plymouth Ave., DeLand, FL 32720 386 /943-4610

Fax: 386 /943-4461
Florida Hospital — Fish Memorial #00YG34 1055 Saxon Blvd., Orange City, FL 32763 386/ 917-5428

Fax: 386/917-5576
Florida Hospital — Flagler #00Y015 60 Memorial Medical Parkway, Palm Coast, FL. 32168 386 / 586-4402
Outpatient Laboratory Fax: 386 /586-4767

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

NO INHALERS OR NEBULIZER TREATMENTS 4 HOURS PRIOR TO APPOINTMENT
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PULMONARY REHABILITATION

Halifax Health #00Y 007 201 N. Clyde Morris Blvd., 3 Floor, Daytona Beach, FL. 32114 | 386 / 947-4644

Fax: 386 /258-4804
Bert Fish Medical Center #00Y010 401 Palmetto Street, New Smyrna Beach, FL 32168 386 /424-5091

Fax: 386 /424-5079
Florida Hospital - DeLand #00YG80 701 West Plymouth Ave.-Wellness Center, DeLand, FL. 32720 386/943-4716

Fax: 386 /943-4461
Florida Hospital - Fish Memorial #00YG34 1055 Saxon Blvd., Orange City, FL. 32763 386/ 851-5125

Fax: 386/917-5167
Florida Hospital — Flagler #00Y015 60 Memorial Parkway, Room 2803, Palm Coast, FL. 32164 386 / 586-4480

Fax: 386/ 586-4644

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their
decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.
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PULMONOLOGY

PROVIDER IS AVAILABLE TO ALL FHCP HMO/HECN MEMBERS

Suresh D. Desai, M.D. #000506
Patients 21 years and older

570 Memorial Circle, Ormond Beach, FL. 32174
263 N. Causeway, New Smyrna Beach, FL 32169

All appointments, faxes and correspondence will go through the
Ormond Beach office.

386/ 677-3662
Fax: 386 /677-3491

PLEASE SEND FILMS OR HAVE PATIENT BRING FILMS TO APPOINTMENT

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

PULMONOLOGY

FHCP HMO MEMBERS ASSIGNED TO PCP’S IN THE SOUTHEAST, WEST VOLUSIA AND FLAGLER COUNTIES ARE

PRE-APPROVED TO BE TREATED BY THESE PROVIDERS

THERE ARE NO GEOGRAPHIC PCP ASSIGNMENT LIMITATIONS FOR HECN MEMBERS

Suresh D. Desai, M.D. #000506
Patients 21 years and older

570 Memorial Circle, Ormond Beach, FL 32174
263 N. Causeway, New Smyrna Beach, FL 32169

All appointments, faxes and correspondence will go through the
Ormond Beach office.

386/ 677-3662
Fax: 386/677-3491

Rajesh K. Ailani, M.D.
Anil Gopinath, M.D.
Theodossis Zacharis, M.D.
Patients 2 years and older
Patient to bring films

1055 N. Dixie Freeway, New Smyrna Beach, FL 32168
802 Sterthaus Ave., Suite C, Ormond Beach, FL 32174

790 Dunlawton Avenue, Port Orange, FL. 32127

386/ 423-0505
Fax: 386/423-0515
386/ 671-6333
Fax: 386/615-1713
386 /322-6111
Fax: 386 /322-3777

Additional Pulmonology information on the following page.
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PULMONOLOGY (continued)

THERE ARE NO GEOGRAPHIC PCP ASSIGNMENT LIMITATIONS FOR HECN MEMBERS

Karuna Ahuja, M.D. #111202
Patients 18 years and older
Patient to bring films

Florida Cardio Pulmonary Center
759 Harley Strickland Blvd., Orange City, FL 32763

386 /456-0300
Fax: 386 /456-0303

Bernard Borbely, M.D. #117588
Martin Kubiet, M.D. #003148
Ramzi Shaqgareq, M.D. #10J052
Patient 18 years and older
Patient to bring films

First Coast Pulmonary Associates, P.A.
3 Pine Cone Drive., Suite 106, Palm Coast, FL 32137

100 Whetstone Place, Suite 208, St. Augustine, FL. 32086

386 /986-1422
Fax: 386 /986-1415
904 / 819-6800
Fax: 904 /819-6700

Lawrence Burns, M.D. #004000
Patients 18 years and older
Patient to bring films

61 Memorial Medical Parkway, Suite 3817, Palm Coast, FL
32164

386 /586-1730
Fax: 386/586-1731

Eliseo Colon, M.D. #136398
Edward K. Scanlon, M.D. #004629
P. Travis Smith, M.D. #005345
Radhika Verma, M.D. #117360
Patients 18 years and older

Patient to bring films

Pulmonary Practice Associates
749 Stirling Center Place, Lake Mary, FL. 32746

1075 Town Center Drive, Orange City, FL 32763

407 /321-8230
Fax: 407 /321-0388
386/917-0333
Fax: 386 /917-0335

Siva Gaddipati, M.D. #005487
Patients 18 years and older
Patient to bring films

793 Healthcare Dr., Ste. 102, Orange City, FL 32763

917 Rinehart Road, Suite 2051, Lake Mary, FL 32746
All calls will be handled through the Lake Mary office

407 / 936-2442
Fax: 407 /936-2448

Lawrence M. Gilliard, M.D. #003629
Patients 16 years and older
Patient to bring films

Center for Pulmonary Medicine, P.A.
925 N. Spring Garden Avenue, DeLand, FL. 32720

386 /734-0348
Fax: 386/ 740-7649

Albert Razetti, M.D. #005177
Patients 18 years and older
Patient to bring films

West Volusia Medical Associates
1070 N. Stone Street, DeLand, FL 32720

386 /943-7100
Fax: 386 /943-8909

Additional Pulmonology information on the following page.
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PULMONOLOGY (continued)

Wahba W. Wahba, M.D.
Wahba Wahba, M.D. # 003854 1360 Mason Avenue, Suite A, Daytona Beach, FL 32114 386 /258-7100
HECN PROVIDER ONLY Fax: 386 /253-1843
621 S. Nova Road, Ormond Beach, FL 32174

3949 Nova Road, Port Orange, FL 32127

4869 Palm Coast Parkway NW Unit 4, Palm Coast, FL 32137
2836 Enterprise Rd., Suite 4, Orange City, FL. 32763

263 N. Causeway, New Smyrna Beach, FL. 32169

All correspondence / phone calls will be handled through the
Daytona Beach office.

PLEASE SEND FILMS
Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can

be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.
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RABIES VACCINE SERIES

Volusia County Health Department #00P421
East Side

386 /274-0633
Fax: 386 /274-0641

Volusia County Health Department #00P421
West Side

386 /274-0588
Fax: 386 /274-0641

Volusia County Health Department
After Hours

After 5:00 PM and before 8:00 AM
Holidays and Weekends

386 /316-5030

Flagler County Health Department #00PV15

301 South Lemon Street, Bunnell, FL. 32110

386/ 437-7350, Ext. 2240
Fax: 386 /437-7353

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

An animal bite report must be submitted before the rabies series can be started.
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RHEUMATOLOGY

Sanjiv Kapil, M.D. #010533
Patients 18 years and older

Florida Arthritis Center
147 Parliament Loop, #1005, Lake Mary, F1. 32746

70 Fox Ridge Court, Suite B, DeBary, FL. 32713

All appointments will be made through the Lake Mary office

407 / 688-9446
Fax: 407/ 688-9448

Michael D. Kohen, M.D. #004099
Michael Diamond, M.D. #10M280
Patients 3 years and older

709 N. Clyde Morris Blvd., Daytona Beach, FL 32114

1545 Hand Ave., Ste. 2, Ormond Beach, FL 32174

386 /252-1632
Fax: 386 /257-5526
386/ 672-1985
Fax: 386 /672-1987

Howard L. Offenberg, M.D. #002521
Patients 18 years and older

Howard L. Offenberg, M.D., P.L.
325 Clyde Morris Blvd., Suite 350, Ormond Beach, FL 32174

Not accepting fibromyalgia patients

386/ 673-7227
Fax: 386 /673-9940

Luis Ramos, M.D. #10I1099
Patients 18 years and older

LeBrant Rheumatology, P.A.
601 Deltona Blvd., Suite 102, Deltona, FL. 32725

386 /574-2650
Fax: 386 /574-2680

Yong Tsai, M.D. #004441
Paients 3 years and older

1893 N. Clyde Morris Blvd., Ste. 110, Daytona Beach, FL. 32117

386/ 676-0307
Fax: 386/ 677-7842

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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RHEUMATOLOGY - PEDIATRICS

Salman Ahmed, M.D. #000481
Patients 18 years and younger

200 Booth Road, Unit 4A1, Ormond Beach, FL 32174

10 Florida Park Drive, Suite A, Palm Coast, FL. 332137

386 /523-1212
Fax: 386/523-1213
386/ 447-4540
Fax: 386/447-4585

Michael D. Kohen, M.D. #004099
Michael Diamond, M.D. #10M280
Patients 3 years and older

709 N. Clyde Morris Blvd., Daytona Beach, FL 32114

1545 Hand Ave., Ste. 2, Ormond Beach, FL 32174

386 /252-1632
Fax: 386 /257-5526
386 /672-1985
Fax: 386 /672-1987

Yong Tsai, M.D. #004441
Paients 3 years and older

1893 N. Clyde Morris Blvd., Ste. 110, Daytona Beach, FL 32117

386/ 676-0307
Fax: 386/677-7842

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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SKILLED NURSING FACILITY

Alliance Community Nursing Center #00K040

138 W. Armstrong, DelLand, FL 32720

386/ 734-6401
Fax: 386 /734-9168

Avante at Ormond Beach #105530

170 North Kings Road, Ormond Beach, FL. 32174

386/ 677-7955
Fax: 386 /676-9573

DeBary Manor #00K001

60 N. Hwy. 17-92, P.O. Box 248, DeBary, FL 32713

386/ 668-4426
Fax: 386 / 668-4474

Flagler Pines #000814

300 S. Lemon Street, Bunnell, FL 32137

386 /437-4168
Fax: 386 / 437-7740

Florida Lutheran Retirement Center #00K072
(Available only to residents of Nursing Home)

450 N. McDonald Ave., DeLLand, FL 32724

386/ 736-5800
Fax: 386/ 736-5858

Indigo Manor #00K027

595 Williamson Blvd., Daytona Beach, FL. 32114

386 /257-4400
Fax: 386 /252-9797

John Knox Village #00K002
Majestic Oaks

901 Veteran’s Memorial Parkway, Orange City, FL. 32763

386 /775-2008
Fax: 386 /775-0655

Manor On the Green #00K022

324 Wilder Boulevard, Daytona Beach, FL 32114

386 /252-2600
Fax: 386 /252-2660

Oakwood Garden of DeLLand #00K041

451 South Amelia Avenue, DelLand, FL 32724

386 /734-8614
Fax: 386 / 738-2616

Ocean View Nursing and Rehabilitation Center

2810 S. Atlantic Avenue, New Smyrna Beach, FL. 32169

386 /428-6424
Fax: 386/428-7132

Good Samaritan Society — Daytona #00K016

325 S. Seagrave Street, Daytona Beach, FL 32114

386 /253-6791
Fax: 386 / 258-3842

Signature Healthcare of Ormond #00K079

103 North Clyde Morris Blvd., Ormond Beach, FL. 32174

386/ 673-0450
Fax: 386/677-6715

Ridgecrest Nursing & Rehabilitation Center
#00KO018

1200 North Stone Street, DeLand, FL 32720

386 /734-4334
Fax: 386/736-2118

Woodland Terrace Extended Care #00K060

120 Chipola Ave., DelLand, FL 32720

386 /738-3433
Fax: 386 /822-9296

INSTRUCTIONS: Hospital in-patient will be placed through Florida Health Care Plan Case Management Department at 386 / 676-7187. Florida
Health Care Plans offers no custodial coverage. Any questions regarding member being placed from home or clarification of skilled vs. custodial,

please contact Case Management Department at 386 / 676-7187.
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SLEEP DISORDER PROVIDERS

PROVIDER IS AVAILABLE TO ALL FHCP HMO/HECN MEMBERS

Wahba W. Wahba, M.D. #003854 1360 Mason Avenue, Suite A, Daytona Beach, FL 32114 386 /258-7100

Fax: 386 /253-1843
621 S. Nova Road, Ormond Beach, FL 32174

3949 Nova Road, Port Orange, FL 32127

4869 Palm Coast Parkway NW Unit 4, Palm Coast, FL 32137
2836 Enterprise Rd., Suite 4, Orange City, FL. 32763

263 N. Causeway, New Smyrna Beach, FL 32169

All correspondence / phone calls will be handled through the
Daytona Beach office.

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

Additional Sleep Disorder information on the following page.
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SLEEP DISORDER PROVIDERS (continued)

FHCP HMO MEMBERS ASSIGNED TO PCP’S IN EAST VOLUSIA COUNTY ARE

PRE-APPROVED TO BE TREATED BY THESE PROVIDERS

Wahba W. Wahba, M.D. #003854

1360 Mason Avenue, Suite A, Daytona Beach, FL 32114

621 S. Nova Road, Ormond Beach, FL 32174

3949 Nova Road, Port Orange, FL 32127

4869 Palm Coast Parkway NW Unit 4, Palm Coast, FL. 32137
2836 Enterprise Rd., Suite 4, Orange City, FL. 32763

263 N. Causeway, New Smyrna Beach, FL 32169

All correspondence / phone calls will be handled through the
Daytona Beach office.

386 /258-7100
Fax: 386 /253-1843

Rajesh K. Ailani, M.D.
Anil Gopinath, M.D.
Theodossis Zacharis, M.D.
Patients 2 years and older

PCCC of Port Orange and Ormond, LLC
802 Sterthaus Ave., Suite C, Ormond Beach, FL. 32174

790 Dunlawton Avenue, Port Orange, FL 32127

386/ 671-6333
Fax: 386/615-1713
386/322-6111
Fax: 386 /322-3777

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

For HMO members assigned to PCP’s in the East Volusia County who are requesting to see any other Sleep Disorder Provider, a FHCP
Referral form must be completed. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-3253) or courier, to
FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their decision. If approved,

FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

Additional Sleep Disorder information on the following page.
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SLEEP DISORDER PROVIDERS (continued)

FHCP HMO MEMBERS ASSIGNED TO PCP’S IN SOUTHEAST VOLUSIA COUNTY ARE

PRE-APPROVED TO BE TREATED BY THIS PROVIDER

Wahba W. Wahba, M.D. #003854

1360 Mason Avenue, Suite A, Daytona Beach, FL 32114

621 S. Nova Road, Ormond Beach, FL 32174

3949 Nova Road, Port Orange, FL 32127

4869 Palm Coast Parkway NW Unit 4, Palm Coast, FL. 32137
2836 Enterprise Rd., Suite 4, Orange City, FL. 32763

263 N. Causeway, New Smyrna Beach, FL 32169

All correspondence / phone calls will be handled through the
Daytona Beach office.

386 /258-7100
Fax: 386 /253-1843

Rajesh K. Ailani, M.D.
Anil Gopinath, M.D.
Theodossis Zacharis, M.D.
Patients 2 years and older

PCCC of Volusia, LLC
1055 N. Dixie Freeway, New Smyrna Beach, FL 32168

386 /423-0505
Fax: 386 /423-0515

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

For HMO members assigned to PCP’s in the Southeast Volusia County who are requesting to see any other Sleep Disorder Provider, a FHCP
Referral form must be completed. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-3253) or courier, to
FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their decision. If approved,

FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

Additional Sleep Disorder information on the following page.
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SLEEP DISORDER PROVIDERS (continued)

FHCP HMO MEMBERS ASSIGNED TO PCP’S IN WEST VOLUSIA COUNTY ARE
PRE-APPROVED TO BE TREATED BY THESE PROVIDERS

Wahba W. Wahba, M.D. #003854 1360 Mason Avenue, Suite A, Daytona Beach, FL 32114 386 /258-7100

Fax: 386 /253-1843
621 S. Nova Road, Ormond Beach, FL 32174

3949 Nova Road, Port Orange, FL 32127

4869 Palm Coast Parkway NW Unit 4, Palm Coast, FL. 32137
2836 Enterprise Rd., Suite 4, Orange City, FL. 32763

263 N. Causeway, New Smyrna Beach, FL 32169

All correspondence / phone calls will be handled through the

Daytona Beach office.
Florida Hospital — DeLand #00YG80 701 W. Plymouth Avenue, DelLand, FL 32720 386 /943-4777
Patients 4 years and older ATTN: Sleep Center Fax: 386 /943-4896
Florida Hospital — Fish Memorial 1061 Medical Center Dr., Suite 301, Orange City, FL. 32763 386 /917-7600
All ages ATTN: Sleep Center Fax: 386/917-7602
Karuna Ahuja, M.D. #111202 1319 S. International Parkway, Ste. 1171, Lake Mary, FL. 32746 | 407 / 268-3660
Patients 18 years and older Fax: 407/936-1601
Pulmonary Practice Associates
Eliseo Colon, M.D. #136398 749 Stirling Center Place, Lake Mary, FL 32746 07 /321-8230
Kevin Scanlon, M.D. #004629 Fax: 407 /321-0388

P. Travis Smith, M.D. #005345
Radhika Verma, M.D. #117360
Patients 18 years and older

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

Additional Sleep Disorder information on the following page.
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SLEEP DISORDER PROVIDERS (continued)

For HMO members assigned to PCP’s in the West Volusia County who are requesting to see any other Sleep Disorder Provider, a FHCP
Referral form must be completed. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-3253) or courier, to
FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their decision. If approved,
FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

FHCP HMO MEMBERS ASSIGNED TO PCP’S IN FLAGLER COUNTY ARE

PRE-APPROVED TO BE TREATED BY THESE PROVIDERS

Wahba W. Wahba, M.D. #003854

1360 Mason Avenue, Suite A, Daytona Beach, FL 32114

621 S. Nova Road, Ormond Beach, FL 32174

3949 Nova Road, Port Orange, FL 32127

4869 Palm Coast Parkway NW Unit 4, Palm Coast, FL 32137
2836 Enterprise Rd., Suite 4, Orange City, FL 32763

263 N. Causeway, New Smyrna Beach, FL 32169

All correspondence / phone calls will be handled through the
Daytona Beach office.

386 /258-7100
Fax: 386/253-1843

Bernard Borbely, M.D. #117588
Martin Kubiet, M.D. #003148
Ramzi Shaqareq, M.D. #10J052
Patients 18 years and older

First Coast Pulmonary Associates, P.A.
3 Pine Cone Drive, Suite 106, Palm Coast, FL 32137

386 /986-1422
Fax: 386 /986-1415

Flagler Diagnostic and Sleep Disorders Center
Patients 5 years and older

4721 East Moody Blvd., Bldg. 1, Suite 104, Bunnell, FL 32110

386 /586-1229
Fax: 386 /586-2887

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

Additional Sleep Disorder information on the following page.
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SLEEP DISORDER PROVIDERS (continued)

For HMO members assigned to PCP’s in Flagler County who are requesting to see any other Sleep Disorder Provider, a FHCP Referral form
must be completed. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-3253) or courier, to FHCP’s Central
Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their decision. If approved, FHCP will
schedule the member’s appointment and also confirm the appointment with the patient.

SMOKING CESSATION PROGRAM

QuitSmart of Daytona Beach 386/ 676-7110 or
Donald E. Davis, L.C.S.W. 800 /232-0578

INSTRUCTIONS: This program is comprised of 3 classes, spaced about 2 weeks apart over a period of 6 weeks. No referral is needed and
members may call directly to the FHCP Marketing Department in Holly Hill at 386 / 676-7110 or 800 / 232-0578 to make a reservation for the
classes. The Marketing Department will be maintaining the schedule for the program. The member is responsible for a $20.00 supply fee, with
FHCP paying for the balance of the program. FHCP is covering this as a one-time benefit for each member.

These services will be provided at various FHCP facilities as well as designated FHCP Client Employer group locations throughout Volusia and
Flagler Counties, Florida.

For more information, you may contact Mr. Davis at 386 / 846-7366 or Email: ddavis@QuitSmart.com.
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SPORTS MEDICINE (Non-operative Orthopaedics and Primary Care Sports Medicine)

Halifax Health Center for Family & Sports Medicine

John Shelton, M.D., Program Director 201 N. Clyde Morris Blvd., Suite 200, Daytona Beach, FL. 32114 | 386 /254-4165
Richard Branoff, M.D. Fax: 386 /254-4339

Thomas R. Terrell, M.D.
All ages

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

Range of services:

1.

SNk w

7.
8.
9.

Evaluation of Musculoskeletal strains and sprains of any kind. Return to play recommendations are made for all. Treatment encompasses all
modalities but emphasis is placed on using exercise/rehabilitation as treatment
a. Casting and splinting is performed when appropriate
Competitive athletes needing more complex or immediate return to play determinations. Examples are as follows:
a. Concussion
b. Evaluation of heart murmur
c. Failed pre-participation exam
d. Return after mononucleosis or other illness.
Stress fractures
Overuse injuries; tennis elbow, shoulder pain/rotator cuff syndrome
Soft tissue and joint injections to facilitate rehabilitation and recovery
Special problems unique to sports populations:
a. Female athlete triad (amenorrhea, osteopenia/stress fractures and disordered eating)
b. Management of serial concussions; Return to play recommendations are evolving in this controversial field.
c. Exertional syncope — these patients should avoid all exertion until evaluated for potentially life threatening problems. Call if any
problems arranging appointments.
d. Fitness evaluations including VO2 max testing
e. Exertional compartment syndromes. This is the only location in Central Florida performing exertional compartment pressure
measurements.
Consultation for safe exercise prescription with any medical condition
Consultation for athletes seeking advice regarding travel and performance, including international travel recommendations (NCAA or IOC).
Endurance athletes (marathon, triathlon, ultramarathon) seeking advice on training, current injuries, injury prevention and consultation during
the event.

Do not refer patients with traumatic fractures, orthopaedic evaluations when surgery is considered, pre-ops when surgery is needed and patients
desiring an orthopaedic opinion.

138 07/01/10




SURGERY-CARDIOVASCULAR

Utpal Desai, M.D. #009810

John B. Holt, M.D. #000426

William Johnson, M.D. #000018
Bradley Litke, M.D. #001876

James Wuamett, M.D. #001827
Patients 18 years and older

Requires records prior to scheduling

Coastal Cardiovascular & Thoracic Associates, P.A.
588 Sterthaus Ave., Ormond Beach, FL 32174

386/ 672-9501
Fax: 386 /673-0308

Send pertinent dictation and appropriate test results (done within 90 days) and fax to the specialist’s office. The specialist’s office will review,
schedule and notify the patient of their appointment. Upon completion, the specialist’s office will notify the requesting provider of the appointment

date and time.

Paul Thompson, M.D. #011841
Patients 19 years and older

Cardiovascular Surgeons, P.A.
4106 West Lake Mary Blvd., Suite 201, Lake Mary, FL 32746

407 / 425-1566
Fax: 407 /422-0166

John A. Walsh, M.D. #011584
Patients 18 years and older

61 Memorial Medical Pkwy., Ste.1-800B, Palm Coast, FL. 32164

530 Zeagler Drive, Suite 3, Palatka, FL. 32177

386/ 586-0760
Fax: 386/ 586-0762
386/ 328-0245
Fax: 386 /328-8510

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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SURGERY-COLON & RECTAL

David Meese, M.D. #004013
Andrew Ritter, M.D. #003473
John Tolland, M.D. #006725
Kathleen Williams, M.D. #009804
All ages

Colon & Rectal Surgery Associates
550 Memorial Circle, Suite H, Ormond Beach, FL 32174

1185 Dunlawton Ave., Suite 100, Port Orange, FL 32127

386 /672-0017
Fax: 386 /676-0506

386/ 756-7066
Fax: 386 /756-8012

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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SURGERY-GENERAL

Harry H. Black, M.D. #001852
All ages

Joel Sebastien, M.D. #006578
Caren Wilkie, M.D. #00002E
Patients 13 years and older

201 N. Clyde Morris Blvd., Daytona Beach, FL 32114

MEDICAL RECORDS FAX — 386 / 481-5009

386 /238-3295
Fax: 386 /238-3273

Alfred Alson, M.D. #003504
Patients 13 years and older

28 Old Kings Road North, Palm Coast, FL 32137

386 /445-0554
Fax: 386 /445-5242

Rene Capulong, M.D. #004196
Infants and older

800 W. Plymouth Avenue, DelLand, FL. 32720
2515 Junior Street, Orange City, FL 32763

Appointment scheduling done through the DeLand office

386/ 736-7600
Fax: 386/ 738-4649

Franklin D. Clontz, M.D. #005310

Samuel R. Ogle, M.D. #10D378
Patients 17 years and older

Largen & Clontz Surgical Associates, P.A.
819 E. 1 Street, Sanford,FL 32771

1555 Saxon Blvd., Suite 205, Deltona, FL. 32725

407 / 322-7841
Fax: 407 /322-1778
386 /574-1484
Fax: 386/ 574-1082

Thomas Corbyons, M.D. #004024
Michael Donohoe, M.D. #003724

All ages

Corbyons & Donohoe Surgical Assoc.
685 Peachwood Dr., DeLand, FL 32720

386 /738-5300
Fax: 386/ 738-9537

Avrohm Faber, M.D. #003947
Patients 16 years and older

406B Palmetto Street, New Smyrna Beach, FL 32168

386 /427-6791
Fax: 386 / 427-8028

Jeremy Steinbaum, M.D. #006391
James Sutherland, D.O. #10D286

All ages

North Orlando Surgical Group, Inc.
1053 Medical Center Drive, Suite 242, Orange City, FL 32763

1355 S. International Pkwy., Suite 1481, Lake Mary, FL. 32746

386 /775-0333
Fax: 386/ 775-0427
386 /790-9800
Fax: 775-0427

Additional General Surgery information on the following page.
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SURGERY-GENERAL (continued)

Kimberly Clayton, M.D. #10L018 600 Palmetto St., New Smyrna Beach, FL 32168 386/ 428-8326
Frank Toub, M.D. #005494 Fax: 386 /428-2493
Michael Walters, M.D. #10J674
Patients 18 years and older

Surgical Associates of Volusia
Joseph D. Bianchi, M.D. #006181 1890 LPGA Blvd., Ste. 250, Daytona Beach, FL 32117 386 /274-0250
Michael A. Fabian, M.D. #004286 Fax: 386 /274-0269
Michael P. Harrington, M.D. #009096
David G. Ramshaw, M.D. #002478
James T. Sutton, M.D. #009105

Mark White, M.D. #007281

All ages

HECN PROVIDERS ONLY

SURGEON MUST HAVE RECORDS PRIOR TO APPOINTMENT.
Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can

be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

MINOR SURGICAL CLINIC

Harry H. Black, M.D. #001852 201 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /238-3295

Vijay Moradia, M.D. #003038 Fax: 386/238-3273
Joel Sebastien, M.D. #006578
Caren Wilkie, M.D. #00002E

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.
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SURGERY-HAND

Laurence Brenner, M.D. #10H501
Jeffrey DeMercurio, M.D. #10K656

311 N. Clyde Morris Blvd., Suite 510, Daytona Beach, FL. 32114

386 /258-3223
Fax: 386 /947-9004

Juan Castaneda, D.O. #011373

Hand & Upper Extremity Surgery of Daytona Beach
938 Bridgewater Dr., Port Orange, FL. 32119

386 /322-6882
Fax: 386 /322-6848

Tamara R. Clancy, M.D. #006794
All ages

Volusia Hand Surgery Clinic
315 Palm Coast Parkway N.E., Suite. 4, Palm Coast, FL. 32137

386 /246-3063
Fax: 386 /788-0679

Richard Tessler, M.D. #003832
All ages

Volusia Hand Surgery Clinic
2777 Enterprise Road, Suite 5, Orange City, FL. 32763

386/ 775-3496
Fax: 386 /788-0679

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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SURGERY-NEURO

Rohit Khanna, M.D. #006424

311 N. Clyde Morris Blvd., Suite 580, Daytona Beach, FL 32114

386 /257-5055
Fax: 386 /257-5058

William Kuhn, M.D. #003731
Patients 18 years and older

311 N. Clyde Morris Blvd., Suite 550, Daytona Beach, FL 32114

386 /255-8582
Fax: 386 /252-1776

Federico Vinas, M.D. #009198
Patients 18 years and older

311 N. Clyde Morris Blvd., Suite 550, Daytona Beach, FL 32114

386 /253-7644
Fax: 386 /238-2224

Send listed information to the specialist office listed above. Please include: Patient Demographics, Insurance Information (copies of cards
preferred), Referral, Diagnostic Studies (MRL,CT, X-rays, EMG’s) You will be notified if the patient is going to be seen or not. Patient to bring
MRI and / or CT disks with them to their appointment.

For Urgent NeuroSurgery Referrals, the requesting provider should call and speak directly to the physician of choice

Raul A. Rodas, D. O. #139691
Patients 18 years and older

NeuroHealth Center, LLC
755 Stirling Center Place, Lake Mary, FL 32746

742 W. Plymouth Ave., DeLand, FL. 32720
800 Sterthaus Ave., Ste. A, Ormond Beach, FL 32174

All appointment scheduling to be done through the Lake Mary
office

407 / 878-3704
Fax: 407 /878-3705

Per the request of Dr. Rodas,
you may call his cell phone at
386 / 334-2524 to schedule an
appointment. If needed, Dr.
Rodas will evaluate the needs
of the patient.

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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SURGERY-ORAL

Peter J. Linek, D.D.S. #108151
All ages

851 Dunlawton Avenue, Suite 304, Port Orange, FL. 32127

386 /756-2580
Fax: 386 /756-2333

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their
decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.

For accidental dental injury services, call FHCP’s Dental Department in the Daytona Beach Facility at 386 / 238-3280 and describe the presenting
problem. They will advise if FHCP covers the problem and who you should contact within the FHCP’s Provider Network to arrange for treatment of

the member.

SURGERY-PLASTIC

Vijay Moradia, M.D. #003038
Patients 13 years and older

201 N. Clyde Morris Blvd., Suite 100, Daytona Beach, FL
32114

386 /238-3295
Fax: 386 /238-3273

Carl Lentz, I1I, M.D. #004080
All ages

1040 W. International Speedway Blvd., Daytona Beach, FL
32114

386 /252-8051
Fax: 386 /252-1173

Scott J. Loessin, M.D. #006778
All ages

Scott Loessin, M.D., L.L.C.
311 N. Clyde Morris Blvd., Suite 510, Daytona Beach, FL.
32114

386 /258-3223
Fax: 386 /949-9004

C. Lawrence Slade, M.D. #004047
Patients 1 year of age and older

C. Lawrence Slade, M.D., F.A.C.S.
3635 Clyde Morris Blvd., Suite 400, Port Orange, FL 32129

386/ 756-9400
Fax: 386 /756-4338

Sergio Zamora, M.D. # 006299
All ages

Sergio M. Zamora, M.D., P.L.C.
1890 LPGA Blvd., Suite 150, Daytona Beach, FL 32117

386/ 274-5557
Fax: 386 /274-5527

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their
decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient.
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SURGERY-THORACIC

Coastal Cardiovascular & Thoracic Associates, P.A.
Utpal Desai, M.D. #009810 588 Sterthaus Ave., Ormond Beach, FL 32174 386 /672-9501

John B. Holt, M.D. #000426 Fax: 386 /673-0308
William Johnson, M.D. #000018
Bradley Litke, M.D. #001876

James Wuamett, M.D. #001827
Patients 18 years and older

Requires records prior to scheduling

Send pertinent dictation and appropriate test results (done within 90 days) and fax to the specialist’s office. The specialist’s office will review,
schedule and notify the patient of their appointment. Upon completion, the specialist’s office will notify the requesting provider of the appointment
date and time

Largen & Clontz Surgical Associates, P.A.

Franklin D. Clontz, M.D. #005310 819 E. 1* Street, Sanford,FL 32771 407 / 322-7841
Samuel R. Ogle, M.D. #10D378 Fax: 407 /322-1778
Patients 17 years and older 1555 Saxon Blvd., Suite 205, Deltona, FL 32725 386 /574-1484

Fax: 386/574-1082

Corbyons & Donohoe Surgical Assoc.

Thomas Corbyons, M.D. #004024 685 Peachwood Dr., DeLand, FL 32720 386 /738-5300
Michael Donohoe, M.D. #003724 Fax: 386 /738-9537
All ages

North Orlando Surgical Group, Inc.
Jeremy Steinbaum, M.D. #006391 1053 Medical Center Drive, Suite 242, Orange City, FL. 32763 386 /775-0333
James Sutherland, D.O. #10D286 Fax: 386 /775-0427
All ages 1355 S. International Pkwy., Suite 1481, Lake Mary, FL 32746 386 /790-9800

Fax: 386 /775-0427

Additional Thoracic Surgery information on the following page.

146 07/01/10




SURGERY-THORACIC (continued)

Paul Thompson, M.D. #011841
Patients 19 years and older

Cardiovascular Surgeons, P.A.
4106 West Lake Mary Blvd., Suite 201, Lake Mary, FL 32746

407 / 425-1566
Fax: 407 /422-0166

John A. Walsh, M.D. #011584
Patients 18 years and older

61 Memorial Medical Pkwy., Ste.1-800B, Palm Coast, FL. 32164

530 Zeagler Drive, Suite 3, Palatka, FL. 32177

386/ 586-0760
Fax: 386/ 586-0762
386 /328-0245
Fax: 386 /328-8510

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

SURGERY-VASCULAR

Utpal Desai, M.D. #009810

John B. Holt, M.D. #000426

William H. Johnson, M.D. #000018
Bradley Litke, M.D. #001876

James Wuamett, M.D. #001827
Patients 18 years and older

Requires records prior to scheduling

Coastal Cardiovascular & Thoracic Associates, P.A.
588 Sterthaus Ave., Ormond Beach, FL 32174

386/ 672-9501
Fax: 386 /673-0308

Send pertinent dictation and appropriate test results (done within 90 days) and fax to the specialist’s office. The specialist’s office will review,
schedule and notify the patient of their appointment. Upon completion, the specialist’s office will notify the requesting provider of the appointment

date and time

Additional Vascular Surgery information on the following page.
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SURGERY-VASCULAR (continued)

Franklin D. Clontz, M.D. #005310
Samuel R. Ogle, M.D. #10D378
Patients 17 years and older

Largen & Clontz Surgical Associates, P.A.
819 E. 1st Street, Sanford, FL. 32771

1555 Saxon Blvd., Suite 205, Deltona, FL 32725

407 /322-7841
Fax: 407 /322-1778
386 /574-1484
Fax: 386 /574-1082

Thomas Corbyons, M.D. #004024

Michael Donohoe, M.D. #003724

Michele Taylor-Caldwell, A.R.N.P. #118556
All ages

Corbyons & Donohoe Surgical Assoc.
685 Peachwood Dr., DeLand, FL 32720

386 /738-5300
Fax: 386/ 738-9537

Michael P. Harrington, M.D. #003484
James T. Sutton, M.D. #004179
All ages

Surgical Associates
1890 LPGA Blvd., Suite 250, Daytona Beach, FL 32117

386 /274-0250
Fax: 386 /274-0269

Jeremy Steinbaum, M.D. #006391
James Sutherland, D.O. #10D286
All ages

North Orlando Surgical Group
1053 Medical Center Drive, Suite 242, Orange City, FL 32763

1355 S. International Pkwy., Suite 1481, Lake Mary, FL 32746

386 /775-0333
Fax: 386 /775-0427
386/ 790-9800
Fax: 386 /775-0427

Paul Thompson, M.D. #011841
Patients 19 years and older

Cardiovascular Surgeons, P.A.
4106 West Lake Mary Blvd., Suite 201, Lake Mary, FL 32746

407 / 425-1566
Fax: 407 /422-0166

Frank Toub, M.D. #006635
Patients 18 years and older

600 Palmetto St, New Smyrna Beach, FL 32168

386 /428-8326
Fax: 386 /428-2493

John A. Walsh, M.D. #011584
Patients 18 years and older

61 Memorial Medical Pkwy., Ste.1-800B, Palm Coast, FL 32164

530 Zeagler Drive, Suite 3, Palatka, FL 32177

386/ 586-0760
Fax: 386/ 586-0762
386 /328-0245
Fax: 386 /328-8510

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.
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SUTURE AND STAPLE REMOVAL

Florida Health Care Plans Bert Fish Medical Center — Edgewater 386 /427-4868
239 N. Ridgewood Ave., Edgewater, FL 32132 Nurse Clinic
FHCP Center 386 /238-3297
350 N. Clyde Morris Blvd., Daytona Beach, FL 32114 Fax: 386 /238-3274

Infusion Clinic
FHCP Center 386/ 774-2550
2777 Enterprise Road, Orange City, FL 32763 Nurse Clinic
FHCP Center 386 /445-7073
309 Palm Coast Parkway, Palm Coast, FL 32137 Nurse Clinic
FHCP Center 386/ 763-1000
740 Dunlawton Avenue, Port Orange, FL. 32127 Nurse Clinic

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.
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ULTRASOUND TESTING

Florida Health Care Plans FHCP Center 386 /238-3200 Ext. 3303
Ultrasound Department 350 N. Clyde Morris Blvd., Ste. 5, Daytona Beach, FL. 32114 Fax: 386 /238-3256

General, GYN and Vascular Ultrasound | FHCP Center
services available. 740 Dunlawton Ave., Port Orange, FL. 32127

FHCP Center
2777 Enterprise Road, Orange City, FL. 32763

FHCP Center
309 Palm Coast Parkway, Palm Coast, FL 32137

Bert Fish Medical Center — Edgewater
239 N. Ridgewood Ave., Edgewater, FL. 32132

INSTRUCTIONS:

1) Call the Ultrasound Department directly at FHCP’s Daytona Beach Facility at 386 / 238-3200, Ext. 3303 to schedule the appointment. Confirm
the appointment date and time with the member and fill in date and time on front of the Ultrasound appointment card. Give the member the
appointment card with the appointment information and preparation instructions. Send the order, via courier, to the Ultrasound Department, Daytona
Beach Facility, or fax to 386 / 238-3256.

OR
2) Send the Ultrasound order to the Ultrasound Department, Daytona Beach Facility or fax to 386 / 238-3256. Give the member the FHCP

appointment card which explains it is the patient’s responsibility to call the Ultrasound Department to schedule an appointment. Please ask the
FHCP member to wait 24 hours before calling, allowing the order to arrive in Daytona Beach.

Ultrasound Unlimited, Inc. #00SA97 14 Office Park Drive, Ste. 5, Palm Coast, FL 32137 386 /446-4195
Fax: 386 / 446-4197

The FHCP member or requesting provider may call the specialist to schedule an appointment. The specialty office will advise you of their
scheduling protocol.

ALL BREAST ULTRASOUNDS, REQUESTED AFTER A MAMMOGRAM, ARE TO BE DONE AT THE FACILITY
WHERE THE MAMMOGRAM WAS PERFORMED.
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URGENT CARE SERVICES

Bay View Urgent Care, LLC

573 N. Airport Rd., New Smyrna Beach, FL. 32168

After hours care only - Mon. — Fri. 8 :00 AM to 8 :00 PM
Saturday 8 :00 AM to 5 :00 PM

Sunday 10 :00 AM to 5 :00 PM - Closed Christmas Day

386 /427-0396
Fax: 386/427-0397

MediQuick Urgent Care Center

6 Office Park Drive, Palm Coast, FL 32137

After hours care only - Mon. — Fri. 8 :00 AM to 8 :00 PM
Saturday 8 :00 AM to 6 :00 PM

Sundays and Holidays 10 :00 AM to 5 :00 PM

140 Pinnacles Drive, Palm Coast, FL 32164

After hours care only — Mon — Fri 8 :00 AM to 8 :00 PM
Saturday 8 :00 AM to 6 :00 PM

Sundays and Holidays 10 :00 AM to 5 :00 PM

386 /447-6615
Fax: 386 /447-1266

386 /597-2829
Fax: 386 /313-1923

PrimeCare at Twin Lakes
All ages

1890 LPGA Blvd., Suite 130, Daytona Beach, FL 32117

After hours care only - Mon. - Fri. 8:00 AM to 7 :30 PM
Sat., Sun. & Holidays 10 :00 AM to 4 :30 PM

386 /274-2212
Fax: 386 /274-1508

PrimeCare at Town Center
All ages

21 Hospial Drive, Suite 120, Palm Coast, FL 32164

After hours care only - Mon. - Fri. 8: 00 AM to 7 :30 PM
Closed Weekends & Holidays

386 /437-2202
Fax: 386 /274-1508

PrimeCare at Port Orange

740 Dunlawton Ave., Ste. 100, Port Orange, FL. 32127

After hours care only - Mon. - Fri. 8 :30 AM to 6 :00 PM
Sat., Sun. & Holidays 10 :00 AM to 4 :30 PM

386 /767-2402
Fax: 386 /274-1508

Twilight Pediatrics After Hours Walk-in Clinic

1688 W. Granada Blvd., Suite 1A, Ormond Beach, FL 32174
Monday thru Friday 5:00 PM - 10:00 PM
Sat.and Sun. 9:00 AM -2:00 PM Closed Holidays

386/615-4414
Fax: 386 /615-8466

INSTRUCTIONS: Members will be charged the appropriate co-payment as listed in the co-payment section of the FHCP Member Handbook.
FHCP urgent care facilities can be used after hours and when the member’s primary care physician is unavailable for those medical services

required to prevent a serious deterioration of a member’s health that results from an unforeseen illness or injury.

FOR ADDITIONAL AFTER HOURS SERVICES SEE AFTER HOURS PRIMARY CARE
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UROLOGY

B. Thomas Brown, M.D. #000643
Anthony Cantwell, M.D. #000599
Ramesh Chopra, M.D. #000642
Jeffrey Dann, M.D. #010952
Martin Dineen, M.D. #003540
Howard Epstein, M.D. #001664
Michael Grable, M.D. #001811
Mathew Merrell, M.D. #009320
Terrance Regan, M.D. #001842
Sean Tirney, M.D. #10N315
Stephen Weiss, M.D. #000126
Robert Youngman, M.D. #000347
Patients 5 years and older

Atlantic Urological Associates, P.A.
545 Health Blvd., Daytona Beach, FL 32114

633 Dunlawton Ave., Ste. 2, Port Orange, FL 32127

1620 Mason Ave., Suite E, Daytona Beach, FL. 32117

506 Palmetto Street, New Smyrna Beach, FL 32169

685 Peachwood Drive, Suite 1, DeLand, FL. 32720

1061 Medical Center Drive, Suite 300, Orange City, FL 32763

21 Hospital Drive, Suite 140, Palm Coast, FL. 32164

386 /239-8500
Fax: 386 / 239-8530

386 /756-1945
Fax : 386 / 756-7914

386 /506-5117
Fax: 386 / 506-5120

386 /427-9554
Fax: 386 /427-2157

386 /736-3463
Fax: 386 /736-3492

386 /774-2121
Fax: 386 /774-5505

386 /445-8530
Fax: 386 / 446-5087

John E. Greene, M.D. #000625
All ages

Greene Urological Center
308 Palmetto Street, New Smyrna Beach, FL 32168

386 /426-2565
Fax: 386 / 426-8983

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

Patient must bring any pertinent radiology films with them to their appointment.

Additional Urology information on the following page.
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UROLOGY (continued)

Halifax Health Center for Urology
Micah Blackmon, M.D. #10A553 311 N. Clyde Morris Blvd., Suite 360, Daytona Beach, FL. 32114 | 386 /254-4199
Bennett Scaglia, M.D. #10K206 Fax : 386/ 947-4680
Charles Womack, M.D. #011916 944 Bridgewater Drive, Suite A, Port Orange, FL. 32129
All ages 386 /254-4199
Fax : 386 / 947-4680

Patient must bring any pertinent radiology films with them to their appointment.

Halifax Health Center for Urology has a dedicated fax for surgical labs, pre-op orders, EKG’s, insurance pre-authorizations, or surgery
scheduling information — 386 / 238-2220.

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can

be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.
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VARICOSE VEIN TREATMENT

Oscar Carbonell, M.D. #005226
Scott Klioze, M.D. #000670
John Tonkin, M.D. #000020
Bryan Denham, M.D. #008873
Daniel Miles, M.D. #008468
David Turetsky, M.D. #000083

Florida Endovascular Specialists
1890 LPGA Blvd., Suite 140, Daytona Beach, FL. 32117

386 /274-7250
Fax: 386 /274-7259

Thomas Corbyons, M.D. #004024
Michael Donohoe, M.D. #003724
All ages

Corbyons & Donohoe Surgical Assoc.
685 Peachwood Dr., DeLand, FL 32720

386 /738-5300
Fax: 386 /738-9537

Utpal Desai, M.D. #009810

John B. Holt, M.D. #000426
William H. Johnson, M.D. #000018
Bradley Litke, M.D. #001876
James Wuamett, M.D. #001827
Patients 18 years and older

Coastal Cardiovascular & Thoracic Associates, P.A.
588 Sterthaus Drive, Ormond Beach, FL 32174

386/ 672-9501
Fax: 386 /673-0308

Additional Varicose Vein information on the following page.

154 07/01/10




VARICOSE VEIN TREATMENT (continued

Sukhender Singireddy, M.D. #010488
All ages

Suncoast Vein & Treatment
1680 Dunlawton Ave., Port Orange, FL. 32127

386 /304-1212
Fax: 386 /304-4432

Charles Stein, M.D. #005416
All ages

Vein Treatment Center
21 Hospital Drive, Suite 260, Palm Coast, FL. 32164

1414 W. Granada Blvd., Suite 3, Ormond Beach, FL. 32174

386 /586-5344
Fax: 386 /586-5356

INSTRUCTIONS: Complete the FHCP Referral Form. Attach pertinent documentation to substantiate the request and forward by fax (386 / 238-
3253) or courier, to FHCP’s Central Referrals at the Holly Hill facility. The Referral Department will review the request and notify you of their
decision. If approved, FHCP will schedule the member’s appointment and also confirm the appointment with the patient

VNG TESTING

First Coast Hearing Clinic, Inc.

50 Cypress Point Pkwy., B-3, Palm Coast, FL 32164

386 /447-7364
Fax: 386 /447-8742

Timko Hearing and Balance Care

1185 Dunlawton Ave., Suite 103, Port Orange, FL 32129

927 N. Spring Garden Ave., DeLand, FL 32720

386 /756-8225
Fax: 386/767-0742
386 /736-7192
Fax: 386 /736-8520

The Headache Center of Florida

3951 Nova Road, Port Orange, FL 32127

386 /763-4484
Fax: 386/763-1288

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise

you of their scheduling protocol.

If a patient has not had an Audiological Evaluation, arrangements will be made when you schedule the VNG. An Audiological Evaluation is

normally performed prior to a VNG.
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WEIGHT MANAGEMENT PROGRAM

Halifax Fitness Center 303 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /254-4031
Fax: 386 /947-2982

Program is open to FHCP members 18 years and older with a BMI of 30 or above who has been a member for at least 6 months. The Member may
self-refer or the Provider can direct them to the Halifax Fitness Center by calling the number listed above and asking to speak with a dietician.

For information on the Bariatric Program, call 386 / 254-4223.

WOUND CARE CLINIC

Florida Health Care Plans FHCP Center
Chuck Wright, A.R.N.P. #007918 350 N. Clyde Morris Blvd., Daytona Beach, FL 32114 386 /238-3200, Ext. 3535
All ages MEDICAL RECORDS FAX — 386 / 481-5009 Fax: 386 /238-3264

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.

If available, a CBC with differential, Albumin Level, HgA1C (if diabetic), should be sent to the specialist’s office. Only send labs done within the
past 30 days.

Services include evaluation of acute and chronic wounds. These services are available in the clinic setting, assisted living and skilled nursing
facilities.

Halifax Wound Care 311 N. Clyde Morris Blvd., Suite 510, Daytona Beach, FL | 386 /947-9000
All ages 32114 Fax: 386 /947-4004
HECN PROVIDER ONLY

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will send an order to the specialist. Appointments can
be made by the physician’s office or the member can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol.
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X-RAYS (PLAIN FILMS)

Florida Health Care Plans FHCP Center
Patients 450 Ibs. & under 350 N. Clyde Morris Blvd. Daytona Beach, FL 32114 386 /238-3200 Ext. 3339
NO APPOINTMENT NECESSARY Fax: 386 /238-3292
STAT READINGS AVAILABLE ONLY IN THE DAYTONA
BEACH FACILITY
Florida Health Care Plan FHCP Center
Patients 450 1bs. & under 2777 Enterprise Road, Orange City, FL 32763 386 /774-2550 Ext. 13
APPOINTMENTS PREFERRED Fax: 386/ 774-4705

WALK-INS ACCEPTED WHEN SCHEDULE PERMITS

Florida Health Care Plans FHCP Center

Patients 450 Ibs. & under 309 Palm Coast Parkway, Palm Coast, FL. 32137 386 /445-7073
APPOINTMENTS PREFERRED Fax: 386 /446-0324

WALK-INS ACCEPTED WHEN SCHEDULE PERMITS

Florida Health Care Plans FHCP Center

Patients 300 lbs. & under 740 Dunlawton Ave., Port Orange, FL. 32127 386 /763-4910
APPOINTMENTS PREFERRED Fax: 386 /481-6399

WALK-INS ACCEPTED WHEN SCHEDULE PERMITS

Bert Fish Medical Center- Edgewater Bert Fish Medical Center - Edgewater
Imaging and Diagnostic Center 239 N. Ridgewood Avenue, Edgewater, FL. 32132 386 /424-9421
Patients 300 Ibs. & under APPOINTMENTS PREFERRED Fax: 386 /424-9247

WALK-INS ACCEPTED WHEN SCHEDULE PERMITS

INSTRUCTIONS: Panorex Films, Pediatric Head / Skull Series, Mandible X-rays and TMJ X-rays can not be done at the above facilities. For
patients needing these films, please follow instructions in the next section.
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X-RAYS (UNABLE TO BE DONE AT FHCP)

For patients needing Panorex Films, Pediatric Head / Skull Series, Mandible X-rays and TMJ X-rays or who are above 450 pounds, please
use one of the following locations. The requesting Provider should call the listed facility directly to schedule an appointment.

Bert Fish Medical Center #00Y010 401 Palmetto Street, New Smyrna Beach, FL 32168 386 /424-5044
Fax: 386 /424-5048

Florida Hospital — DeLand #00Y G80 701 W. Plymouth Avenue, DeLand, FL. 32720 386 /943-4610
Fax: 386 /943-4461

Florida Hospital Fish Imaging #00YG34 1053 Medical Center Drive, Suite 151, Orange City, FL 32763 386 /917-5428
Centralized scheduling — 386 / 917-5428 Fax: 386/917-5576

Florida Hospital — Fish Memorial #00Y G34 1055 Saxon Blvd., Orange City, FL 32763 386 /917-5428
Fax: 386/917-5576

Florida Hospital — Flagler #00Y015 60 Memorial Medical Parkway, Palm Coast, FL. 32168 386 / 586-4402
Fax: 386 /586-4767

LAD Imaging, LLC #008160 1565 Saxon Blvd., Suite 101, Deltona, FL. 32725 386/ 532-0094
Kenneth Adcook, M.D. Fax: 386 /532-0451

James Linville, M.D. 942 Saxon Blvd., Suite A, Orange City, FL. 32763 386 /774-5752

Palm Coast Imaging Center #005448 3 Pine Cone Drive, Ste. 101, Palm Coast, FL 32137 386 /446-5200
Fax: 386 /446-1866

Port Orange Imaging Center #F00002 1195 Dunlawton Avenue, Port Orange, FL 32127 386 /322-1616
Fax: 386 /322-5330

St. Augustine Imaging Center #F00003 190 Southpark Blvd., Suite 101, St. Augustine, FL. 32086 904 / 827-9191
Fax: 904 /827-9171

Town Center Imaging #F00004 21 Hospital Drive, Palm Coast, FL 32164 386/ 445-4400
Fax: 386 /447-5665

Twin Lakes Imaging Center # FO0001 1890 LPGA Blvd., Suite 110, Daytona Beach, FL 32124 386 /274-5454
Fax: 386 /274-5440

INSTRUCTIONS: The requesting Provider should call the listed facility directly to schedule an appointment.
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