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An Independent Licensee of the Blue Cross and Blue Shield Association

TO: FHCP PROVIDERS

FROM: CAROL COOPER, L.P.N./PROVIDER RELATIONS COORDINATOR
DATE: APRIL 8, 2009

RE: FHCP WOUND AND OSTOMY SERVICES

FHCP has a Wound Care Clinic that offers wound and ostomy services. Wound services include
conservative sharp debridement, draining wounds and fistulae, non-healing wounds, and atypical
and complex wounds. Ostomy services include management of new and existing ostomies;
particularly, assistance with ostomy devices and ostomy-related problems.

Services are provided by Charles Wright, MSN, ARNP-BC, who has national board certification
both as a family nurse practitioner and additionally in the area of wound, ostomy, continence
nursing.  Collaborating and consultative services are provided by FHCP surgeon, Harry Black,
M.D.

Examples of patients not appropriate for this service include those who are under surgical
management, unless referred by the surgeon, those with cellulitis and intact skin, and those patients
with weeping edema and intact skin.

These services are provided at the FHCP Facility — Daytona Beach. Clinic appointments may be
made by calling 386-238-3200 ext. 3535. Faxes may be sent to the clinic at 386-238-3264. This
service does not require prior authorization from FHCP Central Referrals. The clinic is
conveniently located in Suite Two, on the 2" floor of the Daytona Beach Facility, 350 N. Clyde
Morris.

Insurances currently accepted include all FHCP Benefit Plans, Traditional Medicare, selected Blue
Cross Plans and Self-pay. Blue Cross patients should call this clinic to verify participation in their
specific plan.



